CrpaxoBaHue KM3HU

000 «[MN® CrpaxoBaHue
KU3HW»

MoyTtoBkI agpec: Poccus,
108811, r. MockBa,
Kuesckoe wocce,

22-1 kM, n. MockoBCKuR,
AomoBn. 6, cTpoeHue 1,
6usHec-napk Comcity
Ten.: +7 (495) 785 82 00;
8(800) 775 82 00;

akc: +7 (495) 785 82 09
www.ppfinsurance.ru

MHOOPMALIMA O CTPAXOBOW KOMMNAHWK ON1A
MONYYATEJIEM CTPAXOBbIX YCINYT 1 ATEHTOB

NOJNIHOE HAMMEHOBAHWE

O6LecTBO € orpaHMYeHHO OTBETCTBEHHOCTLIO «[MN® CTpaxoBaHue XnsHm»

KPATKOE HAMMEHOBAHUWE
OO0 «[MMN® CtpaxoBaHne XU3HN»

AIPEC MECTA HAXOXOEHWA LEHTPAIIbBHOIO OPUCA

108811, ropog Mocksa, knnomeTp Kuesckoe wwocce 22-1 (n. MockoBckuin), jomoBrnageHue 6,
ctpoeHune 1. Yacel pabotbl: ¢ 09:30 go 18:00 no pabounm gHAM.

KOHTAKTbI

TenedoH: 8 (495) 785 82 00, 8 (800) 775 82 00
OdomumansHbin canT: https://www.ppfinsurance.ru
KoHTakTbl AreHTcTB OO0 «[MN P CTpaxoBaHUe XU3HN»:
https://lwww.ppfinsurance.ru/contacts

NMMUEH3NN HA OCYLLECTBJIIEHVE CTPAXOBAHUA

JInueHsma Ha ocyulecTBneHne AobpoBONbHOro ctpaxoBaHus *m3Hn CXK Ne3609 ot
27.01.2017.

JlnueHsma Ha  ocywlecTBrneHMe [OOPOBOMBHOMO  JIMYHOMO  CTpPaxoBaHWs,  KpPOMe
[obpoBorbHOro ctpaxoBaHus »xusHu CJ1 Ne3609 ot 27.01.2017.

PerncTpaumnoHHbI HoMep B €4MHOM rocyAapCTBEHHOM peecTpe Cy6bekToB CTPaxoBoro Aena
- 3609.

NEPEYEHb OCYLIECTBITAEMbIX BUOOB CTPAXOBAHWA

- CTpaxoBaHue XW3HW Ha Crnydam CMepTu, OOXWTMS A0 OMpeferneHHoro Bospacra wunm
CpoKa, NMBo HacTynneHNst MHOro cobbITUA
- TleHcroHHOE cTpaxoBaHue

- CTpaxoBaHWe XWU3HU C YCIOBUMEM NEPUOANYECKUX CTPaXOBbIX BbINMaT (PEHTbI,
aHHYUTETOB) M (MNK) C y4acTMEM CTpaxoBaTens B MHBECTULMOHHOM [0X0A€e CTPaxoBLLmKa

- CTanOBaHI/Ie OT HECHACTHbIX Clty4aeB U GonesHen

- MeguumnHckoe cTpaxoBaHue

CBE[JEHWSA O YNEHCTBE B CAMOPEMYTIMPYEMOW OPIFAHU3ALIAN
(CPO)

Komnanusi saBnsetca uneHom Bcepoccwuiickoro cotwsa crtpaxosBwmkoB (BCC) -
camoperynmpyemMon opraHnsaumm B ccpepe omHaHCOBOro pbiHka. [1aTa npuema B UneHsl CPO
- 06.12.2016r.
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COCTAB COBETA IMPEKTOPOB

- But Cegnauexk - lNpencenatens CoBeta ANPEKTOPOB

- MNepenbirnH Cepren BuktopoBuy - uneH CoBeTa AUPEKTOPOB

- LUWTedaH BaHyek - uneH CoBeTa ANpeKTopoB

- [puuesckas AHHa BnagmmumpoBHa - uneH CoBeTa AMPEKTOPOB

- bBbensea Japbs BuktopoBHa - uneH CoBeTa ONPEKTOPOB

EOVHONMYHLIN UICNONMHUTENbHbLIN OPTAH

MepenbirnH Cepren BukTtopoBud - 'eHepanbHbI AMpeKTop

MABHbI/ BYXTANTEP

Monosa OkcaHa OmutpreBHa — rnaBHein 6yxrantep OO0 «[MN® CtpaxoBaHWE XN3HW»
TenecdpoH: 8 800 775 82 00

Appec ans ceaA3n B anekTpoHHOM Buae: info@ppfins.com

OPIrAH, OCYLWECTBAAKOLWMN KOHTPOIb U HAO3OP 3A CTPAXOBOW
AEATENBHOCTBIO CTPAXOBbLIX OPIrAHU3ALINA

LleHTpanbHbin BaHk Poccuickon ®enepauun (banka Poccun)
Agpec: 107016, Mocksa, yn. HernvHHas, g. 12
Cawt: www.cbr.ru

MHOOPMALINA O CNOCOBAX 1 ALIPECAX 1A HANPABIEHWA
OBPAWEHNW NONYYATENEWN CTPAXOBbBIX YCIYT

B 00O «[IMMN® CtpaxoBaHue XU3HU»
- B MMCbMeHHOM hopme NyTem NoYToBOro oTnpasrieHus Ha agpec: 108811, ropoa Mockea,
a/a 2290, kunomeTp Knesckoe wocce 22-n (N. MockoBckuii), agomoBnageHue 6, ctp.1

- B 9MeKTPOHHOM hopMe nyTem 3anonHeHunst popmel obpatHom ceasm Ha cavite OO0 «[MNd
CrtpaxoBaHue >xu3Hu»: www.ppfinsurance.ru/feedback nmbo aHanormyHom OpPMbI
obpaTHon cBs3uM B JINUHOM kabuHeTe KnMeHTa

- B NUCbMeHHOW hopme npu nnyHom obpaweHun B AreHtctBo OOO «[MMNM® CtpaxoBaHue

XM3HU» B BalleM pernoHe: agpeca AreHTcTB: www.ppfinsurance.ru/contacts
YnonHomouyeHHOMY no npaBam notpeéutenen bmHaHcoBbIx ycnyr (PMHaHCOBOMY
YNONHOMOY€EHHOMY)

- B MNWUCbMEHHOW popme nocpencTBoM Mno4YTOBOro otnpaeneHuda: 119017, r. Mocksa,
CTtapoMOHeTHbIV nep., 4. 3

- B O9neKTpoHHon opme 4epe3 JIMyHbIN KabuHeT Ha cante PuHAHCOBOro
yrnonHomMmoueHHoro: finombudsman.ru/lk/login

Monyuntb nogpobHyl uMHdopMauuio o JocygebHom yperynupoBaHum PuHaHCOBbBIM
YNOSTHOMOYEHHbBIM CMOPOB MeXAy NoTpedbuTensamMmn n cTpaxoBbiMW OpraHU3aumsaMn, a Takke
0 nopsigke HanpasneHusi obpalleHust (B TOM YMCrie O3HAKOMUTBCSA C BUOAEOUHCTPYKLMEN No
nogaye obpalleHus Yepes NNYHbIN KabnHeT) MOXHO Ha oduumnansHoM cante PMHaHCOBOrO
yrnonHoMouyeHHoro finombudsman.ru

TenedoH cnyxbbl obecnevyeHns gearenbHOCTU PMHAHCOBOroO ynonHoModeHHoro (AHO
«COdY») - 8 (800) 200-00-10
B camoperynupyemyto opranmsaumio (CPO) - Bcepoccumckuim coros CTpaxoBLLMKOB

- B NUCbMEHHOW (hopmMe NyTem NOYTOBOro oTnpasneHusa Ha agpec: 115093, r. Mocksa, yn.
JllocuHoBckas, a. 27, c1p. 3

- B AnekTpoHHoM chopme nocpeactesom canta CPO: https://ins-union.ru/vss/contacts/
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B opraH, ocyLLecTBNAOLWMUIA KOHTPOSb U HAA30pP 3a CTPAXOBOW AEATENbHOCTLIO
CTpaxoBbix opraHusauum - LleHTpanbHbin BaHk P® (BaHk Poccum)

- Yepes KOHTaKTHbIN LeHTp:
Ten.: 8 800 300-30-00 6ecnnaTHO Anst 3BOHKOB U3 permoHoB Poccun
Ten.: +7 (499) 300-30-00 B cooTBETCTBUM C Tapmudamm BaLLEro orneparopa

300 - 6ecnnaTtHO Ansi 3BOHKOB C MOOWIbHbIX TENEgOHOB:

yepes obpalleHnsa B obLLeCcTBEHHYIO NpueMHyto: r.Mocksa, CaHayHoBckui nep.a.3, cTp.l

yepes MHTePHET-NPUEMHYI0: WwWWw.cbr.ru/contacts

B NUCbMEHHOW hopMe nyTeM HanpaBreHnsa obpalleHuin:
Ha noyToBbIV agpec: 107016, Mocksa, yn. HernunHas, a. 12, baHk Poccum
dakc: +7 (495) 621-64-65, +7 495 621-62-88, npoBepka hakca: +7 (495) 771-48-30

MouToBble agpeca u dakchl TeppuTopManbHbiX otaenexHnin baHka Poccun:
https://www.cbr.ru/about_br/tubr/

MyHkT npuema koppecnoHaeHumn B Mockee no agpecy: r. Mockea, CaHayHOBCkMI nep.,A.
3, cTp. 1. Yackl paboTbl (Kpome Hepabounx NpasgHNYHbIX OHEN): NOHeAeNbHUK — YeTBepr
€ 9:00 go 17:30, natHuua ¢ 9:00 go 16:15, nepepbie ¢ 12:00 go 13:00

C nogpobHow uHdopmaumen o cnocobax U nopsigke HampaerneHus obpalleHuin MOXHO
03HaKOMUTLCS Ha odmumaneHom canTe baHka Poccum www.cbr.ru/contacts

CMNOCOBbI 3AWNTBI NMPAB NMONMYYATENA CTPAXOBbBIX YCIYT

BawuTa npae nony4yartena CTpaxoBbIX YyCIyr BKIKO4YaeT B cebs pan Mep, HanpaBJieHHbIX Ha
3almnTy UX MHTEpecoB U npenotTBpalleHne HeraTtuBHbIX nocneacTaum npu 3akno4eHnn/
MCNOJIHEHNUN OOroBOPOB CTpaxoBaHUA, a UMEHHO!

Docyne6Hoe yperynupoBaHue cnopa

- Tytem HanpaBneHus obpaweHuns (kanobsl) - B agpec OO0 «[IMNP CtpaxoBaHue Kn3HU»
- Tytem HanpaBneHus obpalleHns PrHaHCOBOMY YNONTHOMOYEHHOMY
HanpaBneHue obpalieHui (;kanod) u 3anpocoB B

- UeHnTpanbHbin BaHk P® (baHka Poccuu)
- Bcepoccuiicknin cotos cTpaxoBLLNKOB
- PocnotpebHaasop

3awwmTa npaB B cyne6HOM nopsigke

lMyTem obpalieHns 3a 3aWWTON HapyleHHbIX MpaB B cydebHble opraHbl B Mnopsgke,
YCTaHOBMEHHbIM  OENCTBYIOLLMM MpoLeccyarnbHbiM — 3aKoHOA4ATenbCTBOM  Poccuiickon
depepauymun.
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