YT1BEpxKIcH
bankom Poccun
(ITpotoxosnr N KOHII-29 ot 01.10.2024)

BA30BbIW CTAHOAPT
3AWNTDbI NPAB U MIHTEPECOB ®PU3UYECKUX N IOPUOUYECKUX
UL - NONYYATEJNEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYJIMPYEMbIX OPFTAHU3ALMWA, OB bEOAUHAIOLLUX CTPAXOBBIE
OPrAHU3AUNN U MHOCTPAHHbLIE CTPAXOBbIE OPFAHU3ALIUU

Hacrosuuii 6a30BbIii CTaHIApT 3alllUThl NPAaB U UHTEPECOB (U3UYECKUX U IOPUIUYECKHUX JIMIL -
nojgyvarened (UHAHCOBBIX YCIIYI, OKa3blBAEMBIX WIEHAMHM CaMOPEryJIMPYEMbIX OpraHU3aLui,
OOBEIUHSIOINX CTPAaXOBble OpPraHM3allMM M MHOCTPAHHbIE CTPaxoOBble OpraHu3anuu (Janee
COOTBETCTBEHHO - CTaHAapT, CaMOpETyJIMpyeMasi OpraHnu3alus, CTPaxoOBIIHK), pa3paboTaH Ha OCHOBAHUHU
cratel 4 u 5 @epepanpHoro 3akoHa oT 13 wmronsa 2015 roga N 223-®3 "O camoperynupyemsix
opranuzanusx B chepe GpuHAHCOBOro phIHKA", B COOTBETCTBUU C TPEOOBAaHMSMHM HOPMATHBHOI'O aKTa
banka Poccum, mpuHATOTO HAa OCHOBAHMM YacTH 2 CTaThd 5 YKa3aHHOTO (enepalibHOTO 3aKOHA H
YCTAHABJIMBAIOILIETO MEepeUYeHb 00S3aTeNbHBIX I pa3padOTKU CaMOPEryJIUPYyEMbIMU OpraHU3allusIMU B
chepe (pUHAHCOBOTO pBIHKA, OOBEAMHSIOUIMMU CTPaxOBble OpraHM3allUd M HMHOCTPAaHHBIE CTPAXOBbIE
OpraHu3alluy, CTPAXOBBIX OpOKEpOB, 0A30BBIX CTAHAAPTOB U TPEOOBAHUSAX K MX COJACPKAHMIO, a TAKKe
nepeyeHb olepaluuil (colep)kaHue BUIOB JI€ATEIbHOCTH) CTPAaXOBbIX OpraHW3alui, HHOCTPAHHBIX
CTPaxOBBIX OpraHU3alUi, CTPAXOBBIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOAJIEKAIINX CTaHAaPTU3ALUY.

Hacrosmuii ctanmapt omnpenensieT OCHOBHBbIC MPHHIMIBI B OONACTH 3aIMTHI MPaB U MHTEPECOB
noyty4yaTesied PMHAHCOBBIX YCIYT M yCTaHABIMBAET TPEOOBAHUS, KOTOPHIMU CTPaxOBbIE OpraHU3AIluU U
MHOCTPAaHHBIE CTPAXOBbIE OpraHU3allUM JOJDKHBI PYKOBOJCTBOBATHCA B IIPOLIECCE OCYILECTBIICHUS
CTPaxoBOM JAECATEIbHOCTH.

1. O6Lwme nonoxeHus

1.1. NMpeameT perynupoBaHusa u ccpepa npumeHeHns CtaHaapTa
1.1.1. Crangapt npuHSAT B LEIIX:

1) obecrieueHUst CO6J'IIOI[CHI/IH " 3alIUThI IIpaB U 3aKOHHBIX UHTCPECOB nonyaneJIeﬁ (I)I/IHaHCOBLIX
YCIIyT, OKa3bIBaACMbIX CTPAXOBBIMU OpraHU3alUAIMU U HHOCTPAHHBIMU CTPAXOBBIMU OpraHU3allusIMU;

2) mpeaynpexaeHus HeJoOpPOCOBECTHBIX MPAKTUK B3aUMOJACWUCTBUS CTPaXOBBIX OpraHHU3alUil U
WHOCTPAHHBIX CTPAXOBBIX OPTaHU3AIMH C MOydaTeIIMU (DUHAHCOBBIX YCIIYT;

3) noBblmeHUsT WHOPMALMOHHON OTKPBITOCTH CTPaxoBOro pbiHKa B Poccuiickoit ®eneparnuu, a
TaK)K€ TOBBILIEHUS] YPOBHS ()MHAHCOBOM TIPAaMOTHOCTH M HMH(POPMHUPOBAHHOCTU IOJIydaTeneu
(MHAHCOBBIX YCIIYT O JEATEIbHOCTU CTPAXOBBIX OPraHMU3aLUN U HHOCTPAHHBIX CTPaXOBBIX OpraHU3aluy,
0 coJiepKaHuK (PMHAHCOBOW yCITYTH;

4) moBbIIIEHHS KadecTBa (DMHAHCOBBIX YCIYr, OKAa3bIBAEMBIX CTPAaXxOBBIMU OpraHU3aLUAIMU H
WHOCTPAHHBIMU CTPAXOBBIMU OPraHU3aLUIMH.

1.1.2. Cranmapt o0si3aTelieH K NPUMEHEHHIO BCEMU CTPAXOBBIMH OpraHU3ALUSMH, a TaKxkKe
MHOCTPaHHBIMU CTPaXOBBIMH OPTaHHM3AIMSAMHU B YaCTH JESTEITBHOCTH, OCYIIECTBISIEMON HHOCTPAaHHBIMHU
CTPaxOBBIMU OpraHU3alMsIMH Ha Tepputopun Poccuiickoit @enepannu yepes3 Co3qaHHbIC UMH (HIIHAIbI,
BHE 3aBHCHMOCTH OT HMX WIECHCTBA B CaMOpPEryJIHpyeMOH OpraHM3allid, W JEHCTBYeT B 4YacTH, He



IIPOTUBOpEYAllleH 3aKkoHOAaTenbCTBY Pocculickon Penepanuu 1 HopMaTuBHBIM akTaMm banka Poccun.

1.1.3. B OTHONIEHHH CTPaxOBIIWKA, OCYIIECTBIISIFOIIETO HCKIIOYUTEIBHO JI€ATeIbHOCTh 10
NepecTpaxoBaHuIo, MOAMYHKTHI 2.1.1 (B yacTu 00s3aHHOCTH pa3MenieHus nHdopmamnuu B opucax), 2.1.3
nyHkTa 2.1, myHkTsI 2.2, 2.3 paznena 2, myHkTsl 3.2, 3.3, 3.4, 3.5 pa3nena 3, pazgenst 4 u 5 Crannapra He
MIPUMEHSIOTCS.

1.2. OcHOBHbIe NOHATUA, ucnonb3lyemblie B CtaHaapTe
s neneii CtanaapTa UCMIOJIB3YIOTCS CIEAYIONINE OCHOBHBIE MTOHSTHS:

1) crpaxoBble yciayru - (UHAHCOBBIE YCIYyTH CTPaXOBUIMKOB IO 3aKIIOYEHUI0, H3MEHEHHIO,
PACTOPKEHUIO U UCTIOJTHEHHUIO IOTOBOPOB CTPAXOBAHUS;

2) moy4arenb CTPaXOBBIX YCIYT - (PU3HMUECKOE JIUII0, B TOM YHCJIE 3aPETUCTPUPOBAHHOE B KAUECTBE
WHAUBUAYAIBHOTO TpEANPUHUMATENS, WIM IOPUIWYECKOE JIMIO, OOpaTuBIIEECS K CTPaXOBLIUKY C
HaMEpPEHHEM 3aKJIIOUUThH JIOTOBOP CTpaxoBaHUs (MOTEHIMATbHBIN MOJNyYaTeNnb), a TAKKe CTpaxoBaTelb,
3aCTPaxOBaHHOE JIUIO U (MJTH) BBITOJOIIPHOOPETATEIND TI0 3aKII0YEHHOMY JIOTOBOPY CTPaxXOBAaHUS;

3) opunMaATBbHBIA CAaNT - CAalT CTpaxoBIIMKa B WH(GOPMAIIMOHHO-TEICKOMMYHHKAIIUOHHON CETH
"UnTtepHer", conepkammii WHGOpMALMIO O AEITEIbHOCTH CTPaxOBIIMKAa, YKa3aHHbIH B EanHom
rOCyJTapCTBEHHOM peecTpe CyOBbEeKTOB CTPaxoBOro Jefa.

[IpaBo Ha nOMEHHOE UMsI OQUIMAIBHOIO CalTa JOJKHO MPUHAAIEKATh CTPAXOBLUIMKY U OBITh
3aperucTpUpoOBaHO B poccuiickoit momeHHou 3oHe (".ru", ".pd" u ".su"). OTHOCUTEIHHO TpaB Ha
JIOMEHHOE UM$ JIOMYCKAIOTCA CIIEAYIOIINE UCKITIOYEHUS:

- JJOMEHHOE HMsI MOXXET NPUHAJIEkKaTh WHOM OPraHM3alli{, BXOIAIIEN B OJHY TPYyNIy JIMI[ CO
cTpaxoBIIUKoOM. [Ipu 3TOM TOMEHHOE UMS HE MOXKET NPUHAUIEKATh PU3NIECKOMY JIUILY;

- CTPaxOBILUMKH, SBJIAIOIIMECS JOYEPHHMHU OOLIECTBAMH 110 OTHOIIEHHWIO K HHOCTPAHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alMsAM), MOTYT HCIOJb30BaTh JOMEHHOE HMs, MpUHAJyIeKaIlee
OCHOBHOHM OpraHu3alyy, B TOM YHCJIE JIOMEHHOE HMsS CaMOM OCHOBHOW opranusauuu. llpm stom
JIOMEHHOE HMMsI OCHOBHOHM OpraHu3alii MOXXET OBbITh 3aperucTpUpPOBAHO B HHOM, Ye€M pPOCCHUICKas,
JIOMEHHOM 30HE€;

- (wiMag WHOCTPAaHHON CTPaxOBOM OpraHM3alMi MOXET HCIIOJIIb30BaTh JIOMEHHOE UMS,
IIPUHAIeKALIEe TAKOWM WHOCTPAHHOM CTPAaxOBOM OpPraHM3alliHd, B TOM YHCIE JOMEHHOE UMs CaMOH
MHOCTPAHHOM CTpaxoBOW opranu3auvu. [Ipu 3ToM TOMEHHOE MMSI MHOCTPAHHOW CTPAaXOBOW OpraHu3aluu
MO>KET OBITh 3aPETUCTPUPOBAHO B UHOM, YEM POCCUICKAs, TIOMEHHON 30HE;

4) nuyHbIl KaOWMHET NOJyyaTeisl CTPAaxOBBIX YCIHYr - HH(OPMAIMOHHBIA pecypc, KOTOPBIH
pasMelleH Ha O(UIUAIBHOM CalTeé CTPaxOBIIUKA, IO3BOJIIOUIMNA IOJIYYaTell0 CTPAaXOBBIX YCIYT
B3aMMO/ICHCTBOBATh CO CTPAXOBIIMKOM;

5) MOOMIIBHOE MPHJIOKEHHE - IPOrpaMMHOE oOecreueHune JUlsi MOOMIIBHBIX U (MJIM) MOPTaTUBHBIX
YCTPOHCTB, oOecrneunBaioniee HHPOPMATMOHHO-TEXHOJIOTUYECKOE B3aMMOJACHCTBHE  IMOJydYaTess
CTPaxOBBIX YCIYT M CTPAXOBLINKA,;

6) oduc - crenuaabHO 000PYAOBAaHHOE MOMEIICHHE, B KOTOPOM OCYIIECTBIISIETCS 3aKII0OUeHHE U
(unm) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, M (WJIM) IPUEM JOKYMEHTOB JJIsl PACCMOTPEHHS BOIpoca O
MIPU3HAHUK COOBITHS CTPAXOBBIM ClTydaeM, U (W) PUEM 3asiBICHUIN U APYyTUX OOpaIeHui moryJyarenei



CTPaxXOBBIX YCIYT M MHBIX JIUI], 0Opalaromuxcs K CTPaXOBIIHKY;

7) oOpalieHue - HampaBiIEHHOE CTPAXOBIIMKY IOJy4aTelIeM CTPAaxOBBIX YCIYyr B IUCbMEHHOU
dopme Ha OyMa)KHOM HOCHUTENE WJIM B BMJIE 3JIEKTPOHHOIO JOKyMEHTa OOpallleHHe, CBS3aHHOE C
OCYIIECTBJIEHUEM CTPAXOBIIMKOM JI€ATEIbHOCTH, MPENyCMOTpeHHON 3akoHOM Pocculickont ®@enepanuu
ot 27 nosiopsa 1992 roga N 4015-1 "O6 opranmszanuu crpaxoBoro aena B Poccuiickoit @enepanun" (3a
MCKITIOUEHHUEM JIEATENBHOCTH 110 00S3aTebHOMY MEAUIUHCKOMY CTPaXOBaHUI0) 1;

8) TecTHpoBaHHWE - TECTUPOBaHWE (DM3MUECKOTO JIWIA, HE SBIISIONMIETOCS KBATU(DUIIMPOBAHHBIM
MHBECTOPOM, IPOBEAECHUE KOTOPOIO CTPAaXOBIIMKOM IPEIYyCMOTPEHO IyYHKTOM 5 cTarbu 3 3akoHa
Poccuiickoit ®eneparu ot 27 HoA0ps 1992 roma N 4015-1 "OO opraHu3anuu CTpaxoBOro jeia B
Poccuiickoit deneparuu';

9) Tectupyemoe aHIO - (GU3MUECKOE JHIIO, HE SBIAIONIIEecs KBATU(OUIUPOBAHHBIM HHBECTOPOM,
UMEIoITlee HaMepeHUe 3aKIIUUTh J0TOBOP JOOPOBOJILHOTO CTPaXOBaHUS KU3HU, YKA3aHHBIN B MYHKTE 5
crarbu 3 3akoHa Poccuiickori ®enepanuu ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranuzanmu
cTtpaxoBoro aena B Poccmiickoit deneparuu", B OTHOIMIEHUH KOTOPOTO TPOBOIUTCS (IMPOBEICHO)
TECTHPOBAHUE.

2. MpaBuna npegocTaBneHusi MHopmaLuMmn nony4yaTensaM CTPaxoBbIX ycnyr

2.1. MMHMManbHbIN 06bEeM MHopMaLMK, NpeaoCTaBNAEMON CTPAXOBLUMKOM

2.1.1. B oducax (dbunmanax, mpeaCTaBUTEIHCTBAX, HHBIX OOOCOOJICHHBIX TOJpa3ICICHUSX,
OCYIIECTBIISIIOIIUX  B3aUMOJCHCTBHE C TIOMy4YaTeNIMHU CTPaxOBBIX YCIYT) CTPaxOBIIMKOB, Ha
OQUIMABHBIX CaliTax CTPaXOBIIUKOB, MPU MOMOIIM MOOHIBLHOTO TPUTIOKEHUS (MpU HAITUYUH)
CTPaxXOBIIUK 0053aH pa3MeIaTh CIAeAYIONIYI0 HHPOPMAIIHIO:

1) 0 MOJHOM M COKpAIleHHOM HAaUMEHOBAaHMM CTPAaXOBLIMKa (IIPU HAJIM4YUHM), 00 HCIOIb3yEeMOM
CTPaxOBIIMKOM 3HaKe 0O0CIyXHBaHMs (IpU HAJMYMHU), O HOMEpPE W JaTe BbIJAuW JIMIEH3UU HA MPaBO
OCYILIECTBIICHHS] CTPAXOBOHM JAEATEIBHOCTH; O WICHCTBE B CAMOPETYJIMPYEMOM OpraHu3aluy (BKJIIOYas
UHPOpPMALIMIO O Jare IpHeMa B YJIEHbl CAMOPEryJMpyeMOM OpraHusanuu), o0 HCKIOYEHUU U3
caMoperyJIupyeMoi opraHuzanuu (BKJIto4yass MH(GOPMAIMIO O JaTe MCKIIOYEHHS M3 CaMOpPEryJIHpyeMoi
opranuszanum) u Tekct Crannapra;

2) 00 aapece (MecTe HaXOXKJIEHHUS) CTPaxOBIIMKA W ero oducoB ((primamoB, MPeaICTaBUTEIbCTB,
UHBIX 000COOJIECHHBIX MOAPA3IEICHNUN, OCYIIECTBISIONUX B3aUMOICHCTBHIE C TIONyYaTeNsIMUA CTPaXOBbBIX
YCIIyT) C yKa3aHHEeM WX Ha3HAYCHHWS W PEKUMa pPabOTHl, O KOHTAKTHOM Telie()OHE, MO KOTOPOMY
OCYIIIECTBIISIETCS CBSI3b CO CTPAXOBIIMKOM, 00 aapece O(UIIMAILHOTO CaliTa CTPaXOBOW OpraHU3aIlUH
(MHOCTpaHHOI CTPaxoBOW OpraHU3aIum);

3) ans CTpaxoBBIX OpraHu3aluil (3a HCKIOYEHHEM HHOCTPAHHOM CTPAaxOBOM OpraHU3allu) O
dbammugx, uMEHaX M OT4YecTBax (TMocjenHee - TMpPU HaJIUYUU) UWIEHOB COBETAa JUPEKTOPOB
(HaOMIOaTENBHOTO COBETA), O JUIAX, OCYIIESCTBISIOMMX (YHKIUH €AUHOJIMYHOTO HCIOJIHUTEIBHOTO
opraHa (4jeHax KOJUIETMAJbHOTO HCIIOJIHUTEIBHOIO OpraHa), O JIMLAX, 3aHUMAIOLIUX JOJKHOCTb
TJIaBHOTO OyXTayiTepa;

1 33 UCKNKOYEHMEM 33SIBJIEHUSA O 3aK/IHOHEHMM AOroBopa CTpaxoBaHUA, 3aABNEHNA 06 ocyuwectsneHnu CTanOBOl)lI Bbinnathbl,
3aAB/IEHNS 06 U3MEHEHUN ycnosmﬁ A0orosopa CtpaxoBaHuA, 3aABieHNA 06 oTKase oT Aorosopa CTpaxoBaHMA U yBegoMNeEHNA
O HaCTynaeHMn CTpaxoBoro cay4yan.



JUI. MHOCTPAHHBIX CTPAXOBBIX OpPTraHU3AIMil: CBENEHUS O JIMIAX, OCYIIECTBIIIONIMX B (uinane
MHOCTPAaHHOW CTPaxoBOM OpraHu3alMi (QYHKIUM PYKOBOJUTENS, 3aMECTUTENsI PYyKOBOAWUTENS (Tpu
HAJIMYMHN), JULA, HA KOTOPOE BO3JI0kKEHA 00513aHHOCThH 110 BEIEHHIO OyXIaJITepCKOro y4era;

4) o cTpaxoBOi TpymIie, B COCTAB KOTOPOUM BXOJUT CTPAXOBUIUK (ITPU HAIMYHUN);
5) 0 mepeyHe OCYIIECTBISIEMBIX CTPAXOBIIIMKOM BUIOB CTPAXOBAHUS,

6) 00 opraHe, OCYUICCTBIIAIOIIEM IIOJIHOMOYHUSI IO KOHTPOJIO M HAA30py 3a CTPaxoBOH
JEeSITENFHOCTHIO CTPAXOBIIMKOB (C YKa3aHUEM CCBhUIKU Ha CAUT WM O()UIIMATBHBIN aJipec);

7) o cmocobax M azapecax JUIsl HampaBlieHUsT OOpallleHud Mojdyyareneil CTpaxoBBIX YCIYyT
CTPaxOBILMKY, B OpraHbl, OCYLIECTBISIONINE [TOJHOMOYHS MO KOHTPOIIO M HAI30py 3a JESATEIbHOCTHIO
CTPaxOBIIMKOB, B CaMOPETYJIHPYEMYyI0 OpraHHM3alllio, a TaKXKe B OpraH J0CyAeOHOTO pacCMOTPEHHS
CHOpOB (IIpU HAJIMYHH);

8) o crocobax 3aIuThl IPaB MOJydaTesell CTpaxoBbIX YCIyT, BKIOYas MH(MOPMAUIO O HAIUYUU
BO3MOXHOCTH U croco0ax J0CyneOHOro yperyiaupoBaHMs CIopa, B TOM YHUCIE O MPOLEaype MeAualiu
(pu ee HaJIM4YUN);

9) 0 IOMOTHUTENBHBIX CHOCO0AX MpHeMa OOpaIeHWH TMOy4yaTesied CTPaxoBbIX yciuyr (Tpu
HAJIMYUH), HE IPETYCMOTPEHHBIX a03alieM MepBbIM MyHKTa 2 ctatbu 6.2 3akona Poccuiickoit denepanuu
ot 27 Hosiopst 1992 roma N 4015-1 "O06 opranuzanuu crpaxoBoro jaena B Poccutickoit denepanun';

10) unyro uHbOpMaIMIO, pa3MelIeHne KOTOPOU MPeIyCMOTPEHO 3aKOHOIATENbCTBOM Poccuiickoit
®denepanuu, ¢ y4eToM TpeOOBaHHM K MECTY €€ pa3MelIeHHUS.

2.1.2. CrpaxOBLIMK MpEAOCTaBJISIET IOIYy4aTeal0 CTPaxOBBIX YCIyr IpPU 3aKIIOUYEHUU C HUM
JIOTOBOpPA CTPaxOBaHMS CJIAYIONTYI0 HH(POpMANHIO:

1) 00 ycnoBUsX, Ha KOTOPBIX MOXKET ObITh 3aKJIIOUEH JOTOBOP CTPaXOBaHMs, BKIIOYAIONIUX: 0OBEKT
CTPaxOBaHUsI, CTPAXOBbIE PUCKH, pa3Mep CTPaxoBOM IPEMHUHU, CTPAXOBOW CyMMbI U (WIM) IMOPSIOK
ONpENEICHUsT pa3Mepa CTPaxOBOM MPEMHUHU, CTPAXOBOW CYMMBI, a TAaKX€ MOPSNOK OCYIIECTBICHUS
CTpaxoOBOW BBIIJIATHI (CTPAXOBOTO BO3MEUICHHS), B TOM 4YHCIE IepeueHb JOKYMEHTOB, KOTOpBIE
HEOOXOMMO MPEJICTaBUTh BMECTE€ C 3asfBJICHHEM O HACTYIJICHUH COOBITHS, MMEIOLIETO IPU3HAKH
CTPAaxOBOTO CiIyYas;

2) 006 oOcrosTenbCcTBaX, BIMAIOLIMX Ha pa3Mep CTPaxoBOW MPEMHH, O CIOCOO0AaX U CpoKax
(IepruoIMYHOCTH) YIUIaThl CTPAXOBOW MPEMUH, NOCIEICTBUAX HEYIUIAThl, YIJIAThl HE B ITOJHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOI MPEeMUU (CTPaxOBBIX B3HOCOB);

3) 0 mpUMeEHsEMBIX CTPaXOBUIMKOM (hpaHILIN3aX U UCKIIOUCHUSIX U3 MEPEUHs CTPAXOBBIX COOBITUH,
a TaKKe O JAEHCTBUAX IMOJIy4yaTelsl CTPAaxOBBIX YCIIYI, COBEPLIEHHE KOTOPHIX MOXKET IOBJIEYb OTKAa3
CTPaxoBILMKA B CTPaXOBOM BBIIUIATE WJIK COKPALIIEHHUE €€ pa3Mepa;

4) 0 HAMMYUU JOTIOJHUTEIIBHBIX YCIOBUHN JIJISl 3aKJIFOYCHHS JIOTOBOpA CTPAxXOBaHHUS, B TOM YHUCIIE O
HEOOXOJMMOCTH TIPOBECHUS 00CIeOBAaHUS MOIyYaTeNsl CTPAXOBBIX YCIYT MpH 3aKIIOYSHHUH JI0TOBOpA
CTPaxOBaHUsI WM OCMOTpPa UMYIIIECTBA, MOJICKAIIETO CTPAXOBAHUIO, a TAKXKE O MEPEUYHE JOKYMEHTOB U
nHpopMaIu, HeOOXOUMBIX JIJISl 3aAKIFOYEHUS JJOTOBOPA CTPaXOBAHMS;

5) o pa3Mepe (MPUMEPHOM pacueTe) CTPAXOBOM MPEMHH Ha OCHOBAHWU IMPEACTABICHHOTO
MOJIy4aTeJIeM CTPAaXOBBIX YCIYI 3asBICHMSI O 3aKJIIOYEHUHM JIOTOBOPA CTPAaXOBAHUS C YBEIOMIIEHUEM



IIOJIy4aTelIsd CTPaXOBbIX YCIYT O BO3MOKHOM U3MEHEHUU pa3Mepa CTPaxOBOM IPEMHH, CTPAXOBOU CYMMBI
WJIM MHBIX YCIIOBUH CTPaXOBAHMS 110 pe3ysIbTaTaM OLIEHKH CTPAXOBOTO PUCKA;

6) 0 cpoke, B T€UEHHE KOTOPOTO B COOTBETCTBUU C YCIOBUSMHU JOTOBOpA CTPAaXOBAHUS >KU3HH,
IpeIyCMaTPUBAIOIIETO JOXKHUTHE 3aCTPAXOBAHHOTO JIMIA J0 ONPEACTICHHOr0 BO3pAcTa MM CpoKa JHO0
HACTYIUICHHE MHOTO COOBITHS, HE MOXET OBITh OCYIIECTBJIEH BO3BpAT CTPaXOBATENII0 BBIKYITHOM CyMMBbI
10 TAKOMY JIOTOBOPY CTpaxoBaHUs (IIPH HAJTMYUU TAKOTO CPOKA), a TAKXKE O pa3Mepax BBHIKYIMHOU CyMMBI,
NOJUIeKaIled BO3BpAaTy B 3aBUCUMOCTH OT CPOKa JAEWCTBMS TaKOro JOTOBOpa U MEpPHOJA, B KOTOPOM OH
IIPEKpalEH;

7) 0 HaMUYKMM YCJIOBUSI BO3BpaTa CTPaxoBaTelNl0 YIUIAY€HHOW CTPaxoBOW MPEMHH B Clydae OTKasza
CTpaxoBareys OT JI0roBOpa CTPaXOBAaHUS B TEUEHUE OMPEIEICHHOTO CPOKA CO JHS €ro 3aKJIIOUEHUS WA O
€ro OTCYTCTBHH B COOTBETCTBHUU C JICUCTBYIOIINM 3aKOHOAATEIECTBOM;

8) 0 cpokax pacCMOTpeHHUs OOpalleHUH MOTydYaTeIe CTPAXOBBIX YCIYT OTHOCHUTEIBHO CTPAaXOBOU
BBITUIATHI, & TaKXke O CIyYasX MPOJJIEHUS TaKUX CPOKOB B CBS3M C HEOOXOIUMOCTHIO MOJyYEHUS
uH(pOpMallUU TOCYJApCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIpaBJICHUsS M (MJIM) CTOPOHHUX
OpraHu3aIiii, HEMOCPEACTBEHHO CBS3aHHON C BO3MOXKHOCTBHIO MPUHSATHUS CTPAXOBIIUKOM DELICHUS O
MPU3HAHUH COOBITHS CTPAXOBBIM CIY4YaeM HIIU O pa3Mepe CTPaxOBOU BBITLIATHI;

9) o mpuHIMNax pacyera ymepOa, MPUYUMHEHHOTO 3aCTPaXOBAaHHOMY HMMYIIECTBY B CIydae €ro
MOBPEXKICHUSI, @ TAK)KE O TOPSIKE pacdyeTa M3HOCA 3aCTPAXOBAHHOTO MMYIIECTBA B CIydae HAIHYUS B
JIOTOBOPE  CTPaxOBaHUSl YCJOBHSI  OCYIIECTBJICHHS CTPaxOBOM BBIIIATBI C YYETOM H3HOCA
3aCTpaxOBaHHOT'O UMYIIIECTBA;

10) o mopsiake pacuera Hajora, KOTOPBIH OyIeT ynepkKaH CTPAXOBIIMKOM IPH pacyeTe CTPaXxOBOM
BBIMJIATHI (BBIIUIATHI BBIKYITHOM CyMMBbI) M BO3BpaTe€ CTPAXOBOH HMpPEMHUM WM €€ YacTH NMPHU JOCPOUYHOM
MMPCKpaAlICHUH OOTO0BOPa CTPAXOBAHHUA (IUISI BHUJIOB JOIr'OBOPOB CTPpAaxOBaHUs, K KOTOPbIM ITOJIOKCHHUAMU
HAJIOrOBOI'0 3aKOHOAaTeNnbcTBa Poccuiickoil denepaliii yCTaHOBIEHBI COOTBETCTBYIOLUE TPEOOBAHMUS) B
cllyyasix, KOT/ia CTPaXOBIIMK ABJISETCA HAJIOTOBBIM areHTOM;

11) o mpaBe mosy4aresnss CTPaXOBBIX YCIYT 3allPOCUTh HH(POPMAIMIO O pa3Mepe BO3HAIPAXKICHHUS,
BBIIIJIAYMBAEMOI'0 CTPAXOBOMY areHTy WM CTPaXOBOMY OpOKepy.

2.1.3. CrpaxoBUIMK @pH OCYLIECTBICHUHM JIOOPOBOJBHOI'O  CTPAXOBAaHUS, MHUHHMAJbHbIE
(cranmapTHbIe) TPeOOBAaHUS K YCIOBHMSIM M TMOPSAIKY OCYLIECTBJICHHS KOTOPOro M (MJIM) MUHMMAJbHbIE
(cranmapTHbI€) TpeOOBaHUA K 00BEMY U COAEPIKAHUIO MPETOCTABISIEMON CTPAXOBIIUKOM HHGOPMAITUU O
JIOTOBOpE  J0OpPOBOJIBHOTO CTPaxOBAaHMs YCTAHOBJEHbl HOpPMAaTUBHbIMU akTamu banka Poccun,
JIOTIOJTHUTENBHO K MH(pOpMalLluK, yYKa3aHHOW B moanmyHkre 2.1.2 mynkra 2.1 Cranaaprta, npeaocTaBiseT
MOJTYyYaTeNI0 CTPAXOBBIX YCIYT JIOCTOBEPHYIO HH(OPMAIHIO O JOTOBOPE CTPAXOBAHMS, B TOM YHCIIE O €T0
YCIOBHSIX M PHCKAX, CBA3aHHBIX C €r0 HCIOJIHEHUEM, B COOTBETCTBMM C TPEOOBAHMSAMHU YKa3aHHBIX
HOpMaTUBHBIX akToB banka Poccun.

2.2. MpuvHUMNbI NpeaocTaBrieHNAa HopMaLumu nonyyaTesiaM CTPaxoBbIX yCryr

Wudopmanus, mojmiexaiias packpbITHIO CTPaXOBIIMKOM B COOTBETCTBUM co CTaHaapToM H
3aKoHOarenbCcTBOM Poccuiickon denepauuu, TOBOAMUTCS A0 IOIy4YaTeled CTPaxOBBIX YCIYr B
COOTBETCTBUU CO CJIEAYIOIMMHU TPUHIIMIIAMHU:

1) HeAMCKPUMMHAIIMOHHBIA XapakTep J0CTyna K HMH(OpMAalMM HAa paBHBIX MpaBaX MU B PABHOM
o0beMe A1 BCeX MOoJlydaTeslel CTPaxoBbIX YCIyT;



2) mpenocTaBiI€HUE TMOJIYYaTelIsiM CTPaxOBBIX YCIYr MH(pOpManuu 0e3 3aTpaT WM COBEPIICHUS
JIOTIOJIHUTEIIBHBIX JEHUCTBUN, HE MPEIyCMOTPEHHBIX 3aKkoHoJaTesnbcTBOM Poccuiickoit denepanuu, co
CTOPOHBI MOJTy4aTesIel CTPAXOBbIX YCIYT;

3) Ha pyCCKOM S3bIKE, U JIOMOJHUTEIBHO, N0 YCMOTPEHHUIO CTPAaXOBIIMKA, HAa TOCYJIAPCTBEHHBIX
S3bIKaX pecIyONHK, BXOASAIMMX B coctaB Poccuiickoit deneparuu, u (WiM) POIHBIX SI3bIKAX HAPOJOB
Poccuiickoit denepannu;

4) B nmoctynHoO# (opme, obecrieunBaroNieil pa3bsiCHEHHE CHENMAIbHBIX TEPMUHOB (B CilIydae UX
Hamuuusg). [lpy 3TOM He JOmMycKaeTcss HWCKaXXeHHWe CMbIcia WHGOpMalud, TMPUBOIAIIEE K
JIBYCMBICIIEHHOCTH WJIM MHBIM 00pa30M JIONyCKarolllee HEOJHO3HAYHOE TOJIKOBAaHHE CBOMCTB CTPaxXOBBIX

yenyr;

5) aKkTyanbHOCTH WH(OpPMAMK HA JIaTy TPEJOCTABJICHHS B COOTBETCTBUU C OOCTOSITEIBCTBAMU,
3as1BJICHHBIMM I10JIy4YaTeJIEM CTPAXOBbIX YCIIYT U BIUAKOLIMMU Ha YCIOBUSA JOTOBOPA CTPAXOBAHMUS;

6) B ciy4ae mpeAocTaBieHHs MHPOpMAIMK Ha OyMaKHOM HOCHUTeNle WH(OpMallus W3Naraercs ¢
UCIIOJIb30BaHUEM YI0009UTAEMBIX MPU(PTOB U (HOPMATOB.

2.3. [lMopsapok npenocTtaBrieHNs1 CTPaxoOBLMKOM MHdoOpMauMm nony4vyatensam
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK 10 3aKJIIOUYEHHUS JOrOBOpa CTPAaxOBaHUs 00s3aH MPEIOCTaBUTh MH(OPMALIUIO B
cooTBeTCTBUM ¢ moamyHkToMm 2.1.1 mynkra 2.1 Crannapra mo6omy oOpaTuBLIeMycCs 3a Hell nuiy 6e3
HCKIIIOYCHU.

2.3.2. Uudopmauusa, ykazanHas B mnoamnyHkrax 2.1.2 wu 2.1.3 mnynkra 2.1 Cranpapra,
IIPEIOCTABIIAETCS TOIYYaTeN0 CTPAXOBBIX YCIYT JJI O3HAKOMJICHHUS IIPU 3aKIIOYEHHHM C HUM J0rOBOpPa
cTpaxoBaHMs (IIpU OOpAIIEHUHU C HAMEPEHHUEM 3aKITIOUUTh JI0TOBOP CTPAXOBAHUS).

2.3.3. Undopmarnus, ykazannas B myHkre 2.1 CraHmapTa, JOBOJWUTCSA A0 TOJyYaTelNs CTPaXOBBIX
yCIyI B YCTHOH, OyMaXHOW WM D3JEKTPOHHOW ¢GopmMe, B TOM UHUCIE MOCPEICTBOM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

[Ipu »TOM pasmMenieHre yka3zaHHOM uH(GOpMaluu Ha O(UIMATIBLHOM CalTe CTpPaxOBUIMKA HE
UCKJIIOYAET IPEOCTaBIICHUE MOMy4YaTeI0 CTPAXOBbIX YCIyI yKa3aHHOM MH(OpMAIMK 10 €ro 3amnpocy B
ynoOHOM 1715t Hero (opMe IpU JIMYHOM B3aUMOJICHCTBHM C MPEICTAaBUTENIEM CTPAXOBIIMKA MU TPETHUM
JIMLIOM, JIEHCTBYIOIIMM OT UMEHHU CTPaxOBIIHUKA.

2.3.4. Tlpu mpenocTaBieHur HHOOPMAIIUK JOJDKHBI YUUTHIBATHCS HHIMBUIYATbHBIC OCOOCHHOCTH
MOJTyYaTeNsi CTPAaXOBBIX YCIYT, B TOM YHWCIIC HAJIMYMAE HAPYIICHUH 3peHUsi, ciiyXxa W (WIU) pedH, eCiiu
CTPaxOBIIUK OBLT YBEIOMIIEH O TAKUX OCOOCHHOCTSIX.

2.3.5. CrpaxoBUIMK IO 3ampoCy CTpaxoBaTelss, HaMpaBICHHOMY CIIOCOOOM, MPEeayCMOTPEHHBIM
JIOTOBOPOM, a B CJy4ae €ro OTCYTCTBHs CIIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM, MPEIOCTABIISET €My
KOIIUU JIOTOBOpPA CTPAaXxOBaHHUA (CTPAXOBOI'O MOJMCA) U UHBIX JOKYMEHTOB, SIBJISIOLINXCSI HEOThEMIIEMOU
4YacThblO JIOTOBOpA CTpaxoBaHUs (MpaBUJI CTPAXOBAaHMSI, MPOrpamMM, IJIAHOB, AOMOJHUTENbHBIX YCIOBHIMA
CTPaxOBaHUsI M JPYTHUX JOKYMEHTOB B COOTBETCTBUM C YCIOBUSAMH, YKAa3aHHbBIMH B JOTOBOpE
CTpaxoOBaHMs), 32 UCKIIOYCHNEM HH(DOpMAINK, HE TOJIEKAIICH pas3riialieHnto (IepCOHANBHBIEC JaHHbIC
JIPYTUX 3aCTPaxOBAHHBIX JIUI, JaHHbIE 00 YIUIAYEHHBIX MPEMHSIX MO KOJUIEKTHMBHBIM JOTOBOpaM
CTpaxOBaHHUs, yCIOBUS CTPAXOBaHUSA APYTUX KaTETOPU 3aCTPaXOBaHHBIX JIUII U TIP.).



CrpaxoBUIMK 00s3aH TPEAOCTaBUTH CTPAXOBATENI0 KOMHHM YKa3aHHBIX JIOKYMEHTOB IIO
JEUCTBYIOIUM JIOTOBOPAM CTPaxOBaHMs OECIIIIATHO OJMH pas3.

2.3.6. Ilo TpeGoBaHuIO MosydaTenss CTPaxOBBIX YCIYI CTPAaXOBLIMK OECIJIAaTHO KOHCYJIbTUPYET U
pa3bsCHAET MOJ0XKEHUs, CoAepIKaIrecs: B MH(GpOpMAIiK, MPeJ0CTaBIIeMON MPU 3aKII0UYEHUH JI0TOBOPA
CTpaxoBaHMUsl, yKa3aHHOU B moamyHkrax 2.1.2 u 2.1.3 mynkra 2.1 Crangapra.

2.4. Ocob6eHHOCTM NpepocTaBneHna nHpopmaumm Ha opuumanbLHOM canTe

2.4.1. CrpaxoBIIMK pa3MelaeT Ha OQHUIMAIHLHOM caiiTe MHPOPMALMIO, YKa3aHHYIO B MOAITYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunuanpHBIi CAUT MOMKEH COAEPIKATh pa3fiell, OMUCHIBAIONINN €ro CTPYKTYPY, MO3BOJISIFOIINN B
JIOCTYIIHOM (opme oOmnpenenuTh pacrojIoKEeHUE KaKIOHW CTpaHHUIbl O(UIIMAIBHOTO caiiTa B JITOU
CTPYKTYpE, U YUUTHIBATh BO3MOKHOCTb PabOThI C HUM JIMI[AMH C HApPYIICHUSIMU 3PEHUS.

2.4.2. CTpaxOBIIMK JOBOJAUT JIO MOJydYaTelss CTPAaXOBBIX YCIyr WH(GOpMAalHIO, yKa3aHHYI B
noanyHkre 2.1.1 mynkra 2.1 CranmapTta, 1 UMEET MpaBO JOBOJIUTH /10 MOJyYaTesss CTPAaXOBbIX YCIyT
uHpopmaruio, ykazaHHylo B moamyHktax 2.1.2 wm 2.1.3 mynkra 2.1 Cranmapra, TOCpPEICTBOM
pa3MelIeHns Ha OpHUIMAIbHOM CcaiiTe U B JUYHOM KaOuHeTe (MPH HAIUYHMM), IPU YCIOBUU COOJIOAECHUS
TpeOOBaHUI 3aKOHO/IATENBCTBA O 3AIIUTE MEPCOHATBHBIX JAHHBIX U HAINYHS Y TOIyYaTelsi CTPaXOBBIX
YCIIyT BO3MOKHOCTH O3HAKOMJICHHS ¢ HH(OpMaLuen 10 3aKII0UeHUs 10T0BOPa CTPaXOBaHMUSL.

2.4.3. CraproBas ("rnaBHasg") cTpaHula O(UIMATBLHOIO caliTa JOJDKHA COJIEpXkKAaTh CCBUIKY Ha
paszmen MM pasferbl, COJIeplKallue IpaBuia crpaxoBaHus. Ha odumnmansHOM caiiTe cTpaxoBIIUKa
JOJDKHBI OBITh pa3MeElIeHbl MpaBHUiia CTPAXOBaHMsS B JEHCTBYIOIIEH peNakiuu, a Takke IpaBuia
CTpaxOBaHMs B paHee ACHCTBOBABIIMX PENAKUUAX B ClIydyae HaJW4Ms 3aKIIOYEHHbIX Ha MX OCHOBE
JEMCTBYIOIUX TIOTOBOPOB CTPAaXOBaHUS.

[Ipr >TOM CTpaxoBHIMK yKa3blBa€T JAaTy Hadajga JEHCTBUSA PA3MEIIAEMBIX PEIAKIHI MpaBUI
CTpPaxoOBaHHUs, a B Clly4ae IpPEKpallleHUsl NCHCTBUS IpaBUJI CTPAXOBAaHUS - TAKXKe JaTy MHPEKpALLEHUS
NENCTBUS.

2.4.4. Undpopmanus, pazMelieHHas Ha 0pUIUAIBHOM CaiiTe CTPAaxOBILKKA:

JOJIZKHa OBITE KpYyrijloCyTo4HO H OecIuiaTHO AOCTYIIHA IOJYYaTCIl0 CTpPaxOBBIX YCIYI' A
O3HAKOMJICHUA U UCIIOJIBb30BaHMA,

JOJDKHA OBITH JIOCTYIIHA IOJIyYaTENII0 CTPAaXOBBIX YCIYr C MCIOJb30BAaHMEM OECIUIATHOTO WM
HIMPOKO PACIPOCTPAHEHHOT'O MPOTPAMMHOTO OOECTICUCHUS;

HE J0JDKHA OBITh 3aliM(poBaHa WM 3aIlMIICHA OT JOCTYIA CPEACTBAMH, HE MO3BOJSIOIIMMU
OCYIIECTBUTh O3HAKOMJICHHE IIOJIydaTeNls CTPAXOBBIX YCIyT C €€ cojep’kaHueM, 0e3 HMCIOIb30BaHHS
IPOTrpaMMHOTO OOeCTIeUeHHs] WM TEXHHYECKHX CPEJCTB HMHBIX, YeM IPHKIAJHOE OOIIET0CTYITHOE
OecriaTHOE IpOrpaMMHOE obecrieyeHue JUIst IpoOCMOTpa BeO-CTpaHHUIL B
MH(pOpMallMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHer" (BeO-0003peBaTes).

Joctyn x wHbOpMaIMK, pa3MeleHHON Ha O(QUIIMATIEHOM caiiTe (3a MCKIoUeHHeM WHdopMmaImu,
pa3MeIIeHHON B JWYHOM KaOWHETe TMONydyaTells CTPaxOBBIX YCIYT), HE MOXET ObITh O0OYCIIOBJIECH
Tpe6OBaHI/IeM pEerucCTpaiv MnoJay4darciid CTpaxOBbIX YCIYTI' WKW IPEAOCTABIICHHA WM IIECPCOHAIBHBIX
JTAHHBIX.



Ha odunuansHOM caiiTe CTpaxoBIIMKAa PEKOMEHIYETCSl MPEeILyCMOTPETh CIPABOYHBIA pa3zen A
HoJryyaTeseld CTpaxoBBIX YCIYT, COJAEpPKallMil OTBEThl HAa TUIIOBbIE, HauOOJEee YacTO BCTPEHAIOLIUECS
BOIPOCHI, YIPOLIEHHYI0 MH(POPMALIUIO [0 CTPAXOBBIM YCIyraM U Pa3bsCHEHHsS OCHOBHBIX TEPMHHOB, a
TaKkKe paszzien, B KOTOpoM coOpaHa Bcs HHGpOpManus JUid ToJydarened CTPaXxoBBIX YCIYr C
OTpaHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0pOBbSl  W/WJIM TIOKWJIOTO BO3pacTa O JOCTYHHBIX JUISI HUX
CTPaxoBBbIX yciyrax (Ipu UX HAJIMYUN).

2.4.5. Nndpopmanus o0 axpecax [yl HampaBieHUs oOpalleHuil u crnocobax mpuema oOparieHHi
NoJIy4yareneld CTPaxoBBIX YCIYT pa3MemIaeTcsi CTPaXOBIIMKOM Ha O(UIIMAIIFHOM CalTe CTPaxOBIIMKA
IyTeM TPEIOCTaBICHHUSA TOIYydYaTelTi0 CTPAaXOBBIX YCIYyT BO3MOKHOCTH €€ MOJYy4EHHs dYepes
MOCJIEIOBATENIbHBIA MEPeXo] M0 TUIIEePCChIIKAaM, HAuKMHas C TJIaBHOM CTpaHMLBl O(QHIMAIBHOTO caiTa
cTpaxoBuMka. KonndecTBo Takux nepexo10B JOJKHO OBITH HE Oosee Tpex.

2.5. MpuHuUuMNbI M OCOOEHHOCTU npeaocTaBfeHUss MWHGpopMauuMn peKknamHoro
XapakTepa o AefiTeNIbHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHBIMH TPHWHIMIAMHU TPEIOCTABICHUS WHPOPMAIIUM PEKIAMHOTO XapakTepa o
JEeSITeNFHOCTH CTPAXOBIIMKA SBISIOTCS 3aKOHHOCTB, J10OPOCOBECTHOCTBH, JOCTOBEPHOCTH W TIOJTHOTA
COOOIIAEMBIX CBEICHUM.

2.5.2. Nndopmarusa pexinaMHOTO XapakTepa HE JOJDKHA COJEPKATh KAKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BH3yaJbHBIX OOpallleHui WM 3asBICHHUI, KOTOPbIE MPSIMO UM KOCBEHHO, MOCPEICTBOM
3aMaTYuBaHus, IBYCMBICJICHHOCTH WJIKM MPCYBCIIMUCHUA, MOTYT BBCCTU MOJIYHaATCIIA CTPAXOBBIX YCIYI B
3a0iyK/IeHHe, B YaCTHOCTH, B OTHOIICHHUU YCJIOBUH CTPAaxXOBBIX YCIYT, KOTOpbIE MOTYT MOBIHUATH Ha
BBIOOD TMOJTydaTeNsi CTPaXOBBIX YCIYT.

2.5.3. Pexnama yciyr CTpaxOBIIUKOB HE JI0JKHA:

1) mpu CTpaxOBaHMHU >KU3HM COJEP’KaTh TFapaHTUU WK o0emaHus B OynymeM 3(QQeKTUBHOCTU
JEATENHPHOCTH (JOXOAHOCTH BIJIOXKCHHI) B 4YacTH, oOecnevrBaromeld (GopMUPOBAHUE JTOTOJHUTEIBLHOTO
WHBECTUIIMOHHOIO J10X0/1a, B TOM YHCJIE OCHOBAHHBIE HA PEAIbHBIX MTOKA3aTeNSIX B MPOILLIOM, €CITU TaKas
3 (PEKTUBHOCTh NEATETHHOCTH (JOXOMHOCTh BIJIOKEHUM) HE MOXXET OBITh OIpe/aelieHa Ha MOMEHT
3aKJIFOYCHHST COOTBETCTBYIOIIETO JIOTOBOPA;

2) ymamyMBaTh O HAJMYUU WHBIX YCIOBHMH OKa3aHMs YCIyr, BIMAIONIMX HAa pa3Mep CTPaxoBOH
peMUH (CTPaXxOBBIX B3HOCOB), €CJIH B peKjiaMme cooOuaeTcs XoTs 06l 00 OTHOM U3 TaKUX YCJIOBHI.

2.5.4. CtpaxoBUIMK-peKIaMoaTe]b HE BIPABE UCMOJIb30BATh (PMPMEHHOE HAaUMEHOBaHHUE U (MJIN)
3HaK OOCIYXHBaHMS MHOIO CTpPaxoBIIMKAa 0€3 €ro corjacus B KauyecTBEe KIIOUEBBIX CIIOB IIpU
pa3MeNIeHNH KOHTEKCTHOW pekyiaMbl B MH(OPMallMOHHO-TEIEKOMMYHHUKAalMOHHON cetu "MHTepHer", a
TaKKe HaMEHOBAHHUS, CXOJTHOTO JI0 CTENIEHH CMEILIEHUS] C HAMMEHOBAaHMEM MHOM OpraHU3aluu.

2.5.5. CrTpaxoBIIMK-pEKIaMOAATEeNh B IENAX HEAOMYyIIeHUs TMPEAOCTABICHUS TOIy4YaTelto
CTPaxOBBIX YCIIyT HEIOCTOBEPHOH HH(OpPMAIMK HE JOJDKEH NMPUMEHSATh MACKHPOBKY OQHUIIUATBHOTO
caiiTa (KJI0aKHHT) 1Mo O(pUIIHaNIBHBINA CAalT APYTroro CTPaxoBIIMKa, 0OHAPOIOBAHHBIN paHEe.

3. I'Ipanma B3aumoaencTBuA CTpaxoBLWUKa C nony4yartensaMun CTpaxoBbiX yCcnyr

3.1. Cnoco6bl B3aumMoaeMcTBUA CTPaxoBLUMKA C NonyyYaTenaMm CTpaxoBbIX yCnyr

3.1.1. Jna mpenocrtaBieHUs MH(POPMAIMH TOIYYATENIO0 CTPAXOBBIX YCIYI CTPaxXOBIIUK 0O0sS3aH
UCTIONIB30BAaTh COTJIACOBAHHBIE C TIONydYaTelIeM CTPAaXOBBIX YCIyr TIIPH 3aKIIOUYCHHH JIOTOBOpa



CTpaxOBaHUS CIIOCOOBI B3aUMOICHCTBHSI.

3.1.2. CrpaxoBuiuk 06s13aH 00eCcrednTh BO3MOKHOCTh B3aUMOJECHUCTBHUS C TOJTy4YaTesIeM CTPaxOBBIX
ycIayr cmoco0aMu, YCTaHOBJICHHBIMH 3aKOHOM, JOTOBOPOM CTPaxOBaHHS, a TakKXKe I0CPEICTBOM
TeneOHHON U MOYTOBOH CBSI3U.

3.2. MNMpaBuna B3aMMoOAenCTBMUA CTpPaxOBLUMKA C NoslyvyaTesiiMu CTPaxoBbIX ycnyr
Npuv 3aKNYeHUU, U3MEHEHUU, PAaCTOPXKEHUMU U NPeKpaLleHUn AOroBoOpoB CTpaxoBaHUs

3.2.1. Tlomy4daTenb CTPaXxOBBIX YCIYT JOJDKEH OBITH MPOWH(OPMHUPOBAH O Croco0ax W TOpPSIKE
HOJIa4YH CTPAXOBIIUKY MMCHbMEHHOTO HJIM YCTHOTO 3asiBICHUS O 3aKJIIOYEHUH JIOTOBOPA CTPAXOBAHMS MM
00 MHOM TOPSIZIKE 3aKJIIOYEHHS] IOTOBOPA CTPAaXxOBaHUs ¢ coOoieHneM pasnena 2 Ctanaapra, a Takke o
HEOOXOIMMOCTH 03HAKOMJICHHS C TIPAaBHUJIAMHU CTPAXOBAHUS U IOTOBOPOM CTPAXOBAHUSI.

3.2.2. CTpaxoBUIMKaM 3alpelIaeTcs CTAaBUTh 3aKIOUYEHUE I0r0BOPa CTPAXOBAHUS MO OJHOMY BUILY
CTpaxOBaHMs B 3aBUCHMOCTb OT HAIWYHs (3aKIIOYEHHs) JOTOBOpa MO APYroMy BHJAY CTPaxOBaHHUS, a
TaKXXE€ OT HaJIn4dyuid (33,KJIIO‘-I€HI/I$[) AOTOBOPOB OKa3aHWd HMHBIX BHUIOB (1)I/IHaHCOBI)IX yciayr, 3a
UCKJIIOYEHHEM JJIOTOBOPOB KOMOMHUPOBAHHOTO CTPAXOBaHUS.

He saBnsercs HapyleHHEM IIPENIOKEHUE CTPAXOBBIX MPOLYKTOB, KOTOPBIE MIPEANOIAraloT HaIuYue
y TOJIy4aTelisi CTPAaXOBbIX YCIYT JIPYTHX JOTOBOPOB CTPAXOBAHUS WIIM JOTOBOPOB OKa3aHUs (PMHAHCOBBIX
yCIIyT (HampuMep, CTpaxoBaHMs PUCKOB 3a€MIIIMKOB KpeIuTa MpU HAIMYUHU KPEIUTHOTO JOTOBOPA).

3.2.3. 3anpemaercd JUCKPUMMHALAA IIOJydaTelNed CTPaxoBbIX YyCIyr IO IOy, pace,
HAI[MOHAJILHOCTH, SI3bIKY, MPOMCXOKIECHHUIO, UMYIIECTBEHHOMY M JODKHOCTHOMY IIOJIOKEHMIO, MECTY
JKUTEJIbCTBA, OTHOIIEHHIO K PEIUTuH, YOSKIEHUM, IPUHAIICKHOCTH K OOLECTBEHHBIM OObEIMHEHUSIM,
a Takxke JI0ObIM JpyruM OOCTOSITENbCTBAM HPU 3aKJIIOYEHMH J0roBopa crpaxoBaHusa. He sBisercs
JUCKPUMMHALIUEN ONpPEAEIEHUE YCIOBUH KOHKPETHOIO JJOIOBOpa CTPaX0OBaHUs C y4ETOM CTEIIEHU PUCKA.

3.2.4. B cnydae 3aKiIOYEHHUs] JIOTOBOPOB CTPAXOBAHUS JKMW3HU C YYAaCTHEM CTpaxoBaTeis B
WHBECTUIIMOHHOM JIOXOJI€ CTPaxOBIIMKa, MO YCIOBHUSM KOTOPOTO pa3Mep HWHBECTULMOHHOTO JI0XO0/a
MOCTaBJIEeH B 3aBUCHUMOCTh OT HACTYIUICHUS OJHOTO WJIM HECKOJIBKHUX OOCTOSATENHhCTB, YKa3aHHBIX B
ab3arie BTOpoM mojamyHkTa 23 myHkrta 1 crateu 2 ®denepanbHoro 3akoHa ot 22 ampenst 1996 roma N
39-®3 "O pbIHKE IEHHBIX OyMar", B IEJAX MOTYyUYCHHUS MOITBEPKACHHS OT MOJTydaTessi CTPaXOBbIX YCIYT
Toro (akra, 4TO €My TIOHSTHBI YCIOBHS JOTOBOpa CTPAaXOBaHUS >KU3HH (BKJIIOYAs OTPaHUYCHUS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa30M OT JOTOBOpa CTPaxOBaHUs), CTPAxXOBIIUK OCYIIECTBISET
B3aMMOJICHCTBHE C TIOJydyaTeJeM CTPaxOBBIX YCIYI TMOCPEICTBOM TeJIeQOHHON CBSI3M WIM HHBIM
CrocoOoM, yKa3aHHBIM B JOTOBOPE CTPAaXOBaHMsI, B TEUYCHHE CPOKA BO3MOKHOTO OTKAa3a CTPaxoBaTelNs OT
JIOTOBOpa CTpPaxOBaHMS C BO3BPATOM CTpaxoBoil mpemuu. CTpaxOBIIMK O0S3aH XPaHUTh CBEJICHUS,
MOJTBEPKJAIOIINE OCYIIECTBICHIE YKa3aHHOTO B3aMMOJACWUCTBUS C MOJy4yaTesleM CTPaxOBBIX YCIYT, HE
MEHee OJIHOTO I'0Jia CO JIHS 3aKIIFOUEHHMS I0r0BOpa CTPAXOBAHUS.

3.2.5. B ciydae pacTOp)KE€HHUs IOTOBOpa CTPAaXOBaHHs WM OTKa3a CTPaxoBaTellsi OT JO0roBopa
CTpaxOBaHHs CTPAXOBIIUK 00s3aH MPHHATH 3asBICHAE CTPAXOBATENs O BO3BpATE YIUIAYCHHON CTPaxOBOM
npeMuu (Y4acTH CTPaxoBOW MpeMuu) U (WJH), €CIH 3TO MPEeILyCMOTPEHO YCIOBUSMHU JOTOBOpa W (WIIK)
MIPABIJI CTPAXOBAHMSI, BEIKYITHOW CyMMBEI (JaJiee - 3asiBJICHHE).

CrpaxoBHMK 005i3aH 00ecreynTh MpUeM 3asBlIeHUs B ouce, B KOTOPOM ObLI 3aKJIIOUEH JOTOBOP
CTpaxoBaHMs, B MHOM YKa3aHHOM CTPAaXOBIIMKOM o(uce, MOCPEICTBOM IMOUYTOBON CBSI3HU, Yepe3 JINUHBIHI
KaOuHeT (MpH HAJMYWH), a TaKKe, €CIH 3TO MPEAyCMOTPEHO YCIOBHUSAMHU CTPAaXOBAHHs, Yepe3 TPEThe
JUI0, JEUCTBYIOIIEE MO MOPYUYEHHUIO CTPAaXOBIIMKA IPU 3aKIIOYEHUH JIOTOBOpA CTPaxOBaHUS OT €ro
UMEHHU U 3a €ro cyeT, B Cllydyae €CiIM 3TO NPEAyCMOTPEHO JOrOBOPOM CTPAXOBIIMKA C YKa3aHHBIM



TPCTHUM JIMLIOM.

CrpaxoBmMK 00s3aH 00eCTIeYUTh BO3BpAT CTPAaxOBaTENIO YIUIAYEHHOW CTpaxoBOW mpeMuu (4actu
CTPaxoBOW NpeMuu) U (WiIHM) BBIKYITHOM CyMMBI IIPH PAcTOP)KEHHH JOTOBOpA CTPaxXOBAaHUS ITyTeM
0€e3HaINYHOTO NEpCUUCICHUA ACHCIKHBIX CPCIACTB Ha OAHKOBCKHII CYET CTpaxoBaTeiisl WJIN HAJIMYHBIMU
JICHE)KHBIMHM CpEJICTBaMU B O(uce, B KOTOPOM ObUI 3aKJIFOUEH PAaCTOPTraeMblil JOTOBOp CTpaxoBaHUS U
yIjladeHa CTpaxoBasi HmpeMus (4acTb CTPAXOBOW IMPEMHM), NPH HAJHMYUH KAacChl B COOTBETCTBYIOIEM
o(uce HAa MOMEHT PacTOPKEHHUS JOrOBOpPA CTPAXOBAHMUS, HJIM B UHOM YKa3aHHOM CTPaxOBILIMKOM oduce.

3.2.6. Tlo 3ampocy moJiydaresisi CTPAaxOBBIX YCIYT CTPaxOBIIMK OJMH pa3 MO OJHOMY JIOTOBOPY
cTpaxoBaHHs OeciulaTHO 00s3aH TPEJOCTABUTh €My 3aBEPEHHBIH CTPaXOBIIMKOM pPacyeT CyMMBbI
CTpaxoBOW MpPEeMHUHU (YaCTH CTPAXOBOW MPEMHUH), BBIKYITHONH CYMMBI, TOJUICKAIIUX BO3BPATY B CBSI3U C
PACTOPKCHUCM HUJIM JOCPOYHLIM IMPCKpAICHUEM JOIOBOpa CTpaxOBaHMA.

K ykxazanHOMy pacueTry M0 3amnpocy Mojy4aresisi CTPaXOBbIX YCIYT MPHJIAratoTCsl MUCbMEHHbIE WIH
JAIOTCSl YCTHBIE TMOSCHEHUS CO CChIJIKAMU Ha HOPMBI TMpaBa U (WJIM) YCIOBHUS JIOTOBOpA CTPAXOBAHUS U
MpaBUJI CTPAXOBaHUs, HA OCHOBAaHUHM KOTOPBIX MTPOU3BEICH pacyerT.

Pacyer BBIKyHmHOW CyMMBbI, HOJUIEKallel BO3BpAaTy B CBSI3U C PACTOPKEHHEM WU JOCPOYHBIM
MpPEKpaIIeHUEM JOTrOBOpa CTPAXOBAaHUSI KU3HHM, KOTOPBIA TPOU3BOJUTCA AaKTyapHbIMU METOJIaMHU,
MPEIOCTABIISICTCS B BUC TAOJUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBHIMK TP 3aKIIOYEHUN JOTOBOpPA CTPAaxOBaHUs 00s3aH MPEIOCTaBUTH IMOITYUYaTEIIO
CTPaxOBBbIX YCIyI IpaBHJIa, IPOrpamMMbl, IUIAHBI, JOMOJHHUTENIbHBIE YCIOBUS CTPAXOBAaHHUS, €CIH OHHU
ABJIAIOTCS HEOTHEMJIEMOW 4YacThiO JOroBOpa CTpaxoBaHusa. B ciywae, ecium J0roBOp CTpaxOBaHUSA
3aKJIIoYalcs C MCIOJb30BaHMEM JIMYHOIO KaOMHETa, YyKa3aHHbIE JOKYMEHTbI MPEIOCTaBIISIFOTCS
MOCPEAICTBOM JINYHOTO KaOWHeTa.

3.2.8. Ecnm poroBop cTpaxoBaHMs HUMYLIECTBA 3aKitoyaercss 0Oe3 TPOBEpKH HaTUUUsA
UMYIIECTBEHHOTO HMHTEpeca B COXPAHEHWH 3aCTPAaXOBAaHHOTO HMYIIECTBA Y IONydaTelsl CTPaXOBBIX
yCIyr, TO CTPaxOBIIMK WH(POPMUPYET CTpaxoBaresii O MPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
BO3MOXHBIX IOCIEICTBUAX OTCYTCTBUSI MMYIIECTBEHHOTO HHTEpPECAa B COXPAHEHHWU 3aCTPaXOBAaHHOTO
MMYIIECTBA Y CTPaxoBaTeNs WIH BBITOIOTIPHOOpETATEIS.

3.2.9. Ocy1iiecTBieHUEe ACUCTBUM, yKa3aHHbIX B MyHKTax 2.3.2, 3.2.7 u 3.2.8 Crannmapta, JT0JKHO
(buKCHpOBATHCS JIFOOBIM U3 CIEAYIOMUX CIOCOOOB:

1) moAnuCEIO MOJTy4aTesi CTPaXxoBBIX YCIYT;

2) mpOCTaBJICHUEM IOJy4yaTelleM CTPAaXOBBIX YCIYT CIEHUANTbHBIX OTMETOK (IIOATBEPKICHUN) B
3JIEKTPOHHOH (popMe Ha OPUIMATIBHOM CaliTe MU B JMYHOM KaOUHETE;

3) aynmuo- u (WIHM) BHJICO3AMKCHIO, OCYIIECTBISIEMON CTPAXOBIIMKOM C COTJIACHSl TOJydaTess
CTPaxXOBBIX YCIyTI B O(HCe WM MHOM MECTE COBEPIICHUS ICHUCTBUM, CBSI3aHHBIX C OCYIICCTBICHUEM
CTpaxoBOH AEATEIHHOCTH;

4) UHBIM CITOCOOOM B COOTBETCTBUU C 3aKOHOM HJIH JIOTOBOPOM C TIOJTyYaTeIeM CTPAXOBBIX YCIIYT.

Cpok xpaneHus nHpopmanuu, moATBepxkaarolIeil GakTol GUKcalUy, TOIKEH COCTaBIATh HE MEHEe
Tpex JeT (A7 ayauo- W BHJEO3alHCcel - HE MEHee OJHOTO rojia) ¢ JaThl 3aKII0YEHHs JI0TOBOpa
CTPaxOBaHMS.



3.2.10. ®akT 03HAKOMJICHHSA MOTEHIMAIBLHOTO IMOYyYaTessl CTPAXOBBIX YCIYr ¢ HMH(OpMaIuei,
IIPEIOCTaBIIAEMON MMyTEM pa3MeIlleHUs Ha OUIIUAIIBHOM caiiTe B MOPsAKe, IPEAYCMOTPEHHOM ITyHKTaMU
2.3.1 u2.4.2, ve TpebyeTt pukcanuu.

3.2.11. CTpaxoBIIMK JOJDKEH HCKIIOYUTh NPEMSATCTBUS K OCYLIECTBICHUIO IIOJIydyaTesleM
CTPaxoOBbIX YyCIyI B MECTax, IpeAHAa3HAUEHHBIX /I HMX OOCIyXHBaHHUS (3aKJIIOUEHHUS JOTOBOPOB
CTpaxoBaHMsl, IpUeMa JOKYMEHTOB O NMPU3HAHUU COOBITHSI CTPAXOBBIM CIy4yaeM), ayAHO3aIMCH, BUAEO-
Wik (OTOCHEMKH TIpoliecca B3aUMOJEHCTBHS CTPAaXOBLIMKA C TOJy4aTelieM CTPaxoBBIX YCIYr H
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPAXOBBbIX YCIYyI HEMOCPEICTBEHHO IOJIy4aTeIl0 CTPaXxOBbIX
yCIyTr, €CIM OH YBEIOMMJI pabOTHHKA CTPAXOBIIMKA O COOTBETCTBYIOLIEM HAaMEPEHUHU [0 Hayaja
OCYILIECTBIICHHS 3alUCH U (W) CHEMKH.

3.3. MNMpaBuna B3aumMopencTBMUA CTPaxoBLUMKA C NoslyvyaTesiiMuU CTPaxoBbIX ycnyr
Nnpu UCNOJSTHEHUU [OroBopa CTpaxoBaHUA

3.3.1. CrpaxoBmIMK TpU 3aKIIOUYEHUH JIOTOBOpA CTPaxoBaHUS HH(OPMUpPYET MOTydyaTemns
CTPaxOBBIX ycIOyr o0 axpecax MeCT IpHueMa IOKyMEHTOB IPH HACTYIJICHHH COOBITHH, HMMEIOIINX
IPU3HAKYU CTPAXOBOT'O CIydYas, B TOM YHCIIE O BO3MOXKHOCTH NpHEMa TaKUX JOKYMEHTOB B 3JIEKTPOHHOMH
dopme, ecnu Takas BO3ZMOXKHOCTh NMPEAYCMOTpPEHA YCIOBUSMH JIOTOBOpA WJIM MPAaBUJ CTPAXOBaHUS, a
TaK)Xe CBOCBPEMEHHO MH(DOPMHUPYET IMOTydaTeNe CTPaXOBBIX YCIYyT 00 M3MEHEHHUSAX TaKUX aJpecoB Ha
oumaTbHOM caiiTe, a TaKkKe HEMOCPEICTBEHHO MOJIydYaTessl CTPaxXOBbIX YCIYT MpH ero odpaiieHuu. B
cllydyae HEBO3MOXXHOCTH HMH(OPMUPOBAHUS MOJydaTeNls CTPAXOBBIX YCIYT J0 HACTYIUICHHS COOBITHS,
UMEIOIIETO MPU3HAKK CTPAXOBOTO Cliydas, 00 ajpecax mMpuemMa JTOKYMEHTOB NMpPH HACTYIUICHHH TaKUX
COOBITHH, CTPaXOBIIMK OOECIIEYMBAET CBOCBPEMEHHOE ITOJyYeHHE YKA3aHHBIX CBEJCHHUI MOCPEICTBOM
TesIe()OHHOM CBSI3M, MO AJIEKTPOHHOM MOYTe, a TaKKe MHBIM CHOCOOOM, B Clyyae yKa3aHUS €ro B
JIOTOBOPE CTPaxOBaHMS, IPH 0OPAIIEHNH NOTy4aTeNsl CTPaXOBbIX YCIIYT.

3.3.2. Ilocne TOro, Kak CTPaxOBLIMKY CTal0 M3BECTHO O HACTYIUIEHUM COOBITHS, MMEIOILEro
NPU3HAKM CTPAxXOBOIO CiIydas, IO 3ampocy MOJydarens CTPaxoBBIX YCIYT OH JOJDKEH ObITh
poruH(OPMUPOBaAH:

1) 000 Bcex MpeayCMOTPEHHBIX IOTOBOPOM U (WJIM) MpaBUJIAMH CTPaxOBaHUS HEOOXOAHWMBIX
NEUCTBUSAX, KOTOpPBIE MONMydYaTellb CTPaXOBBIX YCIYT JOJDKEH MPEANPUHSATh, U 000 BCEX TOKYMEHTAaX,
MPEJICTABJIICHUE KOTOPBIX 00s3aTeIbHO JIJISi PACCMOTPEHUSI BOIPOCA O MPU3HAHUU COOBITHS CTPAXOBBIM
CllydaeM U OIpe/eieHUs] pa3Mepa CTPaXxOoBOHM BBIILJIATHl, a TAKXKE O CPOKax MPOBEACHUS YKa3aHHBIX
JEHUCTBUN U MPEACTABICHUS JOKYMEHTOB;

2) 0 TpemyCMOTPEHHBIX JOrOBOpOM M (WJIM) TMpaBWJIaMH CTpaxoBaHus (opMe H crocodax
OCYILIECTBJICHHS] CTPaxXOBOM BBIIIATHI M MOPSAKE MX M3MEHEHMs, HalpaBJICHHBIX Ha oOecledeHne mpas
HOJyYaTeNsl CTPAXOBbIX YCIYr Ha MOJY4YEHHE CTPaXxOBOW BBIIUIATHI YJIOOHBIM JJISi HEro CIOCOOOM U3
qucila YKa3aHHbIX B IOTOBOPE CTPAaXOBaHUS.

WNHpopmMupoBaHue OCYILECTBIIAETCS B MOPSAAKE, IPETyCMOTPEHHOM JJOTOBOPOM M (MJIM) MpaBHJIaMU
CTpaxoBaHMsl, ¢ coOIroieHneM TpedoBanuit pazaena 2 Cranaapra.

3.3.3. Ilo ycTHOMY WJIM TUCBMEHHOMY 3alpoCy IOJydaTedsl CTPaxoBBIX YCIYr, B TOM YHUCIE
MOJTy9eHHOMY B JIEKTPOHHOH (hopMe, B CPOK, HE TIPEBHIIIAIOIINN TPUAATH THEH C MOMEHTA MOJTyICHUS
TAKOTO 3ampoca, NpPU YCIOBHM BO3MOXKHOCTH WACHTHU(HUKAIIMMA [OJIy4aTellsi CTPaXOBBIX YCIyr B
COOTBETCTBUU C TpeboBanusmu DenepanbHoro 3akoHa ot 27 wuioHs 2006 roma N 152-®3 "O
MEePCOHATBHBIX JAHHBIX'", CTPAXOBIIMK TOCIIC MPUHATHS PEIICHUS O CTPAXOBOW BBIIIIATE MPEIOCTABIISICT
UH(POPMAILIHIO O pacyeTe CyMMbI CTPAXOBOW BBIIJIATHI, KOTOPAs JOJDKHA BKIIFOYATh:



1) crpaxoByl0 CyMMy (€€ 4YacTh) MO JMYHOMY CTPaxOBaHUIO, 3a HUCKIIOUEHHUEM MEIULMHCKOTO
CTpaxoBaHMsl, MOJUIEXKAIIYI0 BbIIIaTe (JIMOO 3a4eTy B 4YacTU OIUIAThl B3HOCOB IPH OCBOOOXKIEHHH OT
yILIaThl B3HOCOB B Pe3yJIbTaTe BPE/a KU3HU U 3/10POBbIO [0 CTPAXOBAHUIO JKU3HHU) WJIM OKOHYATEIbHYIO
CYMMy CTPaxoBOIO BO3MEUICHMS, IOJUIEKAILYIO BBIILIATE, 110 UMYLIECTBEHHOMY CTPAaXxOBAaHMIO U (MJIM)
yKa3aHHe Ha KOMIIEHCAIMI0 yliepOa B HaTypalbHOW (opMe, C MepeyHEM HMMYILECTBa, IEPeJaBaeMoro
HOJIy4aTeNi0 CTPAXOBBIX YCIYT B KAYECTBE CTPAXOBOI'O BO3MEIICHUS, PEMOHTHBIX (BOCCTAHOBUTENIBHBIX)
paboT, MHBIX AEHCTBHI IO CTPaXOBOMY BO3MELICHUIO B HATYPAJIbHOM (opMme;

2) NOpsAJIOK pacyeTa CTPaxoBOW BbIIIATHI;

3) ucyeprbIBaIONIMI MepeyeHb HOPM MpaBa U (WJIM) YCIOBUH JOTOBOpa CTPAaXOBaHUS U TMPaBUII
CTpaxoBaHHUsI, 0OCTOSITETLCTB M JIOKYMEHTOB, HA OCHOBAaHHH KOTOPBIX TPOU3BEACH pacyer.

B cinyuae Hanmuuus B J0roBope U (WiIM) MpaBUilax CTPaxOBaHUS YCJIOBUS OCYIIECTBICHHS BbIILIATHI
C Y4E€TOM H3HOCA 3aCTPaXOBAHHOIO MMYIIECTBA CTPAXOBIIMK IPENOCTABISAET IOIYYaTEIH CTPaXOBBIX
yCIYT MO €ro MUCbMEHHOMY 3alpocy, B TOM YHCJIE MOJyYeHHOMY B 3JIEKTPOHHON (opMe, MHUCbMEHHBIN
pacueT cyMMbl CTPaxoOBOH BBIIIAThl C YKa3aHUEM CBEJICHHMI O MPUMEHEHHOM IOpSIKE pacdyeTra U3Hoca
3aCTPaXxOBaHHOIO UMYILIECTBA.

3.3.4. Ilo nucbMEHHOMY 3ampocy IIOJy4yaTels CTPaxOBBIX YCIYyr CTPaXxOBUIMK B CpPOK, HE
NPEBIIAIOIINNA TPUALATH THEH, 00sf3aH NMPEJAOCTaBUTh €My B NHUCHMEHHOM BHJIE HCUYEPIBIBAIONIYIO
MH(OpPMaIMIO U JOKYMEHTHI (B TOM YHCJIe KOMUU TOKYMEHTOB U (WJIM) BBIMIUCKU U3 HUX), HA OCHOBaHHUU
KOTOPBIX CTPAaXOBIIMKOM ObUIO MPUHATO PELIEHHE O CTPAXOBOH BBIILIATE (32 UCKIIOYEHUEM JOKYMEHTOB,
KOTOpBIE CBUJIETENILCTBYIOT O BO3MOKHBIX IIPOTUBOIPABHBIX AECHCTBUAX IOJIydaTeNsl CTPAXOBbIX YCIYT,
HAIPaBJIEHHBIX Ha IOJYYEHHE CTPAaXOBOHM BBIILUIATHI), OECIIATHO OJUH pa3 MO KaKIOMY CTPaXxOBOMY
ciydaro. YKa3zaHHas uMH(popMalnMs M JOKYMEHTbI MpPEJOCTaBIIAIOTCS B TOM 00beMe, B KaKOM 3TO HE
IIPOTUBOPEYUT JIEHCTBYIOIIEMY 3aKOHOJATEILCTBY.

3.3.5. B cirydae oTCyTCTBUS MPABOBBIX OCHOBAHUM JIJISl OCYIIIECTBJIICHHUSI CTPaXOBOM BHITIIATHI (J1aliee
- pemieHre 00 OTKa3e) CTPAXOBIIMK B TE€UEHHE TPEX pabOYMX JHEH MOcie MPUHITHUS PelieHus: 00 oTkaze
UHPOPMHPYET MOJyyaTesst CTPaxoBBIX YCIYT B NHCBMEHHOM BHUJIE 00 OCHOBAaHUSX NPHUHATHUS TAKOTO
pelIeHrs CO CChUIKAMHM Ha HOPMBbI MpaBa U (WJIM) YCJIOBUS JIOTOBOpA CTPAaxOBaHMSI M TPaBUII
CTpaxOBaHMUsI, HA OCHOBAaHUH KOTOPBIX IPUHATO PElIeHHe 00 0TKa3e, €Cliv MpaBuja CTPAXOBaHUA U (WJIH)
YCIIOBUSI CTPaxOBaHUS HE COJIEPIKAT €MHOTO CPOKA yperyIrupoBaHUsl TpeOOBAHUS O CTPAXOBOM BBIMLIATE.
VYkazanHas wuHPOpMAIUS TPEIOCTABISECTCS B TOM O0OBEME, B KaKOM OTO HE NPOTHBOPEUHT
NEHCTBYIONIEMY 3aKOHOJATENBCTRY.

CTpaxoBIIMK MO MUCBMEHHOMY 3alpoCy MOJydaTeNsl CTPaXOBBIX YCIYT B CPOK, HE MPEBHIMIAIONINN
TPUALIATH AHEH, MPETOCTABISIET JOKYMEHTHI (B TOM UKCIIE KOMUU IOKYMEHTOB U (MJIM) BBITUCKUA U3 HUX),
000CHOBBIBAIOIINE PEIICHHE 00 OTKa3e, OecIUIaTHO OJWH pa3 MO OAHOMY COOBITHIO, 32 HCKIIIOYCHHEM
JOKYMEHTOB, KOTOpBI€ CBUIECTENHCTBYIOT O BO3MOXKHBIX IMPOTHBOIPABHBIX JIEHCTBUSAX MOIydaTeNs
CTPAaXOBBIX YCIIYT, HAIIPABJICHHBIX HA IIOJy4EHUE CTPAXOBOU BBIILIATHI.

3.4. MuHMManbHble CcTaHAapTbl OGCNyXUBaHUA nNony4vatenen CTPaxoBbIX YCRyr,
Kacarowmecsa AOCTYNHOCTU U MaTepuaribHoro o6ecneyeHusi o(pMcoB CTPAXOBLUNKOB

3.4.1. CrpaxoBummk o00si3aH 00€CleynTh COOTBETCTBUE O(UCa YCTAaHOBJICHHBIM CAaHUTAPHBIM M
TEXHHYECKUM TpaBWJIaM M HOpPMaM, B TOM YHUCIIE OOCCICUYUTh HAIWYHE OCBEIICHHS, MOIJIEpKaHUE
JIONTyCTUMOW TeMIlepaTypbl BO3QyXa, a Takke oOopyldoBaHHME o¢uca HMHBEHTapeM M MeOeblo,
pPacXoJHBIME MaTepHajaMH, HeOOXOAMMBIMH JUTSI B3aUMOJICHCTBHUS C MOTyYaTeNIIMI CTPAXOBBIX YCIIYT, B
TOM 4YHCJE Ul 3aKJIIOYEHUS JTOTOBOPOB CTPaxXOBaHUS, NpUEMa 3asBICHUN W APYrHX OOpalieHWid OT
noJryyaresnel CTpaxoBBIX yCIYT.



3.4.2. CrpaxoBmMK @pU @pHEME 3asBICHUH M 3aKIIOYEHHM JIOTOBOPOB CTPAaXxOBaHUA C
MOJIydaTeNIsIMU CTPAaXOBBIX YCIIYT, 32 HUCKJIIOYEHHEM CIIy4yaeB 3aKIIOYEHHsI JOTOBOPOB CTpPaxOBaHUS
MOCPEJICTBOM ~ MH(POPMAIIMOHHO-TEIICKOMMYHHKAITMOHHONW cetn  "HMHTepHet", o00s3aH o00OecreunThb
COOJII0/IEeHNEe MUHUMAJIBHBIX YCIOBUH 00CTYXKHBaHUS MOy4yaTeield CTPaXoBbIX YCIYT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKA, B KOTOPOM OCYUIECTBIISIETCS 3aKJIIOUYEHHE JOTOBOPOB CTPaXOBaHUS,
JI0JDKHA pa3MenaThess nHpopmarus, ykazanHas B moanyHkre 2.1.1 mynkra 2.1 Cranmapra;

2) paGOTHHUKH CTPaxXOBILMKA, HEMOCPEICTBEHHO B3aUMOJICHCTBYIOIINE C MOTYYaTENIIMU CTPAXOBbBIX
yCIyT, JAOJDKHBI 00NafaTh JAOCTYNMHBIMHU Ui O0O3pEHHs MOJYyYaTelsiM CTPaxOBBIX YCIYT CpeACTBaMHU
BU3YaJIbHOW UIEHTU(PUKALNHY, COAEPKAIIUMHI (PaMUIINIO, UM M TOJDKHOCTh paOOTHHKA,

3) B O(I)I/ICC CTpaxoOBIIUKa OOJI?KHA OBITh OOecIleueHa BO3MOXKHOCTH MNpeaAOCTABJICHUA YCIYI B
COOTBCTCTBHH C HA3HAYCHUEM oqmca 1 IIOJIHOMOYHUAMHU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBIIMKa PEKOMEHIYETCS 00€CTICUNTh BO3MOKHOCTh OOCITY>KMBaHUS TMOTydaTeneH
CTPaxOBBIX YCIyI C OFpaHMYEHHBIMM BO3MOXKHOCTSIMHM  37I0pOBbS C yd4eTOM TpeOOBaHUiA
3aKOHOJATENbCTBA O CONMAIBHOM 3allUTe WHBAJIHMIOB, BKJIIOYAs JOIMYCK CYpAONEPEeBOTYMKA U
TU(dIOCYpIOTIEPEBOIUMKA, BO3MOXKHOCTh YBEIMUYEHHS U (WIM) 3BYKOBOTO BOCIIPOM3BEACHUS TEKCTa
JIOTOBOpA CTPAaxOBaHWs M MHBIX JIOKYMEHTOB, MOJMHUCHIBAEMBIX TMOJydaTeleM CTPaxOBbIX YCIYT,
BO3MOXKHOCTH I€YaTH JTOKYMEHTOB, COJEpKaluxX HHPOpMaLKIo, YKa3zaHHyo B myHkre 2.1 Crangapra, c
UCTIOJIF30BaHNEM YBEIMUEHHOTO pa3Mepa mipu@Ta, OKa3aHHe WHON MOMOIIU B MPEOIOJICHHH 0apbepos,
MPEMSTCTBYIOUIUX IMOJYYCHUIO JIUIAMHU C OIPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3J0POBbsi HHPOPMAIIH O
CTPaxOBBIX yCIyrax HapaBHE C APYTUMH JHIIAMHU.

3.5. TpeboBaHusA K paboTHuKam CTpaxoBLUMKa, OCYyLLECTBNSAOLWMUM
HenocpeaACcTBEHHOe B3aMMOAEWCTBME C MoJlyyaTensiMuM CTpaxoBbiX YCNyr, a TaKxke
nopsiAKy NPOBEPKU COOTBETCTBUA AaHHbIX PA0OTHMKOB TpeOOBaHMAM

3.5.1. PaGoTHHKM CTpaxoBIIMKa, OCYIIECTBJISIONINE HEMOCPEACTBEHHOE B3aWMOJEUCTBUE C
MOJTyYaTeNISIMA CTPAXOBBIX YCIYT, 00s3aHbI BIAJeTh HH(pOpMAIMEH, HEOOXOTUMOW ISl BBITOIHEHUS
JOJDKHOCTHBIX 00SI3aHHOCTEH, MPEyCMOTPEHHBIX TPYAOBBIM JJOTOBOPOM M BHYTPEHHUMH JOKYMEHTaMHU
CTpaxoBIIMKa W WHpOpMaNKeH, onpeneiaecHHor B myHkTe 2.1 CranmapTa, a Takke yMETh B JIOCTYITHOU
dbopMe mpeoCTaBUTh MOTYyYaTENI0 CTPAXOBBIX YCIYT 3Ty HH(OPMAITHIO.

3.5.2.  CrpaxoBuik 00s3aH  OPOBOAUTH  OOy4yeHHE  pPaOOTHUKOB,  OCYLIECTBIISIFOIINX
HETOCPEACTBEHHOE B3aMMOICHCTBHE C TIOIYYaTEIISIMUA CTPAXOBBIX YCIYT, C IEIBIO MOJyYCHUS, H3yYCHHS
U OOHOBJIEHUs MH(pOpManuy, ykazaHHOM B myHkTe 2.1 CraHpmapra, W HpeANpPUHUMATh WHBIE MEpHI,
CIOCOOCTBYIOIIME 00ECIICYCHUIO BHICOKOTO YPOBHS MPOo(decCHoHamn3Ma pabOTHUKOB, OCYIIECTBIISIONTNX
HETIOCPEACTBEHHOE B3aUMOJICHCTBUE C TOTYYaTeIsIMU CTPAXOBBIX YCIIYT.

3.5.3. OGyuenue, mpeaycMOTpeHHOe MOANyHKTOM 3.5.2 mynkra 3.5 Cranpaprta, NpOBOAWUTCS B
COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM CTpaxoBIIUKa, pa3paboTaHHbIM ¢ yderoM CraHaapra U
IPEeIyCMaTPUBAIOIUM:

1) nmopsmok  ompeneneHuss  HepedHs  JODKHOCTEH  pabOTHUKOB,  OCYIIECTBIISIOIIUX
HEINOCPEICTBEHHOE B3aUMO/ICHCTBUE C MOJIy4aTEISIMU CTPAXOBbIX YCIIYT;

2) TOpSJOK TIPOBEACHHS OO0ydeHHs pPaOOTHUKOB, OCYIIECTBISIOMIUX HETOCPEACTBEHHOE
B3aMMOJICHCTBHE C TIOMy4YaTeNsIMU CTPAXOBBIX YCIIYT;

3) TpeboBaHMA K HEPUOTUYHOCTH TMPOXOXKACHUS COOTBETCTBYIOUIMX OOYYAIOUIMX MEPONPHITHN



pa6OTHI/IKaMI/I, OC}’IJ.[CCTBJISIIOH_[I/IMI/I HeHOCpeIICTBCHHOe BBaHMOHCﬁCTBHe C HOHy‘-IaTCJIHMI/I CTanOBBIX
yenyr;

4) NOpsAAOK TMPOBEACHUA  MPOBEPOK  KBaTU(pUKAUKU  PaOOTHUKOB,  OCYIIECTBISIOLIUX
HEMOCPE/JICTBEHHOE  B3aWMOJACWCTBHE C MONy4aTelsIMA  CTPAXOBBIX  yCIOyr, 0OECIeYHBAIONINX
BO3MOKHOCTH OIIEHKH KaueCTBa TaKOW PabOThI;

5) cnoco0 Qukcanuy pe3yibTaToB 00y4deHHs] paOOTHUKOB, OCYLIECTBIIAIOIIUX HEMOCPEACTBEHHOE
B3aUMO/IEUCTBHUE C MOTYYaTEIIMU CTPAXOBBIX YCIYT.

3.5.4. PaGoTHUKH CTpaxOBIIMKA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE B3aWMOJCIHCTBUE C
MOJTyYaTeIsIMA CTPaXOBBIX YCIIYT, JOMYCKAIOTCS K paboTe C MONyYaTesisiIMH CTPAXOBBIX YCIYT TOJBKO
Moclie TMPOXOXKICHUS OOy4eHHs, MperyCMOTpPeHHOro mnoanyHkToM 3.5.2 mynkra 3.5 Cranpapra.
PabGotHukm, HE mpomeamue oOydeHHe, JOMyCKAITCs K padoTe C MONydaTeNIIMA CTPaXOBBIX YCIYT
TOJIKO COBMECTHO C paOOTHHUKOM, MHPOIICAIINM OOydYeHHe, M IOJ €ro KOHTPOJIEM, Ha YCIOBHSIX,
OTpeAeNICHHBIX BHYTPEHHUM JIOKYMEHTOM CTPaxXOBIIHKA.

4. PaccmoTpeHune obpalieHMn nosnyvyaTtenen CTpaxoBbIX yCnyr.

4.1. MopAAoK paccMOTpeHUA obpaLleHM nonyyvyaTenen CTpaxoBbIX yCNyr.

4.1.1. Opranuzauus pa®oTbl C OOpalleHUsIMH TOJy4yaTelell CTPaxOBBIX YCIYT OCYIIECTBIISETCS
CTPaxOBILKMKOM B COOTBETCTBUH C 3aKOHOJATeIbCTBOM Poccuiickoit deneparum.

4.1.2. Cnoco0bl mpuema oOpamieHHH B DSJIEKTPOHHOH (opMe IOMmKHBI OBITH ONpEeeTeHBI
CTPaxXOBIIUKOM M OIMyOJMKOBaHBI HA OPHUIIMAIIBHOM caifTe. Vcronp30BaHre JIMYHOTO KaOWHETa SIBIISIETCS
OJIHUM W3 HAUISKAIIUX CIIOCOOOB OOMEHa COOOLICHHSIMH MEXIy IMOJydYaTeleM CTPaXxOBBIX YCIyr H
CTPaxOBLIMKOM.

4.1.3. OtBer Ha oOpalleHue TOAMKUCHIBAETCS PYKOBOJUTENEM CTPaxOBIIMKA WM HWHBIM
YIOJIHOMOYEHHBIM JIMLIOM U HOJUICKUT 00513aTeIbHON PEruCTpaLiuu.

4.1.4. CrpaxoBIIUK 0053aH JOBECTU JO CBEJICHHS IOJydyaTeJed CTPaXxOBBIX YCIYT, B TOM YHUCIIE
MOCPEACTBOM MyOJIMKallMM Ha O(UIMAIBbHOM CcalTe, PEeKOMEHJAIMH I0 BKJIIOYEHHIO B OOpalieHue
cienyromeit nHGopMaIuy U JOKyMEHTOB (IIPY WX HAJTWYUH):

1) HoMep 1OroBOPA, 3aKIFOYEHHOTO MEXKAY IOJyUYaTEIEM CTPAXOBBIX YCIYT U CTPAXOBILIHUKOM;

2) u3J0XKEHHE cyllecTBa TpeOOBaHUU M (PAKTUUECKHX OOCTOSITENILCTB, HAa KOTOPBIX OCHOBAHbI
3as1BJICHHbIE TPEOOBaHUS, a TAKXKE T0KA3aTENbCTBA, TOATBEPHKAAIOIINE ITH O0CTOATENBCTBA;

3) HauMEHOBaHHWE MOJpA3JeICHUs, IOJDKHOCTH, (aMuiIMM, HMMEHHM, oT4decTBa (IpU HAIUYUH)
paboTHUKA CTpaxOBIIUKa, AeWCTBUS (0€3/1eiicTBHE) KOTOPOro 00KAIYIOTCS;

4) HUHBIC CBCACHUS, KOTOPBIC ITOJIYUATCJIb CTanOBOﬁ YCIYru CHHUTacT H606XOI[I/IMBIM COO6H_[I/ITB;
5) KOIIMU JOKYMCHTOB, HOATBCPIKAAOIIUX U3JIOKCHHBIC B O6paI_I_ICHI/II/I 00CTOSTENLCTBA.

4.1.5. OOpamenne, B KOTOpOM oOOXaiayercs cyaeOHOEe pelIeHHe, BO3BpallaeTcs JUILY,
HampaBUBIIEMY OOpallleHHe, C Pa3bsICHEHHEM TOPsIKa 00)KaTOBaHUs JAaHHOTO CyIeOHOTO PEIICHHUS.

4.1.6. Xpanenue oOpalieHUH U MaTepHAJIOB MX PACCMOTPEHMS OCYLIECTBISIETCS CTPAXOBIIUKOM B



COOTBETCTBUM ¢ MyHKTOM 14 crateu 6.2 3akona Poccuiickoit @eneparuu ot 27 HosiOpst 1992 roma N
4015-1 "OO6 opranumzamuu crpaxoBoro aena B Poccuiickoit ®exepanmu”. YKa3aHHbIE JOKYMEHTHI
XpaHATCS B OyMa)KHOH U (MJIM) JIEKTPOHHOU (hopme.

4.1.7. CtpaxoBIIMK YTBEpXKAAaeT TOPSIIOK aHauu3a OOpalleHHH W TPHUHATUS pPEUIeHHH o
1eI1eCO00pa3HOCTH NPUMEHEHUs Mep, HalpaBJICHHbIX Ha YIy4dllleHHE KadyecTBa OOCITYKUBAHUS
nojyyareneid (PMHAHCOBBIX YCIYTI, IO pe3yjbTaTaM aHaiu3a oOpalieHuil. AHanu3 oOpalleHuil JOoKeH
IIPOBOAMTHCS HE PEXKE UEM I10 UTOraM KBapTaa.

4.1.8. CTpaxoBUIMK 0053aH €XKETOHO MPECTABIATh B CAMOPETYIHPYEMYIO OPTaHU3AIUIO OTYET 00
OOpallleHusAX TIoJTydaTesieil CTPaXxoBBIX YCIOYr 3a KaJCHJAPHBIA TOJ B TOPSAIKE, YCTAHOBICHHOM
BHYTPEHHUM JIOKyMEHTOM CaMOPEryJIUpyeMOi OpraHu3aluy.

4.2. Peanusauua npaBa nosiyyaTens CTpaxoBbIX yCNyr Ha AocyAeOHbIM NopsiaoK
pa3pellieHusi Cnopos

4.2.1. B ciiydae nocTyIIeHUs: IPETEH3UU OT IOJIydaTelisl CTPAaXOBbIX YCIyT BBUJY BO3HHUKHOBEHMS
CIOpa, CBSI3aHHOTO C MCIIOJIHEHUEM JOroBOpa CTPaxOBaHMs, CTPaxXOBILUMK O00s3aH 00eCeuuTh
paccMOTpeHHEe TaKOW NMPETEeH3UU B MOPSIJIKE U B CPOKU, YCTAaHOBJICHHbBIE 3aKOHOM U (MJIM) ONPEeICHHOM
B JIOTOBOPE CTPAaXOBaHUS.

4.2.2. IIpy HanM4uK B JOrOBOPE CO CTPAXOBIIUKOM YCIIOBHSI O IPUMEHEHUH MPOLEAYPBI MEIUALINHI
BO3HUKIINN CIIOp MEKAY CTPAXOBIIMKOM U MOJy4aTeJIeM CTPAXOBBIX YCIYT JOJDKEH ObITh YperyJlupoBaH
C UCIOJIB30BAHNEM MEIUATUBHBIX IPOLEYD.

4.2.3. Ncnonb30BaHWE YKa3aHHBIX MPOLEAYP HE JIMIIAET IOJTYydYaTeNsl CTPaXxOBBIX YCIyr IpaBa Ha
CyJeOHYIO U MHYIO 3aIlIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBusa u nopsiaok NMPUMEHeHUsi CTaH4apTa B crlyvyae 3aKNn4veHusi TpeTbUM
nUUOM, OENCTBYIOWMM MO NOPYYEHUIO CTPaxoBL4MKA OT €ero MMEeHM U 3a ero cuer,
L OroBOpoOB CTPaxoBaHUs

5.1. MpumeHeHne CtaHpapTa B cnyyae 3aKr4YeHUA TPeTbUM JFIULLIOM, AeNCTBYIOLWUM
No NOPYYEHUIO CTPaxXOBLUUKA OT ero MMeHU U 3a ero c4YeT, JOrOBOPOB CTpaxoBaHUs

5.1.1. B cmywae 3aKkirO4YeHHs JOTOBOpa CTPAaXxOBaHHWS TPETbUM JIMIIOM, JECUCTBYIOIIMM IIO
MOPYYEHHUIO CTPaxOBILIMKA OT €ro MMEHU U 3a €ro cueT (Jajiee - CTPaxOBBIM areHTOM), IMPUMEHSIOTCS
npaBuiia, ycTaHOBIEHHBIE CTaHIapPTOM, C 0OCOOCHHOCTSIMH, TPEYyCMOTPEHHBIMH HACTOSIIIIUM Pa3aeTIOM.

5.1.2. CrpaxoBmMK o005i3aH BKJIIOYaTh B JOTOBOpP CO CTPAXOBBIM areHTOM IOJOXKEHUS,
00sI3BIBAIOIIME CTPAXOBOIO areHTa coOmoaars TpedoBanns Crannapra. OTBETCTBEHHOCTH 32 HapyIICHHE
CTpaxoBbIM areHToM TpeboBanuii CTaHiapTa HECET CTPaXOBILUK.

5.2. OcobeHHocTM npumeHeHua CrtaHpgapTa ANnNA CTPaAxoOBbiX areHToB npwu
npepocTaBneHnn nHgpopmaumm

5.2.1. CrpaxoBble areHTHl TPEIOCTABISIOT TONXYyYaTeNIIM CTPAaXOBBIX YCIyr HWH(OPMALHIO,
ykasaHHyro B noamyHkre 2.1.1 mynkra 2.1 Cranpapra, B NOpsAAKE, YCTAaHOBJIEHHOM pas3feioM 2
Cranpapra.

5.2.2. CrpaxoBoil areHT pa3memniaer uH(popmaiuio, ykazaHHyio B myHkre 5.2.1 Cranpmapra, Ha
cBOeM O(UIMAIBHOM caiiTe (MpU ero HaJlu4uu) U B oduce (MpU ero HaJIu4KuM), IPU 3TOM HHOpMaLHs,



ykazaHHasg B noanyHkre 2.1.1 mynkra 2.1 Cranpapra, MOKeT OBITh pa3MellleHa B BUJAE CCHUIKA Ha
COOTBETCTBYIOIIME pa3liesibl OQUIMAIBHOIO CaiTa CTpPaxOBIIMKA, OT MMEHM M 3a CYET KOTOpPOIo
JICUCTBYET CTPaXOBOM areHT.

5.3. OcobGeHHOCTU npumeHeHus CTaHpapTa ANA CTPaAXoBbIX areHToB nNpu
3aKIN4YeHMN, U3MEeHEeHWM, UCMOSIHEHUWN, PaCTOPXKEHUU U TMpeKpalleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsox B3auMOJEWCTBHS CTPAaXOBOI'O areHTa € MOJy4yaTeNs MU CTPAaXOBBIX YCIYT IIpU
3aKJIFOYEHUHU, W3MEHEHHMM, WCIIOJHEHWH, PACTOPKEHMHM M IPEKpalleHUH JOrOBOPOB CTPAXOBAHUS
YCTAQHABJIMBAETCSI JOTOBOPOM MEXJIy CTPAaXOBBIM areHTOM M CTPaxOBIIMKOM C COOJIOJEHUEM IpaBHII,
IpelyCMOTPEHHBIX pazaenom 3 CtaHaapTa.

5.4. OcobeHHocTM npumeHeHua CTaHgapTa [ANA CTPaxoBbIX areHToB nNpwu
paccMoOTpeHuu obpaLlueHumn

5.4.1. OOparieHusi, MOCTYNMUBIINE K CTPAXOBOMY areHTy, IOJUIeKAT 00sS3aTeIbHON Iepenade
CTPaxOBIIUKY HE MO3/IHEE IOHS €r0 MOCTYIUIEHUS K areHTy U PACCMOTPEHUIO CTPAXOBIIMKOM B CPOKH U
HOpsJIKE, IpeayCcMOTpeHHbIe pa3aenom 4 Ctanaapra.

5.4.2. Tlony4arenb CTPaxoOBbIX YCIYT JOJDKEH ObITh MPOMH(MOPMHUPOBAH CTPAXOBHIM areHTOM O
HOPSIIKE PACCMOTPEHUS OOpallleHuH ¢ yKa3aHUEM a/IpecOB U CIIOCOO0B MpuemMa 00paleHui.

6. OcywecTBneHne camoperynmpyeMon opraHusaumen KOHTposnsa 3a cobnoaeHuem
YryieHaMu camoperynupyemoun opraHm3sauum TtpeboBaHun CtaHgapra

6.1. CnocoObl oOcCyWeCcTBNEHUA KOHTpPONsA 3a CcoOnaeHMEeM  4YneHamu
camoperynupyemMoun opraLmsauum tpeéosaHun CtaHgapra

Camoperynupyemasi OpraHu3alus OCylIECTBIISET:
1) mpoBepku coOroieHNs CTpaxoBIMKaMu TpeboBanuii CtanaapTa;

2) uHblE KOHTPOJbHBIE MEpONPHUATHS, B TOM YHUCIE MEPONPHUATHA, B XOAE KOTOPBIX
CaMOpETYJIMPYEMOI OpraHU3alMeN OCYIIECTBIISIOTCS AEUCTBUA 110 CO3/IaHUIO0 CUTYallMH JUIsl COBEPILIEHUS
CAETKUA B IENIAX KOHTPOJS COOJIIOJIEHUS CTpaxoBIIMKaMu TpeOoBaHuii CraHgapTa NpU OKa3aHUU
CTPaxOBBIX YCIIYT.

6.2. TpeboBaHMA K MNpPOBeAEHU  MEponpuUATAN, B  XoAe  KOTOPbIX
camoperynmpyemMoun opraHmsaumein ocyLlecTBNATCA AEeNCTBUSA NO CO3QaHUI0 CUTYyaLUmn
ONA COBepLUEeHUNA CcAeNKU B LieNIAX KOHTPONsA cobnoaeHus cTpaxoBLMKaMu TpeboBaHum
CrtaHpapTta npu oKkaszaHUM CTpaxoBbIX yCryr

6.2.1. Meponpusitusi, B XOAE€ KOTOPBIX CaMOPETyJUPYEMOM OpraHU3alHueil OCYIIECTBISIOTCA
JNEHCTBUS TIO CO3JMAHHUIO CHUTYyalldd [UIS COBEPIICHHUS CAEJIKM B ILENSX KOHTPOJNS COONIOACHUS
CTpaxoBIIMKaMu TpeOoBaHui CraHgapTa NpU OKa3aHUM CTPAXOBBIX YCIYT, IMPOBOJATCS TPETbUMHU
JUIAMH OT CBOETO MMEHH I10 MOPYUYEHHIO, 32 CUET U B MHTEPECaX CaMOpEeTryJMpyeMOl OpTaHHW3alluid Ha
OCHOBaHUU T'Pa)kIaHCKO-TIPABOBOTO JI0TOBODA.

6.2.2. Meponpustus, B XO0J€ KOTOPBIX CaMOPETYJIMPYEMON OpraHu3aluell OCYIIECTBISAIOTCS
JNEHCTBUSL TIO CO3JAHHUIO CHUTYyallMd [UIS COBEPLUEHHUS CAEIKM B LEIAX KOHTPOJS COOMIOACHUS
CTpaxoBIIMKaMu TpeOoBaHuii CraHzapra MNpH OKa3aHUM CTPAXOBBIX YCIyT, NPOBOJATCA Oe3



[IPEABAPUTEIILHOIO YBEAOMIICHUS IIPOBEPSAEMOIO CTPAaxoBIIMKA. B ciaydae BbIABICHUSA IPU3HAKOB
HapylIeHUH o00s3aTeNbHbIX TpeOOBaHMN HMHpOpMaLMs O MEpONpUATUAX, B XO0J€ KOTOPBIX
CaMOpPETYJIMPYEMOHN OPraHU3aLMeN OCYILECTBIISIIOTCS ACUCTBUSA 110 CO3/IaHUIO0 CUTYalMH JUIsl COBEPILECHUS
CIENKH B IeNAX KOHTPOJsS COONIIOJCHHS CTpaxoBIIMKaMu TpeOoBaHuii CTaHgapTa HpHU OKa3aHUHU
CTPaxoBbIX YCIYT, AOJKHA OBITh NMPEAOCTABICHA NPEACTAaBUTENIO CTPAXOBIIMKA HE3aMEJIUTENBHO M10CIIe
3aBEPLICHUS] TAKUX MEPOIPUATHH.

6.2.3. Meponpustus, B XO0J€ KOTOPBIX CaMOPETYJIHpPYyeMON OpraHU3aluell OCYIIeCTBISIOTCS
JNEHCTBUS TIO CO3JAHWIO CUTYalldd JUIS COBEPIICHUS CACIKA B IENAX KOHTPOJS COONIOACHHUS
CTpaxoBIIMKaMu TpeOoBanuii CraHmapra TPH OKa3aHWM CTPAXOBBIX YCIyT (3a HCKIIOYCHHEM
MEpPOTPHSITHIA, OCYIIECTBIISIEMBIX IHACTAHIIHOHHO c HCIOIB30BaHUEM
UH(OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA), MOTYT IPOBOJUTHLCS B IPUCYTCTBUH CBUACTENCH. B
clly4ae HEOOXOIMMOCTH TPH IMPOBEACHUM TaKUX MEPONPHUATHN TpHUMEHseTcs (OoTo- W BUACOCHEMKA,
UHBIE CIIOCOOBI (PUKCAIIUU.

6.2.4. Ilo pe3ynpraTaM IIpOBEJIEHUS MEPOINPUATUI, B XOAE KOTOPBIX CaMOPETYJIUPYEMOI
OpraHu3aIueil OCyIIeCTBISIOTCS AEUCTBUS MO CO3JAaHHUIO CUTYAlluu ISl COBEPIIEHHUS CHCIKU B LIETSAX
KOHTPOJIsT COOMIOIEHUST CTpaxoBUIMKaMH TpeboBaHuit CTaHgapTa NpHU OKa3aHUM CTPaxXOBBIX YCIYT,
TPETbE JIMIO, IPOBOAMBIIEE TAKOE MEPOIPUATUE, IEPENAET B CAMOPETYJIMPYEMYIO OpraHU3aLHUIo
NUCBbMEHHBIH OTYET W BCE MOATBEPXKIAIOUINE JIOKYMEHTHl (BHAE03amuCh, (OTO3alMUCh U HHBIE
MaTepuainbl) Ha PAacCMOTPEHHE B COOTBETCTBUUM C BHYTPEHHHUM CTaHIAPTOM CaMOpPEryJIupyeMoi
OpraHu3allid O CHUCTEME Mep BO3JICHCTBHS U TOpPSAKE MX MPUMEHEHHS 3a HECOOIIOJEHUE YIEHAMH
CaMOpETyJINPYEMOM OpraHu3anui TpeOOBaHMI 0a30BBIX CTAHIAPTOB, BHYTPEHHUX CTAHIAPTOB U WHBIX
BHYTPEHHUX JIOKYMEHTOB CAaMOPETYJIUPYEMOI OpraHu3aluu.

6.2.5. Tlopsiiok ¥ OCHOBAaHMsI IIPOBEJIEHUS MEPONPUATUN, B XOJ€ KOTOPBIX CaMOPETYIMPYyEMOMN
OpraHu3anuen OCYLIECTBIAIOTCS JEHCTBUS IO CO3JIaHUIO CUTYAllMM JUISl COBEPIICHHUs CIEIKU B LEIAX
KOHTPOJIsI COOMIONEHUsT CTpaxoBLIMKaMH TpeOoBaHuii CTaHgapTa HpHU OKa3aHUU CTPaxXxoOBBIX YCIYT,
YCTaHaBIUBAETCA BHYTPEHHUMHU JTOKYMEHTaMU CaMOPETYIMPYEMON OpraHu3alyi.

7. TectupoBaHuMe ¢U3MYECKUX NUL, - nofyyaTernenm CTpaxoBbIX YCNyr, He
ABNAOWUXCA KBanupuMpoBaHHbIMU UHBECTOPaAMU

7.1.  CTpaxoBHIMK TPOBOJUT  TECTUpPOBaHHE  (DHU3WYECKOTO  JIMIA, HE  SBISIOMIETOCS
KBAJIM(HUIHUPOBAHHBIM HHBECTOPOM, HMEIOIIEr0 HaMepeHHe 3aKIIOYUTh JOTOBOP J0OPOBOJILHOTO
CTpaxOBaHMsI KM3HU, YKa3aHHBIM B MyHKTe 5 ctaThil 3 3akoHa Poccuiickoit @enepanuu ot 27 HOAOpS
1992 roma N 4015-1 "O6 opranmsaiuu ctpaxoBoro jaena B Poccuiickont @enepanun’, 3a HCKIIOYCHHUEM
cllyyaeB, yKa3aHHBIX B NMyHKTe § craThk 3 3akoHa Poccuiickoit @eneparun ot 27 Hos1Ops 1992 roga N
4015-1 "O6 opranmu3zanuu crpaxoBoro jaena B Poccuiickoit @eneparun'.

7.2. CTanOBI]_[I/IK MMPOBOAUT TECTUPOBAHHE, a TAKKC OLCHUBACT PE3YJIbTAT TCCTUPOBAHUA 10
3aKIIIOYEHHUs] JJOTOBOpa JOOPOBOJBHOIO CTPAaXOBaHMs JKU3HU, YKa3aHHOTO B MyHKTE 5 cTaThu 3 3akoHa
Poccuiickoit ®@enepanyn ot 27 Hosa0ps 1992 roma N 4015-1 "OO opraHu3anuu cTpaxoBOTO Aeia B
Poccuiickoit ®enepannn'.

7.3. TecTupoBaHuE MPOBOJUTCS CTPAXOBLIMKOM ITyTEM IOJIy4Y€HHs] OTBETOB TECTUPYEMOTO JIMIa Ha
BOMpocCkl, onpeneneHubie [punoxxenusmu NN 1 - 2 k Crannapry.

7.4. IlepeueHb BONPOCOB ISl TECTUPOBAaHUS (POPMUPYETCS CTPAXOBIIMKOM METOJOM CIy4aiHOIrO
BbIOOpa MyTeM BKJIIOUYEHHUS B IE€PEYEHb UETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BHUAY JOTOBOpa
JOOPOBOJIBHOTO CTPAaXOBaHMsI JKU3HHU, YKa3aHHOMY B IyHKTe 5 cratbu 3 3akoHa Poccuiickoit @eneparuun



ot 27 nostopst 1992 roma N 4015-1 "OO6 opranuzanuu crpaxoBoro aena B Poccuiickoit @enepauun, B
3aBUCHMOCTH OT YCJIIOBUHM BHECEHHUsI CTPAXOBOU ITPEMUM.

[lepeuens mpemaraeMbpIx TECTUPYEMOMY JIMIly BapUaHTOB OTBETOB Ha BOMPOCHl (hopMupyeTcs
CTPaxOBIIUKOM MCTOJIO0M CHy‘I&ﬁHOFO 135160pa UL KaKJ0ro TCCTUPOBAHUA W3 BAPUAHTOB OTBCTOB,
JOBEJICHHBIX JI0 CBEACHHUS CTPAXOBIIMKA CAMOPETYJIMPYEMOW OpraHu3alMed, 4YJeHOM KOTOPOW OH
apnsercs. [Ipu 3TOM B yka3aHHBIA MepedyeHb MO KaXJAOMy BOIPOCY CTPaXOBUIMKOM BKIIIOYAIOTCS HE
MEHEeEe YEeThIPEX BAPUAHTOB OTBETOB, B TOM YMCJIE MPaBUIIbHBIN OTBET. [lepeueHb MpaBUIBHBIX OTBETOB
JIOBOJUTCA JI0 CBEJICHHS CTPaxOBIIMKA CAMOPETYJIMPYEMOM OpraHW3alMeil, 4YJIE€HOM KOTOpOH OH
SBIISIETCSI.

7.5. CtpaxoBIMK 00s13aH oOecneuynBaTh KOH(DUICHIIMAIBHOCTh BAPUAHTOB OTBETOB Ha BOMPOCHI U
NepeyHs] NPAaBWIbHBIX OTBETOB, JOBEJIEHHBIX /O €ro CBEACHUS CAMOPErYJUPYEMOM OpraHu3aluew,
YWIEHOM KOTOpOMl OH SBISETCA, M HE BIpPaBE MPEJOCTaBIATh YKa3aHHYI0 HHGOPMAIUMIO CBOUM
pabOTHUKAM U TPETHUM JIMLIAM MHaue, YeM B IIeJIIX OpraHU3alK U IPOBEICHUS TECTUPOBAHMS, a TAaKXKe
B LIEJISIX KOHTPOJIS 3a OpraHu3alueil U IpoBEIEHUEM TECTUPOBAHMUS.

CTpaxoBIIMK JOBOJIUT OIEHKY PE3yJIhTAaTOB TECTHPOBAHMS JO CBOMX PAOOTHUKOB WIJIM CTPAaXOBBIX
areHToB, YIOJTHOMOUYEHHBIX Ha 0pOopMIIEHHE JJOTOBOPa T0OPOBOILHOTO CTPAXOBAHUS KU3HH, YKA3aHHOTO
B myHkTe 5 crarbu 3 3akoHa Poccuiickoit @enepanuu ot 27 HosOps 1992 roma N 4015-1 "O6
OpraHu3aiu CTpaxoBoro nema B Poccuiickorr @enepanuu', mepen 3aKIIOUYCHHEM KOTOPOTO
CTpaxoBaresb MPOIIET TECTUPOBAHUE.

7.6. CTpaxOoBUIMK HE BIPAaBE MEHATHh WIH JAONOJIHATH (POPMYJIMPOBKH BOIIPOCOB, YCTAHOBJICHHBIE B
[Mpunoxenussix N N 1 - 2 x Crapmapry, W BapHaHTOB OTBETOB, JOBEICHHBIX [0 €r0 CBEACHUS
CaMOpPETYJINPYEMOI OpraHn3alMen, WIEHOM KOTOPOM OH SIBIISETCS.

7.7. Ilpu mpoBeAEHUU TECTUPOBAHMS CTPAXOBIIUK (UKCHUPYET BOMPOCHI U BAPHAHTHI OTBETOB,
IpeJUI0KEHHbIE TECTUPYEMOMY JIMIlY, OTBETHI TECTUPYEMOTO JIHMIla, a TAK)KE BpeMsS U JaTy MPOBEIEHUs
tectupoBanus. Croco0d Qukcanuu  ykazaHHOM HMHQOpPMALMM  OMpPENENSIeTCs  CTPAXOBIIUKOM
CaMOCTOSITENIEHO BO BHYTPEHHEM JOKYMEHTE.

7.8. B Xonme TecTHMpoOBaHUS IO YCMOTPEHHUIO CTPaxOBUIMKAa BOIMPOCHI MOTYT IpeaIararbes
TECTUPYEMOMY JIUIy Cpa3y B IMOJIHOM 00beMe WM IMOCIEN0BaTEeNbHO (110CIe OTBETA TECTUPYEMOro JIUIa
Ha Ka)XJIpI IPEeABIAYIIHNI BOIIPOC).

7.9. CrpaxOBIIUK OLIEHMBAET pe3yJbTaT TECTHPOBAHUS B COOTBETCTBUM C  TOPSIAKOM,
ycranoByieHHbIM [Ipunoxxenuem N 3 k Cranmapry.

7.10. B ciy4asx, yCTaHOBJICHHBIX BHYTPEHHHMH JOKYMEHTAMH CTPaXOBIIUKA, AOMOJHUTEIHHBIM
YCIIOBUEM MOJIOKUTEIBHOU OLCHKU pPE3YyJibTaTa TECTUPOBAHUA MOKCET ABJIATHCA HpaBI/IJII)HI)If/'I OTBET
TECTUPYEMOT'0 JIMIIA Ha OJWH WJIM HECKOJBKO JIOTIOJIHUTEIHFHBIX BOIPOCOB B OTHONICHWH JOTOBOpa
JTOOPOBOJIBHOTO CTpaxOBaHUs JKU3HH, YKa3aHHOTO B MyHKTe 5 ctathu 3 3akoHa Poccuiickoit @enepanmu
ot 27 Hos0pst 1992 roma N 4015-1 "OO6 opranm3amuu cTpaxoBoro nena B Poccuiickoit ®eneparum”
(manee - TOTIOJIHUTEILHBIE BOIIPOCHI).

7.11. JlonmoiaHUTENbHbIE BONPOCHl JOJKHBI OBITh COCTaBJIEHBI CTPAXOBIIMKOM TaKUM 00pa3oM,
YTOOBI OTBETHI Ha HUX TO3BOJISUIA OINPEACIUTh, HACKOJIBKO TECTHPYEMOE JIMIIO B COCTOSHHHM OIICHUTH
CBOM PHUCKM M OOJIaZiaeT 3HAHUSAMM JJIs 3aKJIIOYEHHUs JOroBOpa JOOPOBOJBHOIO CTPAaXOBAaHUS >KHU3HH,
yKa3aHHOTro B MyHKTe 5 ctathk 3 3akoHa Poccuiickoi @eneparuu ot 27 Hos0ps 1992 roga N 4015-1 "O6
OpraHu3aiuu cTpaxoBoro jaeina B Poccuiickoit denepanun’.



HepequL JOIMOJIHUTCIIbHBIX BOIIPOCOB TCCTUPOBAHUA YCTaHaBJIMBACTCA BHYTPCHHHUMU
JOKYMCHTAaMH CTpaxOBUIMUKaA.

7.12. Pe3ynbTaThl OTBETOB Ha JOIOJHUTEIBHBIE BOIPOCHl OLEHUBAIOTCSA CTPAXOBIIUKOM OTIEIBHO
OT pPe3yJIbTaTOB OTBETOB HA BOIIPOCHI, yKa3aHHbIE B MyHKTe 7.3 CraHmapra.

7.13. Tlopsimok omnpeneneHus: pe3yJibTaTOB OTBETOB HA JIOTIOJHUTEIBHBIE BOMPOCHI ONPEICNIIeTCS
BHYTPEHHUM JIOKyMEHTOM CcTpaxoBmiuka. Ilopsmok ompeneneHus pe3yiabTaTOB OTBETOB  Ha
JIOTIOJTHUTEIbHBIE BOIPOCHI IO YCMOTPEHUIO CTPAXOBIIMKA MOXKET MOJHOCTHIO MM YaCTUYHO COBIAJATh
C TIOPSAJIKOM ONpENEICHUs TMOJOXKUTEIBHOTO WM OTPUIIATENILHOTO pe3ysibTaTa TECTUPOBAHUS,
n350xxeHHBIM B [Ipunoxxenuu N 3 k Ctanaapty, uiu OTJIMYaThCs OT HETO.

7.14. CTpaxOBIIMK JOJDKEH HANpPaBHUTh (MIPEIOCTaBUTH) TECTUPYEMOMY IHUIly YyBeIOMIIeHHE 00
OIICHKE pEe3yJIbTaTOB TecTHpoBaHUsS 1O (opme, ycraHoBiueHHoU [Ipmmokennem N 4 k Cranmapty, He
MO3/HEE OJTHOTO paboYero JIHs MOCie JAHS IPOBEICHUs TECTUPOBAHMUSI.

CTpaxoBIIMK HampaBiseT YBeAOMJIEHHE 00 OIEHKE pe3yJbTaTOB TECTUPOBAHUS CIOCOOOM,
YCTAHOBJICHHBIM BHYTPCHHHMU AOOKYMCHTAMU CTpPaxOBHIUMKa W ITO3BOJIAIOIIMM 3a(1)I/IKCI/IpOBaTI) (1)aKT,
JIlaTy ¥ BpeMsi HampaBieHus yBeaomieHus. CTpaxoBIIUK PACKphIBAET HAa CBOEM caiite B ceTu "NHTepHer"
CIIOCOOBI MPEOCTaBICHHS YBEIOMIIEHHS 00 OIEHKE PE3yIbTaTOB TECTUPOBAHMUS.

7.15. TloBTOpHOE TECTUPOBAHHE MOXKET IPOBOAMTHCS HE PaHEE TpPeX pabdO4YMX JIHEH Iocie JHS
MIPOBEACHHUS IPEALUIECTBYIOIIEr0 TECTUPOBAHUSL.

7.16. TecTupoBaHuEe NPOBOJUTCS CTPAXOBIIMKOM IO €r0 YCMOTPEHHUIO B MUCbMEHHOH (hopme (B TOM
YHCIIe C UCMOJIB30BAHUEM 3JICKTPOHHBIX JIOKYMEHTOB) WJIM B MHOH (popme, MO3BOJSIONIEH CTPaXOBIIUKY
3a(puKCHUpOBaTH OTBETHl TECTHPYEMOIO JIMIIA Ha MPENOCTaBIsiEMble B XOJE€ TECTUPOBAHHS BOIPOCHI,
OLIEHUTb PEe3yJIbTaThl TECTUPOBaHMs, 3a(UKCHpPOBAaTh JAaTy M BpeMs IPOBENEHUS TECTUPOBAHUS U
COXpaHHUTh yKa3aHHyI0 uHpopmauuio. IIpm s3TOM He JOmyckaeTcsi MPOBEACHHUE TECTUPOBAHMS
JUCTAHIIMOHHO C HWCIOJB30BaHUEM aynuo- U (WJIM) BHAEOCBSI3U, B TOM uucie TenedoHHOU cBszu. B
cilyyae MPOXO’KJECHUs TECTUPOBAaHUS B NMHUCBMEHHOH (pOopMe He JOITyCKaeTcsl MPOCTABICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBIUK o00s3aH XpaHUTh HWHPOPMAIMIO O BOINPOCAX U BapuUaHTaX OTBETOB,
IPEJIOKEHHBIX TECTUPYEMOMY JIMIy, 00 OTBETax TECTHMPYEMOIo JIMLA Ha IPEJOCTaBIECHHBIE B XOE
TECTUPOBAHUS BOMPOCHI, JOMOJHUTEIbHBIE BOMPOCH! (IIPU HAJMYUH); O JaTé U BPEMEHHU IPOBEACHUS
TECTUPOBaHUS, 00 OLIEHKE pPe3yJbTaTOB TECTHUPOBAHMS, a TAKKE O HANPABIEHUH TECTUPYEMOMY JIHILY
yBEIOMJICHHs 00 OLIEHKE Pe3y/IbTaTOB TECTUPOBAHMS 10 YCMOTPEHHUIO CTPAaXOBIIKKA B (hopMe TOKyMeHTa
Ha OyMa)KHOM HOCHTEJIE WIM 3JEKTPOHHOTO JOKYMEHTa, IIPH 3TOM CPOK XpaHEHUs HHPOPMALIUU JOJKEH
OBITh HE MEHEEe IIECTH MECSIEB C JaThl MPOBEIEHUS TECTHPOBAHHUSA, €CIH JIOTOBOP J0OPOBOIBHOTO
CTpaxOBaHUsI XU3HH, YKa3aHHBIA B MyHKTe 5 ctaThu 3 3akoHa Poccuiickonr deneparuu ot 27 HOSIOps
1992 rona N 4015-1 "O6 opranuzanuu crpaxoBoro jena B Poccuiickoit denepanyn’, He ObUT 3aKITI0UEH C
TECTUPYEMBIM JIMLIOM B TEUYEHUE YKa3aHHBIX IIECTH MECALEB, JIMOO B Cllyyae 3aK/IIOUYEHHs TaKoro
JI0roBOpa 100pOBOJILHOTO CTPaXOBaHMsI KHU3HH C JaHHBIM TECTHUPYEMBIM JIULOM - B T€YEHUE TPEX JIET €
JIaThl TPeKpalieHus JoroBopa JOOPOBOJIBHOIO CTPAXOBAHUS KU3HHU, YKa3aHHOTO B NyHKTE 5 cTaTh 3
3akona Poccuiickoit @enepanuu ot 27 Hos0pst 1992 roga N 4015-1 "O06 opranu3anum cTpaxoBoro Jena B
Poccuiickoit ®enepannn'.

CrpaxoBuiMK 00s3aH o0ecreunTh 3alIUTy HHPOPMALlMY, YKa3aHHOU B a03alle IepBOM HACTOSILEro
IYHKTa, B COOTBETCTBUU C TpeOOBaHMAMHU 3aKoHonaTenbcTBa Poccuiickoit ®dexepanuu, B TOM 4YHCIE
HOpPMAaTHUBHBIX akToB banka Poccnn.



7.18. B crmydae mpHBIIEUEHHUS CTPaXOBIIMKOM CTPaxOBOT'O areHTa WM CTPAaxoBOro Opokepa ais
MIPOBEJICHUS TECTUPOBAHUS, CTPAXOBIIUK OOECIIEYMBACT COOJIIOJICHUE TAKUM CTPAaXOBBIM areHTOM HITU
CTPaxoBbIM OpokepoM TpeboBaHuii myHkToB 7.1 - 7.17 Cranmapra.

8. 3aknunTenbHbIe NONOXeHUs

8.1. Cranaapt B HacToOsIIEH peJaKK MOMISKUT yTBepxkIeHHI0 bankom Poccun u npumensiercs ¢
1 oxTs0ps 2024 rona.

8.2. Tlonoxenuss CraHgapTa NPUMEHSIIOTCS K OTHOIIEHUSM CTPAaXOBIIMKOB C MOJy4aTessIMU
CTPaxXOBBIX YCIYT, BO3HUKIIHUM U3 JOTOBOPOB CTPAaXOBaHUs, 3aKIIOUYEHHBIX /10 JaThl Hayajla IPUMEHEHUS
CTaHnapTa, B 4aCTHu, HE HpOTHBOpCLIaHIE':ﬁ YCJIOBUSM YKA3aHHBIX JOIOBOPOB CTPAaxXOBAHUA.

8.3. Co mns Bcrymienuss B cuily Cranmapra ba3oBwlii cTaHAApT 3alllUThI MPAaB U HHTEPECOB
buznyecKuX W IOPUAUYECKHX IUIl - ToNydaTeneld (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX UJIEHAMHU
CaMOPETYJIMPYEMbIX OpraHu3alnid, 00bEAUHSIONINX CTPAXOBhIE OPTAaHU3AINHA U HHOCTPAHHBIC CTPAXOBBIC
opranmzaruu  (ytBepkaeH Pemenunem Komurera ¢unHancoBoro Hamzopa IleHtpansHOoro OaHka
Poccuiickoit ®enepanuu (banka Poccun) (Ilporokon N K®HII-26 ot 3 asrycra 2023 r.), He
MIPUMCHSICTCS.



[Tpunoxenue N 1

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ANA NOIrOBOPA NOBPOBOJIbHOIMO CTPAXOBAHUA
XXN3HW, YKASAHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
®EOEPALUU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOIO AEJIA B POCCUNCKOW ®EQEPALIUN", C YCITOBUEM
EOVUHOBPEMEHHOW YMNATbI CTPAXOBOW NMPEMUN

N Bomnpocst

3alUIIeHBI U CPEJCTBA, YIIAYEHHBIC TI0 IOTOBOPY CTPAXOBAHUS KU3HU aHAJIOTHIHO
0aHKOBCKHMM BKJIaJiaM (B ATEHTCTBE TIO CTPAXOBAHHIO BKJIAI0B)?

KiueHT (cTpaxoBareib) 3aKJIIOYMI JIOTOBOP CTPAXOBAaHMS YXKU3HU, HO Yepe3 HEICITIO
€My CPOYHO MOHAJOOMINCH AEHBIH. MOXET JI1 OH pacTOPrHYTh AOTOBOP U BEPHYThH
100% cTpaxoBoro B3HOca (TIpeMumn)?

Mosxer a1 cTpaxoBarenb (KJIMEHT), B Clydyae PAacTOPXKEHHsS JAOroBOpa CTpaxOBaHUS
KU3HU Ha 2-#1 TOJ] ero JecTBUs, BEpHYTh BCEe BHECEHHBIE JIeHEeKHbIe cpeacTna (100%
CTPaxoBOI'0 B3HOCA/TIpEMHUN )?

KnuenT (cTpaxoBarenb) oOpaTUiCs B CTPAXOBYIO KOMITAHUIO TIOCIE TMEpesioMa HOTH.
[ToyuuT 11 OH CTPaXOBYIO BBIILJIATY, €CIIM B JJOTOBOPE CTPAXOBAHMS JKU3HU KIMEHTA
(cTpaxoBatens) yka3zaHO, YTO OH 3aCTpPaxOBaH TOJIBKO Ha clyyall yxoja U3 JKU3HH IO
000 MpUYHHE.

Kaxk onpenensiercss ”HBECTUIIMOHHBINA JOXO/ 10 JOTOBOPY CTPAaXOBAHUS KUZHU?

I/ICTOpI/ILIGCKaSI AOXOOHOCTB IO MPEABIAYIITHUM JOI0OBOpPaAM CTpaxOBaHUS KU3HU
TapaHTUPYCT IMOJIYUYCHHUC TaKOM ke JO0XOJHOCTH 110 3aKJIIFOYCHHOMY OOI'OBOPY
CTpaxOBaHUA KHU3HU?

Knuent paccmaTpuBaeT NOKYyNKy MOJIUCA CTPAXOBAHUS )KU3HU C YyUACTUEM
CTpaxoBaTessl B MHBECTHIITMOHHOM JIOXOI€ CTpaxoBimuka. CTpaxoBas mpeMus
cocraBiseT menee 1 500 000 py6ueii. Ero octanaBnuBaer To, YTO IPU HEraTUBHBIX
W3MEHEHUSX Ha PHIHKE OH MOXKET MOTEPSITh BCE YIJIAUYEHHBIE 110 JJOTOBOPY JACHEKHbBIC
cpeacTBa. OO0CHOBaHBI JIM MPEAIIOI0KCHNS KIUSHTA?

Kaxas CyMMa rapaHTHpOBaHa K BEIIJIATC 1O JOTOBOPY CTpaxOBAaHUSA JKU3HU C
yY4aCTHUEM CTpaxoBaTCJIsi B MTHBECTULIMOHHOM JOXOAC CTanOBIJ_II/IKa?




[Tpunoxenue N 2

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ANA NOIrOBOPA NOBPOBOJIbHOIMO CTPAXOBAHUA
XXN3HW, YKASAHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
®EOEPALUU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOIO AEJIA B POCCUACKOW ®EOQEPALIUA", C YCITOBUEM YMIATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbLIX B3HOCOB)

N Bomnpocst

3alUIIeHb! JIU CPEICTBA, YIUIAYSHHBIC TI0 JOTOBOPY CTPAXOBAHMSI )KU3HH aHATOTHIHO
0aHKOBCKHMM BKJIaJiaM (B ATEHTCTBE TIO CTPAXOBAHHIO BKJIAI0B)?

KrnneHt (cTpaxoBaresib) 3aKIFOUNIT JJOTOBOP CTPAXOBAHUS KHU3HH, HO Yepe3 HEIEII0
CPOYHO TTOHATOOWIHCH EHBTU. MOKET JIK OH PACTOPTHYTH JOTOBOP U BEPHYTH BCIO
cymmy?

MoskeT Jii cTpaxoBareib (KIUEHT), B CIIydae pacTOPKESHHS IOTOBOPA CTPAXOBAHHUS
KW3HU Ha 2-¥ TOJI €r0 JeHCTBUS, BEpHYTh BCE YILIAUECHHBIE 110 IOTOBOPY JICHEKHBIC
cpenctBa (100% ctpaxoBoro B3HOca/TipeMuH)?

Knuent (cTpaxoBarens) oOpaTHiics B CTPAXOBYIO0 KOMITAHHUIO TIOCIIE TIEPEIOMa HOTH.
[Toy4yuT T OH CTPAXOBYIO BBIILJIATY, €CIU B JOTOBOPE CTPAXOBAHUS )KU3HU KIIMEHTA
(cTpaxoBatens) yka3zaHo, YTO OH 3aCTpaxoBaH TOJBKO Ha CIy4ail yXxoJa U3 >KU3HH 110
000 MpUYHHE.

Knuent BHec 2 eXeroIHbIX B3HOCA 110 IOTOBOPY CTPaxXOBaHUS KU3HH U3 5, HO 3a0bUI
3a1m1aTUTh 3-i oyepeaHoi B3HOC. COBOKYMHBIN pa3Mep yIIau€HHbBIX KIUEHTOM
cTpaxoBbIX B3HOcOB MeHee 1 500 000 py6uieit. Kakue mocnencTBus uis KJIMeHTa
IIOBJIEYET HEOIIaTa OYEPEIHOI0 B3HOCA?

Kaxk onpenensieTcss ”HBECTUIIMOHHBINA JOXO/ 110 JOTOBOPY CTPAXOBAHUS KU3HU?

Hcropuueckas JOXOMHOCTh IO MPEIBIAYIIUM JOTOBOPAM CTPaXOBAaHUS KU3HU
rapaHTUpyeT MOJTy4YeHHE TaKOH ke JOXOJHOCTH IO 3aKII0UYEHHOMY JOTOBOPY
CTpaxOBaHUs KU3HU?

Knuent paccmaTpuBaeT NOKyNKy MOJUCA CTPaXOBAHUS )KU3HU C YUYACTHEM
CTpaxoBaTessl B MHBECTHIIMOHHOM JIOXOI€ cTpaxoBiuka. CTpaxoBas mpeMus
cocraBisier menee 1 500 000 py6uieii. Ero octanaBnuBaet To, YTO IPU HEraTUBHBIX
M3MEHEHUSX Ha PIHKE OH MOKET MOTEPATh BCE YIJIAYEHHBIE B COOTBETCTBHHU C
YCIIOBHSIMU JOTOBOpa JeHEXHBIE cpeacTBa. OO0CHOBAHBI JIM MPEOI0KCHUS
KJiueHTa?




[Tpunoxxenue N 3

NOPAAOK
OMPEAENEHUA NONOXUTENBHOIO UK OTPULATENIBHOIO
PE3YJIbTATA TECTUPOBAHUA

PG3YJII)T3.T TCCTUPOBAHUA OLICHUBACTCA KaK IMOJIOKUTEIIBHEIA B cjydac, €Cliu TCCTUPYEMOC JIMIO
IMpaBHUJIbHO OTBETUJIO HA BCC BOIIPOCHI. B cliydac, €CJIIM TECTUPYEMOC JIUIO HEIIPAaBUJIBHO OTBETUIIO XOTs
OBl Ha OJIMH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUA OLICHUBACTCA KaK OTpHHaTeHLHLIﬁ.



[Tpunoxenue N 4

®OPMA YBEJOMJIEHUS O PE3YJIBTATAX TECTUPOBAHUA

Hacrosamnmm

(HaMMEHOBAHWE CTPAXOBIIHKA)

yBeaomiigeT Bac o

(TIOJIOKMTEITLHOW/OTPHUIATEIIBHOMN )

OLICHKE pe3yibTaTa Baiero TecTUpOBaHMs, MPOBEACHHOTO B ILENSAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIFOUEHHSI IOTOBOpA CTPAXOBaHUs KU3HU, YKa3aHHOTO B IIYHKTE 5 CTaThu 3
3akona Poccuiickoit denepanmu ot 27 HOsO0psa 1992 roga N 4015-1 "OO6 opranmuzanuu
cTpaxoBoro aena B Poccuiickoii denepanyn'?,

2 B cayyae, Koraa ucnosib3oBaHune AaHHON GOPMYIMPOBKM He ABNAETCA NPAKTUYHbIM B CUAY ee 06bema, Hanpumep, npu
HanpaB/JeHUM KOPOTKMUX COODLLEHUI HA aBOHEHTCKME HOMepPa NOABUXKHOM paanoTenedOHHOM CBA3U KANEHTOB,
push-coobLieHnii, BbiBeAeHNA YBEAOMAEHUA Ha 3KPaH MOBUIBHOTO NPUNOKEHUA AOMYCKAETCA UCNONb30BaHME

COKpaLleHHon GopMynnpoBKM "(NonoxKuTenbHaa/oTpuuaTenbHas) oueHKa pesyibtaTta" UM MHOM aHaNorMYHOM Mo CMbICAY
KOPOTKOI GOPMYIMPOBKMU.
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