Cr PaAXOBdHHE }KHU3HH

000 «[MN® CrpaxoBaHue
KU3HW»

MoyTtoBkI agpec: Poccus,
108811, r. MockBa, km 22-
1 (Kuesckoe w.), ABna. 6,
cTp. 1, Gu3Hec-napk
Comcity

Ten.: +7 (495) 785 82 00;
8(800) 775 82 00;

cakc: +7 (495) 785 82 09
www.ppfinsurance.ru

MHOOPMALIMA O CTPAXOBOW KOMMNAHWK ON1A
MONYYATEJNIEM CTPAXOBbIX YCINYT N ATEHTOB

NOJNIHOE HAMMEHOBAHWE

O6LecTBO € OorpaHMYeHHo oTBETCTBEHHOCTLIO «[TM® CTpaxoBaHue XnsHmn»

KPATKOE HAMMEHOBAHWE

OO0O0 «[MMN® CtpaxoBaHne XU3HN»

AIPEC MECTA HAXOXOEHWA LEHTPAIIbBHOIO OPUCA

108811, r. MockBa, km 22-i (Kuesckoe ww.), aogna. 6, ctp. 1.

Yacbl paboTbl: ¢ 09:30 go 18:00 no pabounm gHaM.

KOHTAKTDbI

TenedoH: 8 (495) 785 82 00, 8 (800) 775 82 00
OdwmumansHbin canT: https://www.ppfinsurance.ru
KoHTtakTbl AreHTcTB OO0 «[MMNP CTtpaxoBaHue XU3HN»:
https://www.ppfinsurance.ru/contacts

NMMUEH31N HA OCYWECTBINEHME CTPAXOBAHUA

JlnueH3na Ha ocyllecTBreHne O06POBOMBHOMO CTpaxoBaHus xu3Hu CXK Ne3609 ot
14.02.2025.

JiueHana Ha  ocyuwlecTBrieHne  OOOPOBOMBHOIO  JIMYHOTO  CTPaxOBaHWUsi,  Kpome
[obpoBonbHOro ctpaxoBaHus xu3Hn CJT Ne3609 ot 14.02.2025.

PeFMCTpaLlMOHHbIVI HOMep B eAMHOM rocygapCTtBeHHOM peecTpe CY6beKTOB CTpaxoBoro gena
—3609.

NMEPEYEHb OCYLWECTBNAEMbIX BWOOB CTPAXOBAHUA

- CTpaxoBaHue XW3HU Ha Criyyail CMepTu, JOXKUTUSI 40 OMNpefeneHHoro Bo3pacta Miu
cpoka, NMBo HaCTYNNEHUS MHOMO COBbLITUS

- TeHcKoHHoe cTpaxoBaHue

- CTpaxoBaHWe XWU3HU C YCIOBUEM NEPUOANYECKUX CTPaXOBbIX BbINNaTt (PEHThbI,
aHHYWUTETOB) U (UNK) C y4acTUeM CTpaxoBaTensi B UHBECTULMOHHOM J0X0e CTpaxoBLyuKa

- CTpaxoBaHue OT HeCHaCTHbIX Crny4aes n bonesHen

- MeguumnHckoe cTpaxoBaHue

CBEJEHUSA O YUNEHCTBE B CAMOPEIYTIMPYEMOW OPIFAHU3ALIAN
(CPO)

Komnanusi saBnsetca uneHom Bcepoccwuiickoro cotwsa crtpaxosBwmkoB (BCC) -
camoperynmpyemom opraHusauum B ccpepe duHaHCoBOro pbiHka. Jata npuema B UneHsl CPO
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COCTAB COBETA IMPEKTOPOB

- But Cegnauexk - lNpencenatens CoBeta ANPEKTOPOB
- MNepenbirnH Cepren BuktopoBuy - uneH CoBeTa AUPEKTOPOB
- Tpyuesckas AHHa BnagmmupoBHa - uneH CoBeTa AMPEKTOPOB

- bensea [apbs BuktoposHa - uneH CoBeta AUPEKTOPOB

EQVNHONNYHLIN UICNONMHUTENBbHbLIA OPTAH

MepenbirnH Cepren BuktopoBud - 'eHeparnbHbIi OUPEKTOp

MABHbIV BYXTANTEP

Monosa OkcaHa AmutpmesHa — rnasHbin 6yxrantep OO0 «[MINd CtpaxoBaHWe XU3HUY
TenecboH: 8 800 775 82 00

Appec ans cBaA3n B aNeKTpoHHOM Buae: info@ppflife.ru

OPIAH, OCYLLECTBNAKOLWMNA KOHTPOIb U HAO3OP 3A CTPAXOBOW
AEATEJNIbBHOCTBIO CTPAXOBbLIX OPITAHU3ALINA

LleHTpanbHbin BaHk Poccuiickon ®epepauun (bank Poccnm)

Appec: 107016, Mockea, yn. HernvHHas, a. 12
Cant: www.cbr.ru

NHOOPMALINA O CINOCOBAX N AAPECAX ANA HAMPABITEHUA
OBPALLEHWW MONYYATENEN CTPAXOBbIX YCNYT

B 00O «[MMN® CtpaxoBaHue XU3HN»

- B NUCbMEHHOW hopmMe NyTem MOYTOBOro oTnpasrnenns Ha agpec: 108811, ropoa Mocksa,
a/a 2290, km 22-n (Kuesckoe w.), ggng. 6, ctp. 1.

- B 9MEKTPOHHOM dhopMe nyTem 3anonHeHus dopMbl obpaTtHow cBasm (Ha cante OOO
«MMN® CrtpaxoBaHue xu3Hu» https://www.ppfinsurance.ru/feedback/ nubéo B JlnyHom
KabuHeTe KnueHTa) unu Ha aNeKTPOoHHbIN agpec_info@ppflife.ru

- B NUCbMeHHOW hopme npu nmyHom obpaweHun B AreHtctBo OOO «[MNM® CtpaxoBaHue
XM3HW» B BalleM pernoHe: agpeca AreHTcTB: www.ppfinsurance.ru/contacts

YnonHomouyeHHOMY no npaBam notpedutenen bmHaHcoBbIx ycnyr (PMHaHCOBOMY

YNOSIHOMO4YEHHOMY)

- B NUCbMEHHOW popme nocpencTBoM no4vYToBOro otnpaeneHuda: 119017, r. Mocksa,
CTapoMOHeTHbIV nep., 4. 3

- B O9neKTpoHHon opme 4epe3 JIMyHbIM KabuHeT Ha cante PuHAHCOBOro
yrnonHomMmoueHHoro: finombudsman.ru/lk/login

Monyuntb nogpobHyl uHdopMauuio o aocygebHom yperynvpoBaHum PuUHAHCOBbLIM
YNONIHOMOYEHHbBIM CMIOPOB MEXAY NoTpebuTensmMm u CTpaxoBbiMY OpraHn3aumnsamu, a Takke
0 nopsigke HanpasneHusi obpalleHus (B TOM YnCrie 03HAKOMUTBLCA C BUOAEOUHCTPYKLMEN No
nogaye obpalleHus Yepes NNYHbIN KabrnHeT) MOXHO Ha oduumnanbHOM cante PMHaHCOBOrO
yrnonHoMouYeHHoro finombudsman.ru

TenedoH cnyxbbl obecnevyeHns gearenbHOCTU PMHAHCOBOrO ynonHoModeHHoro (AHO
«COOdY») - 8 (800) 200-00-10
B camoperynupyemyto opranmsauumio (CPO) - Bcepoccuimmckuin coros CTpaxoBLLUKOB

- B NUCbMEHHOW (hopMe NyTem NOYTOBOro oTnpasneHuns Ha agpec: 115093, r. Mocksa, yn.
JllocuHoBckas, a. 27, c1p. 3

- BaneKkTpoHHon copme nocpencteom canta CPO: https://ins-union.ru/vss/contacts/
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B opraH, ocyLLecTBRAOLWMUIA KOHTPOJIb U HaA30p 32 CTPaxXOBOM AeATEeNbHOCTLIO
CTpaxoBbix opraHusauum - LleHTpanbHbin BaHk P® (BaHk Poccum)

- Yepes KOHTaKTHbIN LieHTp:
Ten.: 8 800 300-30-00 6ecnnaTHO Anst 3BOHKOB U3 permoHoB Poccun
Ten.: +7 (499) 300-30-00 B cooTBETCTBUM C TapudamMm BaLLEro orneparopa

300 - 6ecnnaTtHO Ansi 3BOHKOB C MOOWIbHbIX TENEgOHOB:

yepes obpalleHnsa B obLLeCcTBEHHYIO NpueMHyto: r.Mocksa, CaHayHoBckui nep.a.3, cTp.l

yepes MHTePHEeT-NPUEMHYI0: WWWw.cbr.ru/contacts

B NUCbMEHHOW hopMe nyTeM HanpaBneHnsa obpalleHuin:
Ha noyToBbIV agpec: 107016, Mocksa, yn. HernunHas, a. 12, baHk Poccum
dakc: +7 (495) 621-64-65, +7 495 621-62-88, npoBepka takca: +7 (495) 771-48-30

MouToBble agpeca u dakchl TeppuTopManbHbiX otaeneHnn baHka Poccun:
https://www.cbr.ru/about_br/tubr/

MyHkT npuema koppecnoHaeHumn B Mockee no agpecy: r. Mockea, CaHayHOBCkMI nep.,A.
3, cTp. 1. Yackl paboTbl (Kpome Hepabounx NpasgHNYHbIX OHEN): NOHeAerNbHUK — YyeTBepr
€ 9:00 go 17:30, natHuua ¢ 9:00 go 16:15, nepepois ¢ 12:00 go 13:00

C nogpobHow uHdopmaumen o cnocobax U nopsioke HanpaerneHus obpalleHuin MOXHO
03HaKOMUTLCS Ha odmumaneHom canTe baHka Poccum www.cbr.ru/contacts

CMNOCOBbI 3AWNTBI NMPAB NMONMYYATENA CTPAXOBbBIX YCIYT

3awmTa npaeB nojiydartenda CTpaxoBbIX yCNyr BKNO4YaeT B cebs pan Mep, HanpaBJieHHbIX Ha
3almnTy UX MHTEpPEeCcoB U npenoTBpalleHne HeratuBHbIX nocnencTeumn npu 3akno4eHnn/
MCNOJIHEHNUN OOroBOpPOB CTpaxoBaHUA, a UMEHHO!

DocynebHoe yperynupoBaHue cnopa

- Tytem HanpaBneHus obpawyeHuns (kanobsl) - B agpec OO0 «[INP CtpaxoBaHue Kn3Hn»
- Tytem HanpaBneHus obpalleHns PrHaHCOBOMY YNONTHOMOYEHHOMY
HanpaBneHue obpalieHui (;kanod) u 3anpocoB B

- UeHnTpanbHbin BaHk P® (BaHk Poccuu)
- Bcepoccuiicknin cotos cTpaxoBLLNKOB
- PocnotpebHaasop

3awmTa npaB B cyne6HOM nopsigke

lMyTem obpalleHns 3a 3alWMTON HapyleHHbIX MNpaB B cydebHble opraHbl B nopsgke,
YCTaHOBMIEHHbIM  [EMCTBYIOLWMM MpoLeccyanbHbiM  3aKOHOAaTenbCTBOM  Poccuiickon
denepaumm.
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