YTBEpPXOeH
BaHkom Poccum
(MpoTokon N KOHIM-26 ot 3 aBrycta 2023 r.)

BA30BbIV CTAHOAPT
3ALWUTBLI NPAB U UHTEPECOB ®U3UYECKUX U FOPUOUYECKUX NUL -
NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYTUPYEMbIX OPITAHU3ALIUA, OB BEAUHAIOLWMUX CTPAXOBBIE
OPrAHU3ALMUN U UHOCTPAHHbIE CTPAXOBBIE OPFAHU3ALUU

HacTtosawumin 6a30BbIN CTaHZ4APT 3alMThl NPaB U MHTEPECOB (PU3NYECKNX N KOPUONYECKUX MWL, - Nofy4YaTenen
(PUHAHCOBBLIX YCIyr, OKa3blBAaeMbIX YfIEHAMW CaMOPErynMpyemMbiX OpraHusauun, obbeguHALWNX CTpaxoBble
opraHmsaLuvM 1 MHOCTPaHHbIE CTpaxoBble OpraHu3auun (danee cooTBeTcTBeHHO - CTaHaapT, camoperynupyemas
opraHusaums, CTpaxoBLUMK), pa3paboTaH Ha ocHoBaHuu cTaten 4 n 5 depepanbHoro 3akoHa ot 13 mona 2015
roga N 223-®3 "O camoperynMpyemMbix opraHusauusix B cdepe (MHAHCOBOrO pbiHKA", B COOTBETCTBUM C
TpeboBaHnsiMn YkasaHuss banka Poccum oT 12 uona 2017 roga N 4467-Y "O nepedHe obGs3aTenbHbIX Ans
pa3paboTku camoperynupyeMbiMy opraHv3auusiMm B cdepe (rHaHCOBOrO pbiHKA, 0ObEeAUHSIIOLNMN CTPaxoBble
opraHusaumm, cTpaxoBbix 6pokepoB, 6a30BbIX CTaHAAPTOB N TPEOOBAHUSAX K X COAEPXKaHMWI0, a TakkKe O NepeyHe
onepauui (cogepxaHun BUOOB AEATENbHOCTMN) CTPaxXOBbIX OpraHusauui, CTpaxoBbiXx OpokepoB Ha (PUHAHCOBOM
pbIHKe, nognexalimx ctaHgapTusaumm”.

HacTtoawun CTaHOapT onpependaeTr OCHOBHble TMpUHLUUMNbI B obnactn 3awmThl npaB " WHTEPECOB
nonyaneneVl (bI/IHaHCOBbIX ycnyr un YycCTaHaBnMBaeT Tpe6OBaHM$|, KOTOPbIMU CTpaxoBble oOpraHn3auun wu
MHOCTPaHHbIEe CTpaxoBble OpraHun3auunn LOOJTKHbl PYKOBOACTBOBATbLCA B MNpouecce OCyLleCTBrIeHUA CTanOBOVI
OEATENTbHOCTW.

1. O6wWwue nonoxeHus
1.1. MNpepmeT perynupoBaHua u ccpepa npumeHeHusi CtaHpapra

1.1.1. CtaHgapT NpuHAT B Lensx:

1) obecneyeHns cobnoaeHns 1 3alluThbl npaB N 3aKOHHbIX MHTEpecoB nonyaneneVl (bI/IHaHCOBbIX ycnyr,
OKa3blBa€MbIX CTpaxoBbiMn opraHn3aymnamMmm n MUHOCTPaHHbIMU CTPAaXoBbIMW OpraHn3aunAaAMu;

2) npegynpexaeHus HegobpOCOBECTHBIX MPAKTVK B3aNMOOENCTBUS CTPAxXOBbIX OPraHn3aumii i MHOCTPaHHbIX
CTPaxoBbIX OpraHM3auuii ¢ nosyyatensimy UHaHCOBbLIX YCIyT;

3) noBblleHNe MHMOPMALNOHHOM OTKPBLITOCTU CTPaxoBoOro pbiHka B Poccunckon Pefepauun, a Takke
MOBbILLEHMST YPOBHS (PMHAHCOBOW FPaMOTHOCTM U MH(OPMMPOBAHHOCTU Mnonyyatenen (UHAHCOBBLIX YCMyr O
AEeATENbHOCTM CTPaxoBbIX OpraHU3auMin U MHOCTPaHHbLIX CTPaxOBbIX OpraHv3auuii, O CoAep)XaHun prMHaAHCOBOMN
ycnyru;

4) NoBbILLEHUsT KaYecTBa (DMHAHCOBbLIX YCIYT, OKa3blBaeMbIX CTPaXOBbIMU OPraHn3auMsM1M U MIHOCTPAHHbLIMU
CTPaxoBbIMU OpraH13aLusMu.

1.1.2. CtaHgapT obsisaTeneH K NPMMEHEHNI0 BCEMU CTPaxXOBbIMM OpraHM3auusiMy, a Takke UHOCTPaHHbIMMU
CTPaxoBbIMW OpraHM3auusMm B 4YacTu [AeATeNnbHOCTW, OCYLLECTBMASIEMON WHOCTPAHHLIMU  CTPaxOBbIMU
opraHusaumsiMm Ha Tepputopum Poccuinckon degepaumm Yyepes cos3gaHHble UMW oununansl, BHe 3aBUCUMOCTU OT
MX YNEeHCTBa B CaMOpPErynMpyemMon opraHnsauum, U AeNCcTBYeT B YacTu, HE NMPOTMBOpPEYaLleln 3aKkoHOZ4aTeNbCTBY
Poccuickon degepaumm n HopmaTuBHbIM aktam baHka Poccun.

1.1.3. B oOTHOWeEHWM CTpaxoBLMKA, OCYLLECTBNSAIOLIEr0  UCKMOYUTENBHO  OEATENbHOCTb MO
nepecTpaxoBaHuio, noanyHkTel 2.1.1 (B yacTn 06a3aHHOCTU pasmelueHus nHdopmaummn B odmcax), 2.1.3 nyHkTa
2.1, nyHKTbl 2.2, 2.3 pa3gena 2, nyHkTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pa3gensl 4 u 5 CtaHgapTa He NPUMEHSAI0TCS.

1.2. OcHOBHbIEe NOHATUA, Ucnonb3yemMbie B CTaHaapTe

[ns uenen CTaH,u,apTa MCNONb3YKOTCA Ccrieayromne OCHOBHbIE NOHATUA!

1) cTpaxoBble yCnyru - oMHAHCOBLIE YCMYT! CTPAXOBLUMKOB MO 3aKMHOYEHNIO, U3MEHEHWI0, PACTOPXKEHUIO U



NCNOJIHEHNIO JOroBOPOB CTpaxoBaHUA;

2) nonyyatenb CTPaxoBblX ycryr - duanyeckoe nuuo, B TOM YMCre 3aperMcTpupoBaHHOE B KadecTBe
WHOMBUAOYaNbHOrO NpeanpuHUMaTens, UM pugnyeckoe nvuo, obpaTmBLUEECs K CTPaxOBLUMKY C HaMepeHMeM
3aKIYNTL JOrOBOP CTpaxoBaHusi (MOTEHLManbHbIA NonyYaTernb), a Takke CTpaxoBaTerb, 3acTpaxoBaHHOe NULO U
(vnu) BbirogonpuobpeTaTenb NoO 3aKYEHHOMY JOTOBOPY CTpaxoBaHuUs;

3) opmumanbHbIA CanT - CalT CTpaxoBLLMKa B MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT",
cofepXawun MHgopMauulo 0 OesTenbHOCTU CTpPaxoBLUMKA, yKasaHHbii B EgnHOM rocygapcTBeHHOM peecTpe
CyOBEKTOB CTPaxoBoro gena.

MpaBo Ha p[JoMeHHOe wuMSA oduUManbHOro carTa AOMKHO NpuHagnexaTb CTPaxoBLMKY W ObiTb
3aperncTpmpoBaHO B POCCUMIACKON AOMEHHoW 3oHe (".ru", ".pd" u ".su"). OTHOCUTENBLHO MNpaB Ha AOMEHHOE UMS
JornycKalTCa crnegyowme UCKNIoYeHns:

- [OMEHHOoe WMS MOXeT MNpuHagfexaTb WHOW opraHusauuu, BXoAslen B oAHy Trpynny vy co
cTpaxoBLuKoM. Mpy 3TOM JOMEHHOEe MMS He MOXKET NpuHaasnexaTtb puanyeckomy nuuy;

- CTPaxoBLUUKK, SABNAOLMECH AOYEPHMMM OBLLEeCTBAMM MO OTHOLUEHUIO K MHOCTPaHHbIM WHBECTOpam
(OCHOBHBIM OpraHu3auuam), MOryT UCTONb30BaTbL AOMEHHOE UMS, NpMHaAexallee OCHOBHOW opraH13auum, B TOM
yncne AOMEHHOE VMMS CaMOW OCHOBHOW opraHusaumu. MNpu 3TOM JOMEHHOE MMS OCHOBHOW OpraHu3aLuMn MOXeT
GbITb 3apErMcCTPMPOBaHO B UHOW, YEM poccuiickasi, JOMEHHOW 30He;

- ounmnan MHOCTPaHHOW CTPaxOBOW OpraHm3auum MOXET WCMOoNb30BaTb AOMEHHOE MMS, MpUHaanexailiee
TakOW WMHOCTPaHHOM CTPaxOBOW oOpraHusauuu, B TOM 4ucre AOMEHHOE UMSA CaMOW WMHOCTPaHHOM CTPaxoBOW
opraHusauumm. Npun 3TOM JOMEHHOE UMSI MHOCTPaHHOW CTPaxoBOW OpraHu3aumm MoXeT OblTb 3aperncTpmpoBaHo B
WHOW, YeM pPOCCUICKasi, QOMEHHOWN 30HE;

4) NUYHbIA KabWHET nony4artens CTPaxoBbIX YCNYr - MHAOPMALMOHHbLIA PECYPC, KOTOPbIA pa3MeLleH Ha
odmuMansHOM CalTe CTpaxoBLUMKa, MO3BOMSOWUA MOyyaTento CTpaxoBbiX YCNyr B3avMOAEWCTBOBATbL CO
CTPaxOBLLUKOM;

5) MobunbHOEe NpunoxeHne - NnporpammMHoe obecneveHne ansg MobunbHbIX U (MAKN) NOPTaATUBHbBIX YCTPOMCTB,
obecneunBaiollee MHGPOPMALMOHHO-TEXHONOIMYECKOE B3anMMOAENCTBME MonyvaTens CTPaxoBblX YCNyr U
CTPaxoBLLUKa;

6) odmc - cneumansHo oGOpyAOBAHHOE MOMELLEHME, B KOTOPOM OCYLLECTBIISIETCS 3aKMoyYeHne U (Unm)
pacTopXeHWe [OoroBopa CTpaxoBaHus, v (Mnu) NpMeM OOKYMEHTOB ANl PacCMOTPEHUS BOMpoca O MpU3HaHWUK
CoBbITUS CTPaxoBbIM Criyvaem, 1 (Unu) NpuemM 3asiBNeHUid U Apyrmx obpalleHuii nonyyaTenei CTpaxoBbiX YCnyr 1
WHbIX NUL, 06paLLatoLLMXCs K CTPaXOBLUVKY;

7) xanoba (obpalleHue) - HanpaBrneHHas CTPaxoBLUWMKY MonyvaTernem CTPaxoBblX YCMAYr B MUCbMEHHOW
dopme Ha ByMaKHOM HocuTene WUnu B BUAE 3NEKTPOHHOIO AOKYMEHTa Npocbba O BOCCTAHOBMIEHUM WNK 3alumTe
HapyLLEeHHbIX NpaB, cBoOOA U 3aKOHHbIX MHTEPECOB, CBA3AHHbLIX C AEATENbHOCTHI CTPaxXOBLUMKA MO OKa3aHWIo
CTPaxoBbIX YCNYT.

2. NpaBuna npegocTtaBneHusi MHopMauum nonyyaTensiM cTpaxoBbIX yCnyr
2.1. MMHUManbHbIK 06beM MHdOpMaLUK, NpeaoCcTaBNAEeMON CTPaXOBLUKOM

21.1. B odwmcax (dbunmanax, npeacraBuTenbCTBax, WHbIX 0OOCOOMEHHbIX MogpasgeneHunsx,
OCYLLECTBISAIOLLMX B3aNMOAENCTBMNE C NoMyYaTensiMyM CTPaxoBbIX YCIyr) CTPaxoBLLMKOB, Ha odmumnanbHbIX cantax
CTPaxOBLLMKOB, MPXM MOMOLUM MOOUITBHOrO MNPUITOXEHUA (NP HamnmuMyuum) CTPaxOBLLUMK 00s3aH pasMelaTtb
cnenyoLwyo i opmaumio:

1) O NOMHOM W COKpaLEeHHOM HaMMEHOBaHUWM CTpaxoBLMKka (Npv Hanuuumu), o6 Mcnonb3yeMoM
CTPaxoBLUMKOM 3Hake oOcCnyXuBaHus (NpyM HanNMyuu), O HOMEpe W [fJaTe BblgayuM IMUEH3MUM Ha MpaBo
OCYLLIECTBIEHMST CTPaxoBOW [OEATENbHOCTW; O YNEHCTBE B CaMOpPEryrvMpyeMon opraHusaummn (Bknovas
MHGOpMaLMIO O AaTe NpUuemMa B YNeHbl caMoperynmpyemMon opraHmsawnmm), o6 UCKNOYEHUN U3 camoperynnpyemom
opraHuMsaumun (BknoYas WMHGOpPMaUMIO O AaTe WCKIOYEHUS U3 CaMOPErynmpyemMon opraHusauun), U TekcT
CraHgapTa;



2) o6 agpece (MecTe HaxOXOEHWs!) CTpaxoBLUMKA M ero ogucoB (hunmanos, NpeacTaBUTENBCTB, MHbIX
060CcobneHHbIX Noapa3geneHvn, OCYLLECTBSIOWMX B3auUMOAEWCTBME C NOMyvaTensMym CTPaxoBbiX YCAyr) ¢
yKasaHWeMm MX HasHadeHus u pexmma paboTbl, O KOHTAKTHOM TenedoHe, No KOTOPOMY OCYLLECTBMSIETCHA CBSA3b CO
CTpaxoBLUMKOM, 00 agpece odmumanbHOro canTa CTPaxoBOW OpraHusaumm (MHOCTPaAHHOW  CTPaxOBOM
opraHusauun);

3) Ansa cTpaxoBbIX opraHu3auuin (3a UCKNIYEHMEeM MHOCTPaHHOW CTPaxOoBOW opraHu3auuu) o pamunusx,
UMEeHax M oTyecTBax (NocriegHee - MpW HanuMyMu) YSIEHOB COBETa AMPEKTOPOB (HabntogatenbHOro coseTa), O
nMuax, OCYLLEeCTBMSOWMX (YHKUUN eOUHOMMYHOTO  UCMONMHUTENbHOrO opraHa (Y4neHax KonnernanbHOro
WCMOMHUTENBHOrO OpraHa), o nuuax, 3aHMaroLWnx JOMKHOCTb rMaBHoro byxrantepa;

ONS VHOCTpaHHbIX CTPaxOBblX OpraHu3auuii: CBeAeHWs O 5uuax, OCYLeCTBsAWMX B dwunvane
MHOCTPaHHOW CTPaxoBOW opraHus3auun yHKUMU PYKOBOOWUTENS, 3aMeCcTUTENs PYyKOBOAMTENs (Mpu Hanuyium),
nmua, Ha KOTopoe BO3MoXeHa 06SA3aHHOCTL MO BEAEHMWIO ByXranTepckoro yyeTa;

4) o0 cTpaxoBoOK rpynne, B COCTaB KOTOPOM BXOAMUT CTPaxOBLUKK (MpY Hanuuum);
5) 0 nepeyHe ocyLLEeCTBNSEMbIX CTPAXOBLLUNKOM BUAOB CTPaxoBaHUs;

6) 06 opraHe, OCYLLECTBMSOLEM MOMHOMOYMS MO KOHTPOMIO M HaA30py 3a CTPaxoBOW OeATENbHOCTbIO
CTPaxOBLLUKOB (C yKazaHMeM CCbINKU Ha CauT unu ouulmnansHbIn agpec);

7) o cnocobax u agpecax Ofis HanpaBneHuss obpalleHnii nonyyYaTenen CTPaxoBbiX YCIyr CTPaxOoBLUWKY, B
opraHbl, OCYLLECTBMSOLME MOSTHOMOYMST MO KOHTPOJMO M Haa3opy 3a [OeATeNlbHOCTbI0 CTPaxOBLUMKOB, B
CaMOoperynMpyemMyto opraH13aumio, a Takke B opraH JocyaebHOro pacCMOTPeH st CropoB (Mpy Hanuymm);

8) o cnocobax 3awuMTbl NpaB nosflyyaTenien CTPaxoBblX YCIyr, BKMAYas MHGOPMaUUID O Hanmmymm
BO3MOXHOCTM M cnocobax gocynebHOoro yperynMpoBaHus crnopa, B TOM 4Yucrie O npoueaype meguaumm (npy ee
Hanuuum);

9) wWHyt0 WHpOpMauuo, pasMmelleHne KOTOPOW npeayCMOTPEHO 3akoHodaTenbCTBOM Poccuiickon
depepaumu, ¢ yyetom TpeboBaHUM K MECTY €€ pa3MeLLEHNS.

2.1.2. CTanOBLLI,I/IK npeanocTaBndeT nonydyaTtento CTpaxoBblX YyCnyr npu 3aknioyYeHun C HUM Ooroeopa
CTpaxoBaHua cnenywwlyro Mchopmau,mo:

1) 06 ycrnoBusiX, Ha KOTOPbIX MOXET OblTb 3aKk/O4YeH [OOroBOp CTPAaxOBaHMUs, BKIOYAOLWMX: OOBLEKT
CTpaxoBaHWsi, CTPaxoBble PWCKM, pa3Mep CTPaxOBOW NMPEMUM, CTPaxoBOW CyMMbl U (MnK) NMOpAOOK onpeneneHus
pasvepa CTPaxOBOW MNpPemMun, CTPaxoBOWM CyMMbl, a Takke MOPSAOK OCYLECTBMEHMS CTPaxoBOW BbinnaTbl
(cTpaxoBoOro Bo3MeLlLeHUs), B TOM 4YMCrie MepeyvyeHb OOKYMEHTOB, KOTOpble HEOGXOAMMO MpeacTaBUTb BMECTE C
3aABneHnemM 0 HacTyNNeHnM cobbITUSA, UMEIOLLLIErO NPU3HAKM CTPaxXoBOro cryyas;

2) 06 0b6CcToATENbCTBAX, BUAIOLWMX HA pasmep CTPaxoBoi NpeMun, o cnocobax U cpokax (NepuoguyHoCTm)
ynnaTbl CTPaxoBoW Npemuv, NOCNeacTBUAX HeynmnaTtbl, ynnaTtbl He B MOSIHOM pasmepe WUNN HecBoeBpeMeHHO
ynnatbl CTPaxoBoW NPeMnm (CTPaxoBbIX B3HOCOB);

3) 0 NpUMeHsIEMbIX CTPaXOBLUMKOM (ODpaHLLIM3aX U UCKITIOYEHUSIX N3 MEePEYHsi CTPaxoBbIX COBbITUI, a Takke O
AEVCTBUAX Nomny4vaTens CTpaxoBbiX YCryr, COBEPLUEHNE KOTOPbLIX MOXET MOBMeYb 0TKa3 CTPaxXOoBLUMKa B CTPaxoBoWn
BbINnaTe UM CoKkpalleHne ee pasmepa;

4) O Hannm4dnn AOOonOJIHUTENbHbIX yCﬂOBMVI ana 3akniyeHnA aoroeopa CTpaxoBaHUA, B TOM 4ucne o
HeobxoaumocTu nposegeHunA obcnenoBaHus nony4yartena CTpaxoBblX YCnyr npu 3aKkrn4eHun aoroeopa
CTpaxoBaHna wunnM OCMOTpa umyLlecTBa, noanexawero CrtpaxoBaHUKO, a TakKke O nepedyHe OOKYMEHTOB MU
VIH(*)OpMaLI,VIVI, HeobXoAMMBbIX AN 3aKMYEHUs Aorosopa CtpaxoBaHUA;

5) o pa3svepe (MpuMepHOM pacyeTe) CTPaxoBOW MPEMUN HA OCHOBAHWUM MPEACTABMEHHOrO Mnonydarenem
CTpaxoBblX yCnyr 3adBrieHna O 3akKItoYeHUn OoroBopa CTpaxoBaHUA C yBeOoOMIIEHMEM MnojlydaTena CTpPpaxoBbiX
yCnyr 0 BO3MOXXHOM M3MEHEHNM pa3mepa CTPaxoBOW MPeMUU, CTPAXOBOW CyMMbl UIN UHBLIX YCITOBUI CTPaxoBaHUs
no pesynbTaTaM OLEHKN CTPaxOBOro pUcKa;

6) O CpoOKe, B Te4yeHume KOTOporo B COOTBETCTBMM C YCrioOBUAMU [OO0roBopa CTpaxoBaHUA XU3HW,
npegycMmaTpmBarollero OoxXumtune 3acCTpaxoBaHHOINo Jnuuda A0 onpepgerieHHoro Bo3pacta Wi Cpoka nnéo



HaCTynneHne UHOro CoBbITUSA, He MOXeT BbiTb OCYLLECTBIIEH BO3BpAT CTPaxoBaTemto BbIKYMHOW CyMMbl MO TakoMy
[IOroBOpYy CTpaxoBaHWsA (MPW HanM4YMM Takoro Cpoka), a TakkKe O pasMepax BbIKYMHOW CyMMbl, Moanexallei
BO3BpaTy B 3aBMCUMOCTM OT CpoKa AeiCTBUSA TaKoro AOroBopa M neproaa, B KOTOPOM OH MpeKpalLeH;

7) O Hanuuuu YyCnoBus BO3BpaTa CTpaxoBaTento YNnadYeHHOW CTPaxoBOW MNpeMus B crnydyae oTkasa
CcTpaxoBaTens OT JOroBopa CTpaxoBaHWS B TEYEHUEe ONpeferieHHOro cpoka Co AHS ero 3akftoyYeHust UM O ero
OTCYTCTBMU B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

8) 0 cpokax paccMoTpeHusi obpalleHuii nonyYaTenel CTPaxoBbIX YCIYr OTHOCUTENBHO CTPaxOBOW BbINNaThl,
a TakKe O Cryvyasix MPOANIEHUS TaKMX CPOKOB B CBSI3M C HEOBXOAMMOCTbIO MONyYeHUs MHGOopMaLm
rOCY4apCTBEHHbIX OPraHOB W OpraHOB MECTHOTO CaMoymnpaBreHuss W (MUnmn) CTOPOHHMX —OpraHu3auui,
HernocpeacTBEHHO CBA3AHHOW C BO3MOMHOCTbIO MPUHATUS CTPaXOBLUVKOM peLIeHUss O MPU3HaHWM CoBbITUS
CTpaxoBbIM Cly4aeM Unu 0 pasmepe CTPaxoBoW BbINMaThl;

9) O NMpuHUMnax pacyeTa yu.l,ep6a, NPUYNHEHHOro 3aCTpaxoBaHHOMY UMYLLIECTBY B Clly4ae ero nospexaneHu4,
a TakKXKe O nopdake pacyeta M3HOCa 3aCTpaxOBaHHOrIo mmMmyulecrtsa B Cliydae Halnydna B OOroBope CTpaxoBaHUA
yCnoBu4 ocyulecTBlieHUA CTanOBOVI BbIMJiaTtbl C y4€TOM M3HOCA 3aCTpaxoBaHHOIo MMyLlecCcTBa,

10) o nopsgke pacyeTa Hanora, KOTopbln OyaeT yaep)aH CTPaxoBLUMKOM NpU pacyeTe CTPaxOBOWN BbiNnaThl
(BbINnaThl BLIKYMHOW CyMMbl) U BO3BpaTe CTPaxoBOW MpeMuM unv ee 4YacTu Npu OOCPOYHOM npekpalleHuun
JOroBopa CTpaxoBaHus (4N BMAOB [OrOBOPOB CTPAaxoOBaHWsA, K KOTOPbIM  MOMOXEHUAMW  HaroroBoro
3akoHogaTtenbcTBa Poccuinckon depepauum ycTaHOBMEHbI COOTBETCTBYOLWME TpeboBaHUA) B criyyasx, korga
CTPaxOoBLLUK SABNSETCS HANOroBblM areHToM;

11) o npaBe nonyyaTensl CTPaxoBblX YCMyr 3anpocuUTb MHGOPMaUMIO O pa3Mepe BO3HarpaXaeHwus,
BbINIa4MBaEMOro CTPaxoBOMY areHTy Uiy CTpaxoBomy Gpokepy.

2.1.3. CTpaxoBLLMK NPU 3aKNOYEHUN OroBOpa CTPaxOBaHWS XXNU3HM C YCIOBUEM y4acTus cTpaxoBaTtens unm
WHOro NuLa, B NOMb3y KOTOPOro 3aKmntoveH OroBOp CTPaxoBaHMS XU3HWU, B UHBECTULIMOHHOM [OXOA4E CTpaxoBLUMKa
OT yyacTmss B oObekTax MHBECTUPOBAHUS, YKasaHHbIX B AOroBope CTpaxoBaHus (Janee - MHBECTULUOHHOE
CTpaxoBaHWe XW3HW) OOMOMHUTENBHO K WHOpMaumu, ykaszaHHoW B nognyHkTe 2.1.2 nyHkta 2.1 CraHpapTa,
npeaocTaBnsieT nonyvyatento CTPaxoBblX YCIyr cneayowyo nHPopMauuio:

1) O pUCKax, CBA3aHHbLIX C 3aKn4yeHnem goroeopa MHBECTULMOHHOIO CTpaxoBaHUA XU3HU;

2) 06 OTCYTCTBMM rapaHTUPOBaHMWS NOMYyYeHUst 4OXo4a MO TakoMy AOrOBOpPY, a Takke 0 TOM, YTO JOXOOHOCTb
Nno OTAEenbHbIM [OroBopaM WHBECTULMOHHOIO CTPaxXOBaHUSI >XWU3HW, 3aKfo4aemMbiM CO CTPaxXOBLUMKOM, He
onpefensieTcst 4OXOAHOCTbIO Takmx JOroBOPOB, OCHOBAHHOW Ha MokasaTensix AOXO4HOCTU B MPOLLSIOM;

3) 0 nopsiaKe pacyeTa BbIKYMHOM CYMMbI C YKa3aHWeM pasMepa BbiKYMHOM CyMMbI, MOAnexallen Bo3sparty B
3aBNCMMOCTM OT CpOKa AENCTBUA [OroBopa MHBECTULMOHHOIO CTPaXOBaHWS XW3HW U Mepuoda, B KOTOPOM OH
npeKkpaLleH;

4) 0 NnopsiaKe HaYUCNEHUs MHBECTULIMOHHOIO A0X0Aa Mo A0roBopam MHBECTULIMOHHOMO CTPaxoBaHUS XXU3HU,
B TOM uucrie 06 oBGbeKkTax MHBECTUPOBAHMS AEHEXHbIX CPeACTB MO A0roBOpPY MHBECTULIMOHHOMO CTpaxoBaHUs
XU3HU;

5) 0 cpoke, B TeYeHMEe KOTOPOro B COOTBETCTBMM C YCIIOBMSIMM JOrOBOpa MHBECTULIMOHHOIO CTPaxoBaHUs
XXM3HW HE MOXET ObITb OCYLLECTBIIEH BO3BPAT CTPaxoBaTesto BbIKYMHON CyMMbI MO TAKOMY JOrOBOPY CTPaxoBaHWs,
a Takke O pasMepax BbIKYyMHOM CyMMbl, Moafiexalleli BO3BpaTy B 3aBUCMMOCTU OT CpoOKa AEWCTBUSI TaKoro
foroeopa.

2.2. MNpuHuMnbl npegocTaBneHnsa HopmMmaumm nonyyvyarensamMm cTpaxoBbIX ycnyr

MH(*)OpMaLI,MFl, noanexawaa  packpbiTUO  CTPaxoBLUMKOM B COOTBETCTBMU  CO CTaHﬂ,apTOM n
3akoHoaaTenbCcTBOM Poccuiickomn dJe,u,epau,MM, aoBogunuTcda Ao nonyaneneﬁ CTpaxoBbIX yCnyr B COOTBE€TCTBMAN CO
cneagyrouwmmMmn npyuHUunnamu:

1) HeOUCKPMMUHALMOHHDBIVA XapakTep AOCTyna K MH(OpMauuu Ha paBHbIX NpaBax M B paBHOM obbeme Ans
BCEX Mosly4aTernel CTpaxoBbIX YCIyT;

2) npepocTaBneHue nonydarensm CTpaxoBblX Yycnyr uHdopmauun 6e3 3aTtpaT WM COBEpPLUEHUS



[OMOJSTHUTENbHbIX AEUCTBUI, HEe MPedyCMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickoii denepaunm, co CTOPOHBI
ronyyartenen CTpaxoBbIX YCIyT;

3) Ha pycckoM 43blke, U OOMOMNHUTENbHO, MO YCMOTPEHMIO CTPaxOBLUMKA, Ha rOCyOapCTBEHHbIX HA3blKax
pecnybnuk, Bxogdwmx B coctaB Poccuiickon ®epepauun, u (Mnu) poaHbiX HA3blkax HapogoB Poccumnckon
degepaumu;

4) B pocTynHowi dopMe, oGecneyrBatoLlelt pa3bsiCHEHNE crieumarnbHbIX TEPMUHOB (B Crlydyae MX Hanuuus).
Mpy 3TOM He AOMYCKaeTCs MCKaXKeHWe CMbicna MHGOopMauuM, NpUBOAsLEe K ABYCMbICIIEHHOCTU WU WHbIM
obpasom gonyckatLlee HeoAHO3HaYHOE TOSIKOBaHWe CBOWCTB CTPaxoBbIX YCIyT;

5) aKTyalrnbHOCTHU I/IHd)OpMaLI,I/II/I Ha p[gaty npenocraBlieHna B COOTBETCTBUMU C obcToaTenbcTBamu,
3adaBliIeHHbIMU nony4vaTtenemM CTpaxoBbiX yCnyr N BNUAKLWUAMU HA YCNOBUA OOroBopa CTpaxoBaHUA,

6) B crnyyae npegocTaBneHus uWHdgopmauum Ha OymaXHOM HocuTene uHgopmMauus wuanaraeTcd C
ucnomnb3oBaHMeM yaobovnTaembix LWPUEPTOB, opMaToB M B COOTBETCTBMM C CaHWTapHbIMU MpaBuiaMu U
Hopmamu CaHlnH 1.2.3685-21 "TurneHnyeckue HopmaTuebl U TpeboBaHUst K obecnevyeHnto 6e3onacHOCTN 1 (Unn)
Oe3BpedHoCTM Onsa 4ernoBeka QakTOPOB cpefbl obutaHusa", yTBEPXKAEHHbIMM MOCTAHOBMEHMEM [NaBHOro
rocyaapCTBEHHOrO caHuTapHoro Bpada Poccunckon ®depepaumm ot 28 saHBaps 2021 roga N 2 (B 4acTu
TpeboBaHWI K U3OAHUSM KHVXKHBIM, XKYPHarnbHbIM W ra3eTHbIM NS B3POCHbIX).

2.3. NMopspok npeaocTaBfeHMA CTPaxXoBLLMKOM UH(opMaLMm nony4vaTensiMm CTPaxoBbIX ycnyr

2.3.1. CTpaxoBLMK [0 3aKkf4yeHus [JoroBopa CTpaxoBaHusa obsa3aH npefocTtaBuTb WMHoOpMauuio B
COOTBETCTBMM C nognyHKToMm 2.1.1 nyHkTa 2.1 CtaHgapTta nobomy obpaTuBLLeMyCs 32 HeW NULy 6€3 UCKIIYEHWA.

2.3.2. Hdopmaums, ykasaHHas B nognyHktax 2.1.2 n 2.1.3 nyHkta 2.1 CraHgapTa, npeaocTaBrisieTcs
norfy4yaTento CTPaxoBbIX YCNyr AN O3HAKOMIIEHVMS MpW 3aKk/ioYeHWM C HWM OOroBopa CTpaxoBaHusa (mpu
obpalleHn C HaMepPEeHMEM 3aKIIYNTbL JOTOBOP CTPaxXOBaHUS).

2.3.3. NHpopmauus, ykasaHHas B nyHkTe 2.1 CtangapTa, 4OBOAMTCA OO0 noriydaTensd CTpaxoBbiX YCryr B
YCTHOW, OymMaXHOW uNu  3MeKTpoHHOW dopMe, B TOM  4ucre MocpeacTBOM — MHAOPMALMOHHO-
TenekoMMYyHUKaLMOHHOW ceTn "UHTepHeT".

MNpn aToM pasmelleHne ykasaHHOM MHGOpPMauMM Ha oduuManbHOM CanTe CTpaxoBLLMKa He WCKMYaeT
npegocTaBneHne nony4vaTento CTPaxoBbIX YCIyr yKasaHHOM MHdOpMauuun Mo ero 3anpocy B yaobHOM Ansg Hero
dopme Npu NMYHOM B3aVMOAENCTBMM C NMPEACTaBUTENEM CTPaxOBLUMKA WKW TPETbMM NULIOM, OEWCTBYIOLMM OT
MMEHN CTpaxoBLUMKa.

2.34. |_|pl/l npegocTtaBiieHnn I/IH(bOpMaLI,I/II/I OOJDKHblI  y4HUTbIBATbCA UHAOUBUAYAlbHbIE 0ocobeHHOCTU
nony4yarena CTpaxoBblX yCnyr, B TOM 4YuUCrie Hanun4ne HaprJeHMI?II 3PEeHUd, Criyxa u (VIJ'IVI) pe4dn, ecnn CTpaxoBLUK
ObIn yBeOOMJIEH O TaKuX 0cobeHHOoCTSAX.

2.3.5. CTpaxoBLUMK NO 3anpocy CTpaxoBaTersi, HarnpaBliEHHOMY CMOCOOOM, NMpeayCMOTPEHHBIM OOrOBOPOM,
a B crlyyae ero OTCyTCTBUsi CMOCcOOOM, MpedyCMOTPEHHbIM 3aKOHOM, NPefOoCTaBMseT eMy Konuu [oroBopa
CTpaxoBaHuUA (CTanOBOFO I'IOJ'II/ICG) M WHbIX OOKYMEHTOB, ABNAKOLWNXCA HEOTbEMMNEMOWN 4acTbio porosopa
CTpaxoBaHusi (nNpaBuri CTpPaxoBaHWs, MPOrpaMm, MMaHOB, AOMNOSHWUTENbHbLIX YCMOBWUWA CTPaxoBaHWs W OpPYrux
OOKYMEHTOB B COOTBETCTBUM C YCIOBMSIMM, YKa3aHHbIMW B [OOroBOpPE CTpaxoBaHWs), 3a WCKITHOYEHUEM
MHcopMaLmK, He Noanexallen pasrnawieHnto (MepcoHarnbHble AaHHble OPYrMX 3acTpaxoBaHHbIX NUL, OaHHbIe 00
ynnayeHHbIX NPeMUsiX MO KOMMEKTUBHbIM [OroBopamM CTPaxoBaHWsl, YCIOBUS CTPAxOBaHWUs APYrMX KaTeropui
3acTpaxoBaHHbIX NnL, 1 Np.).

CTpaxoBlWwuK 06si3aH NpeaoCcTaBuTb CTpaxoBaTenio KOMWM YKasaHHbIX [OKYMEHTOB MO [AeMCTBYHOLLIMM
[l0roBopam cTpaxoBaHus 6ecnnaTHo oauH pas.

2.3.6. lNo TpeGoBaHWIo NonyyaTens CTpaxoBbiX YCMYyr CTPaxoBLUMK 6ecnnaTtHO KOHCYNbTUpYeT U pa3bsAcHAET
NnonoXxeHws, cogepxawmecs B MHGoOpMauun, npefocTaBnsieMon Mpu 3aknioYeHN [OoroBopa CTpaxoBaHMs,
yKkasaHHown B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CtaHgapTa.

2.4. OcobeHHOCTU NpegocTaBneHusa nHpopmaumm Ha opuLmanbHOM camnTe

2.4.1. CTpaxoBWUK pasmellaeT Ha oduumanbHOM canTe MHOpMauWto, yKasaHHylo B noanyHkte 2.1.1



nyHkta 2.1 CtaHgapTa.

OdmumanbHbIN CanuT JOMKEH CoaepKaTb pasaer, ONUChIBaOLWMIA ero CTPYKTYPY, NO3BONSAOLWMUA B 4OCTYNHON
dopme onpegenqTb pacnosiokeHue Kaxkaon CTpaHuubl oduuManbHOro camta B 9TOW CTPYKTYpe, U yuYuTbiBaTb
BO3MOXHOCTb paboTbl C HUM NULAMW C HapYLUEHUSIMW 3PEHMS.

2.4.2. CTpaxoBLUMK JOBOANT A0 Nofy4vaTensi CTPaxoBbiX YCAyr MHPOPMaLMIO, Yka3aHHyo B nognyHkTe 2.1.1
nyHkta 2.1 CtaHgapTa, 1 MMeeT NpaBoO AOBOAWUTb A0 MonyyaTens CTPaxoBbiX YCAYr MHAOpPMaLUuio, yKasaHHy B
nognyHkrax 2.1.2 n 2.1.3 nyHkta 2.1 CtaHgapTa, NnocpeACTBOM pa3MeLLeHnst Ha oduunanbHOM canTe U B JIMYHOM
kabuHeTe (Npu Hanuuuu), Npu ycnoeuu cobnogeHnss TpeboBaHMI 3aKOHOZ4ATENbCTBA O 3alLUUTE MEePCOHANbHbIX
AaHHbBIX Y Hanuuus y nony4vaTensi CTPaxoBbIX YCNYr BO3MOXHOCTW O3HAKOMITEHMS C MHpOpMaLuuen 0 3aKioYeH s
A0roBopa CTpaxoBaHus.

2.4.3. CrapTtoBag ("rmaBHas") cTpaHuua ouumManbHOro camTa OOMKHa codepXaTb CCbINKy Ha pasgen unuv
pasfenbl, cogepxallne npaBuna ctpaxoaHus. Ha oduumanbHOM canTe CTpaxoBLUMKa AOMKHbI OblTb pasMeLleHbl
npaBuna CTpPaxoBaHWs B AEWCTBYIOLLEN pefdakuun, a Takke MpaBuiia CTpaxoBaHWUs B paHee OeiCTBOBaBLUMX
pefakumsix B criydae Hanmyus 3akmnoyeHHbIX Ha X OCHOBE OENCTBYHOLLMX JOrOBOPOB CTPAaxXOBaHUS.

Mpu 3TOM CTpaxOoBLUMK yKa3biBaeT AaTy Havana AedCcTBMS pasMeLlaeMbix peaakuuii NpaBun CTpaxoBaHus, a
B Cryyae npekpaLleHus 4eNCTBUS MpaBuil CTpaxoBaHUs - Takxke AaTty npekpalleHus AenCTBuS.

2.4 4. NHdopmauus, pasmeLLieHHasa Ha oduumansHOM canTe CTpaxoBLymKa:

[AOJDKHa ObITb KPYrIOCYTOYHO M GecnnaTHO OOCTyMHa MofyYaTento CTPaxoBblX YCNyr Ansi O3HAKOMIIeHWs U
MCMOSb30BaHUs;

JomkHa 6biTb OOCTYNHa MOMy4YaTento CTPaxoBbIX YCMYr C WUCMOMb30BaHWEM GecrnnaTtHOro WM LIUPOKO
pacnpocTpaHeHHOro NporpaMMHOro obecrneyeHus;

He Jo/mkHa OblTh 3awmdpoBaHa uUnu 3aluumuieHa oT AoCTyna CPeAcTBaMu, He NMO3BOMSOWMMN OCYLLECTBUTD
O3HaKoMJIeHMe MoryyaTens CTpaxoBblX YCAyr C ee copepXaHuem, 6e3 ncrnonb3oBaHWs MPOrpaMMHOro
obecneyeHnss UNM TEXHUYECKUX CPEACTB WHbIX, YeM MpuknagHoe obuwepoctynHoe GecnnaTHOe nporpamMHoe
obecnedeHne gns npocmoTpa BebG-CTpaHuy B MHAOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (BeO-
obospeBarenb).

Hoctyn Kk wuHdoOpmauun, pasmelleHHOW Ha oduumanbHOM canTe (3a UCKMYeHWeM UHopMaumm,
pasMeLLEHHON B NIMYHOM KabWHeTe noryyaTens CTPaxoBblX YCNyr), He MOXeT ObiTb 0bycrnoBneH TpeboBaHveM
pervcTpaumm nony4yaTensi CTpaxoBbIX YCIyr UMW NpefoCTaBeHUs] UM NEPCOHanbHbIX AaHHbIX.

2.5. MpyvHUMNBI U OCOGEHHOCTM MNpPeAoCTaBlieHMsI WH(popMauuM peKkraMHOro Xxapakrtepa o
AeATeNbHOCTU CTPaxoBLUMKa

2.5.1. OCHOBHbIMU MPUHLUMNAMWU NpeaoCcTaBreHnst MHOPMaLIMU PEKITaMHOIO Xapaktepa O AeATeNbHOCTU
CTpaxoBLUMKA SABMSAOTCS 3aKOHHOCTE, A0BPOCOBECTHOCTb, AOCTOBEPHOCTL M MOSTHOTA COObLLaeMbIX CBEAEHNN.

2.5.2. VIHd)OpMaLI,MFl PEeKNaMHOro Xxapakrtepa He OOJDKHa coaepiKaTb KaKkuUx-nnbo TEKCTOBbIX, 3BYKOBbIX UK
Bu3yarlibHbIX o6pau.|,eH|/||7| Unn 3asBrEeHUN, KOTOpble MNMpAMO WM KOCBEHHO, MNocpeancTtBoM 3amMalydmBaHuA,
OBYCMbICITIEHHOCTU WU npeyBenindyeHnda, MOryt BBEeCTU nonydartesid CTpaxoBbiX YCnyr B 3a6ny>|<p,eHwe, B
YaCTHOCTU, B OTHOLLEHUN yCJ'IOBI/IIZ CTpaxoBbIX YCI1yr, KOTOpPbl€ MOryT NOBJINATb Ha Bbl60p nony4yartensd CcTpaxoBbIX

YCIIyr.
2.5.3. Peknama ycnyr cTpaxoBLLMKOB HE OOSMKHA:

1) Nnpu CTpaxoBaHUN XN3HN cogepXXaTb rapaHTun nnn obelaHuns B 6yp,yu.|,eM Sd)(bEKTVIBHOCTI/I neAaTenbHoOCTUn
(ﬂ,OXOﬂ,HOCTM BJ'IO)KeHMIZ) B 4acTu, obecneumBaroLlen (bOpMMpOBaHI/Ie OONONMHUTENTbHOIO  MHBECTULIMOHHOIO
goxoaga, B TOM 4uClle OCHOBaHHblE Ha pealibHbIX MoKa3atendax B MNpoLwioM, €eCrin Takad Sd)(*)eKTVIBHOCTb
OEeATENNIbHOCTHN (ﬂ,OXOD,HOCTb BJ'IO)KGHVIVI) He MOXeT ObITb onpegernieHa Ha MOMEHT 3aKJllo4eHNA COOTBETCTBYHOLLEro
O0roBopa;

2) ymanumBatb O HanMYMM WHbIX YCMOBUW OKasaHWs YCNyr, BAUSIOLWMX Ha pasMep CTpaxoBOW Npemuu
(cTpaxoBbIx B3HOCOB), €Cnin B pekname coobLiaeTcst XoTst Obl 06 04HOM U3 TakuX YCNOBUNA.



2.5.4. CTtpaxoBLWuK-peknamogartenb He BMpaBe WUCMONb3oBaTb (PUPMEHHOE HaMMEHOBaHWE U (UNnn) 3Hak
06CnyXMBaHMsA MHOTO CTpaxoBLymKa 6e3 ero cornacus B Ka4ecTBe KITFOYEBbIX CMOB MPU pa3MeLLeHNN KOHTEKCTHOW
peknamMmbl B MH(POPMaLUNOHHO-TENEKOMMYHMKALMOHHON ceTu "MIHTepHeT", a Takke HanMeHOBaHUsi, CXOQHOro [0
CTeneHn CMEeLLIEeHUs C HAaMMEHOBaHMEM MHOW OpraHu3aumm.

2.5.5. CtpaxoBLuK-peknamogatesnb B Lenax HeaonyLweHus npeaocTaBneHms nonyyarento CTpaxosbixX yCnyr
HeOCTOBEPHOM WH(OpMaUMM He [OMKeH MNPUMEHATb MackUpoBKY oduuManbHOro cawTta (KrnoakuHr) noa
odmManbHbI CauT OPYroro CTpaxoBLUMKa, 0OHapoAOBaHHbIN paHee.

3. MpaBuna B3aMmMoAeACTBUA CTPaxXOBLYMKa C NONyvaTensiMu CTPaxoBbIX yCnyr
3.1. Cnoco6bl B3aMuMmogencTBUs CTpaxoBLUMKa C NoflyyaTeNnsaMm CTPaxoBbIX YCIyr

3.1.1. [Ons npegocTaBneHnss WHgoOpMauMM nonydaTesnito CTPaxOBblX YCMAyr CTPaxoBLUWK 00sa3aH
ncnomnb3oBaTb COrfacoBaHHble C MonyyYyaTeneM CTpaxoBbiX YCMAYr MpW 3akfyeHMM LOroBopa CTpaxoBaHWs
cnocoObl B3anMoAeNCTBMS.

3.1.2. CTanOBLLI,I/IK 00s13aH obecne4ynTb BO3MOXHOCTb B3aMMOOENCTBUS C nony4yarenem CTpaxoBbliX yCcnyr
cnocobamu, YCTaHOBJIEHHbIMN OrOBOPOM CTpaxoBaHUA, a TakKXKe nocpeacTtsoM Teﬂe(*)OHHOVI N NOYTOBOW CBA3W.

3.2, I'IpaBMna B3aMMogencTBust CTpaxoBLUMKa C nony4vyarendMun CTpaxoBbiX yCnyr npu 3aknw4veHuu,
U3MeHeHUUn, pacTopXxeHUn u npekKpaweHnn 4oroBopoB CTtpaxoBaHuUA

3.2.1. lMonyyaTenb CTPaxoBbIX YCNyr OOJPKEH ObiTb NMPOMHGOPMUPOBAH O crnocobax u nopsake nogauyu
CTPaxOBLLUKY NMMCbMEHHOIO UMK YCTHOMO 3asBMEeHNs O 3aKMiyYeHMn JOroBopa CTPaxoBaHus unm 06 MHOM Nopsiake
3aKNOYeHMs OOroBopa CTpaxoBaHusA C cobniogeHvem pasgena 2 CraHgapTa, a Takke O HeobxoammocTu
03HaKOMJIEHMS! C MpaBMamMm CTPaxoBaHNsS U JOrOBOPOM CTpaxoBaHWUs.

3.2.2. CTanOBLLI,MKaM 3anpewaeTtca CrtaBUTb 3akito4eHue [orosopa cCcTpaxoBaHMA No OOHOMY BUAy
CTpaxoBaHua B 3aBUCUMOCTb OT Hanln4iuaA (BaKJ'IIO‘-IeHVIﬂ) gorosopa no ApyroMmy Buay CTpaxoBaHUA, a TakKXe OT
Hannmyn4a (3aKJ'HO‘-IeHVIFI) OOroBopoB OKa3aHuA WHbIX BWOOB (bl/IHaHCOBbIX ycnyr, 3a WCKIo4YeHnem [orosopos
KOM6VIHVIpOBaHHOFO CTpaxoBaHu4.

He siBnsetca HapylweHMeM NpearioXeHne CTPaxoBbiX MPOAYKTOB, KOTOpble MpeanonaraiT Hanuuve y
noryyaTtens CTpaxoBblX YCMyr ApYrMx OOrOBOPOB CTPaxOBaHWsi UMM [OroBOPOB OKa3aHWs (OMHAHCOBbIX YCMyr
(Hanpumep, CTpaxoBaHUsi PUCKOB 3aEMLLIMKOB KpeamTa npy HanuumMm KpegmTHoro 4oroeopa).

3.2.3. 3anpelyaeTcs OUCKPUMUHAUMSA MoflydaTteneil CTpaxoBblX YCMyr o Mosy, pace, HauMoHanbHOCTH,
A3bIKY, MPOUCXOXOEHMIO, UMYLLECTBEHHOMY M [OOIMKHOCTHOMY TMOJIOXKEHUIO, MECTY XXWUTENbCTBA, OTHOLUEHWIO K
penurun, yoexaeHusiM, NPUHAANEXHOCTU K OOWECTBEHHbIM OObedVMHEeHVsM, a Takke Io6biM  Opyrm
obCcToATENbCTBAM MpU  3aKMOYEHUM [oroBopa CTpaxoBaHuA. He sBnseTcs OucKpUMUHaUMein onpegeneHve
YCINOBUIA KOHKPETHOIO IoroBopa CTpaxoBaHWs C Y4ETOM CTEMNEHU pucka.

3.2.4. B cnyyae 3aknyeHuss OOrOBOPOB MHBECTULMOHHOIO CTPAxXxOBaHMS >XM3HU B LENaX MonyyvyeHus
noaTBEPXAEHMS OT nomny4vaTens CTpaxoBblX YCrAyr Toro dakta, 4YTO €My TMOHATHbI YCrnoBUSA [Orosopa
WHBECTULIMOHHOIO CTPaxoBaHUS XMU3HU (BKMOYas OrpaHUYeHusi, CBs3aHHble C AOCPOYHbIM OTKa3oM OT [OroBopa
CTpaxoBaHusi), CTPaxOBLUMK OCYLLECTBMSIET B3aMMOLEWCTBME C MOrydaTenemM CTpaxoBblX YCMyr MocpencTBOM
TenegoHHON CBSI3M UMM UHbIM CNOCOOOM, yKaszaHHbIM B [JOTOBOPE CTPAxXOBaHWs, B TEYEHME CPOKa BO3MOXKHOMO
OTKasa cTpaxoBaTens OT JOroBopa CTpaxoBaHUS C BO3BPATOM CTpaxoBou npemun. CTpaxoBLMK 00683aH XpaHUTb
cBefieHVs, MOATBEPKAAOLLME OCYLLECTBINEHME YKAa3aHHOrO B3aMMOLENCTBUSA C NofyvaTenem cTpaxoBbiX YCNyr, He
MeHee OHOro rofga Cco AHS 3aKN04YeHMs 4OroBopa CTpaxoBaHus.

3.2.5. B cny4yae pactopxeHus [OroBopa CTpaxoBaHWs Unu oTkasda cTpaxosaTtens OT AoroBopa CTpaxoBaHus
CTpaxoBLMK 0BA3aH NpuHATL 3asdBrieHWe cTpaxoBaTens O BO3BpaTe ynfayeHHOW CTpaxoBoW npemun (4actu
CTpaxoBOW npemun) u (Unu), ecnu 3To0 NPEAyCMOTPEHO YCrOBUAMM AOroBopa W (Unu) npaBwun CTpaxoBaHUs,
BbIKYMHOW CyMMbI (danee - 3asiBneHue).

CtpaxoBwuk 06si3aH obecrneuntb Mpvem 3asiBfieHnst B oduce, B KOTOPOM Oblfl 3aKMOYeH [OOroBop
CTpaxoBaHusl, B MHOM YyKa3aHHOM CTPaxOBLLUMKOM odmce, NOCPEACTBOM MOYTOBOW CBSA3M, YEPes NNYHbIA KabuHeT
(Npn Hanuuun), a Takxke, ecrnv 3TO NPeayCMOTPEHO YCIOBUSIMM CTPaxoBaHUsl, Yepes TPeTbe NULO, AEWCTBYOLLEe
Mo MOPYYEHMIO CTPAxXOBLLUMKa NMPU 3aKMOYEHUN [OroBopa CTPaxoBaHUsi OT Er0 UMEHM U 3a ero CYeT, B CllyYae ecim



3TO NpeayCcMOTpPEeHO 4OoroBoOpomM CTpaxoBLUMKa C YKa3daHHbIM TPETbUM JIULLOM.

CrtpaxoBwumk o06a3aH obecrneunTb BO3BpaT CTpaxoBaTenio YMNnavyeHHOW CTpaxoBOM nNpemun (4actu
CTpaxoBoW npemun) n (UNK) BbIKYMHON CyMMbl MPU pacTOpXEeHUU AOoroBopa CTpaxoBaHus nytem Ge3Hanu4Horo
nepeyvmcneHns AeHexXHbIX CpeacTB Ha BaHKOBCKUI CHET CTpaxoBaTens Unn HanmyHbIMU OEHEXHbIMW cpeacTBamMu
B ouce, B KOTOPOM Bblrl 3aKknioYeH pacTopraemblii JOrOBOp CTPaxoBaHUA M yrradeHa cTpaxoBasi npeMus (4acTtb
CTpPaxoBOW Mpemun), Mpu Hanmu4Mm KacCbl B COOTBETCTBYIOLLEM OdUCE HA MOMEHT pacTopXeHus [orosopa
CTPaxoBaHWsl, UMM B UHOM YKa3aHHOM CTPaxOBLLUKOM oduce.

3.2.6. Mo 3anpocy nonyyaTens cTpaxoBblX YCNyr CTPaxoBLUWK OOUH pa3 No 0gHOMY OOroBOpY CTpaxoBaHMUS
fecnnatHo obsi3aHa NMpegocTaBMTb €My 3aBEPEHHbIN CTPAxOBLLMKOM pacyeT CyMMbl CTPaxOBOW npemuu (4actu
CTPaxoBOW Npemun), BbIKYNMHOW CyMMbl, MOAMEXaliMX BO3BpaTy B CBSA3WM C pacTOpXeHUWeM Wnu LOCPOYHbIM
npekpaLleHnemMm goroBopa CTpaxoBaHus.

K YKa3aHHOMY pacyeTy Nno 3anpocy nojydatend CTpaxoBblX yCnyr npunaratotca nNUCbMeHHble U OaroTCA
YCTHbl€ MNOACHEHUA CO CCblJIkaMh Ha HOPMbl npaBa " (VIJ'IVI) ycnosma Ooroeopa CTpaxoBaHUA W NpaBui
CTpaxoBaHusa, Ha OCHOBAHUN KOTOPbIX NMPON3BEOEH pacYyeT.

PacuyeT BbIKYNHOW CymMMbl, noAnexaiei BO3BpaTy B CBSI3W C PacCTOPXEHVWEM WU LOCPOYHbIM
npekpaweHMeMm [OroBopa  CTPaxoBaHUS  KU3HW,  KOTOPbIA  NPOM3BOAWUTCA  aKkTyapHbIMW  MeToAamu,
npegocTaBnseTcs B Buae Tabnmupbl BbIKYMHbIX CYMM.

3.2.7. CTanOBLLI,l/IK npwn 3aKkrnr4YeHnn AoroBopa CctpaxoBaHUA 0bsi3aH npeaocTaBUTb NoJydaTesiio CTPpaxoBbIX
ycnyr npaswuna, nporpamMmmbl, MnaHbl, OONONMHUTENbHbIE YCIOBUA CTpaxoBaHuA, e€Clih  OHU  ABJAKTCA
HEOTbEMIIEMOMN YacTblo goroeopa CTpaxoBaHUA. B Cny4yae, ecnn [orosop CTpaxoBaHUA 3aKkrnk4yancd C
NCNoSib30BaHNEM NIMYHOIO KabuHeTa, YKa3aHHbl€ OOKYMEHTbI NpeaoCTaBnATCA NocpeacTBOM JIMYHOIO kabunHeTa

3.2.8. Ecnn goroBop CTpaxoBaHWs MMyLlecTBa 3akntovaetcs 6e3 npoBepku Hanuyuns MMyLLECTBEHHOrO
WHTEpeca B COXpPaHEHMM 3acTPaxOBaHHOIO MMYyLLEeCTBa Yy MOnyyaTtens CTpaxoBblX YCryr, TO CTPaxOBLUWK
WMHOPMUPYET CTpaxoBaTens O NpedyCMOTPEHHbLIX 3aKOHOA4ATENbCTBOM BO3MOXHbLIX MOCHEACTBUAX OTCYTCTBUS
UMYLLECTBEHHOTO  MHTEpeca B  COXPaHEeHWM  3acTpaxoBaHHOIO  MMyLlecTBa Yy  CTpaxoBaTensd  wnu
BblrogonpuobpeTartens.

3.2.9. OcyuwiecTBrneHve AeWCTBUA, YKa3aHHbIX B nNyHKkTax 2.3.2, 3.2.7 un 3.2.8 CraHgapTta, OOIMKHO
duKkcupoBaTbCs NObbIM 13 cnegyoLmx crnocobos:

1) nognuchbio NonyyaTens CTPaxoBbIX YCNyr;

2) NpocTaBneHnem nonyyaTteniem CTpaxoBbIX YCIyr crieuparnbHbiX OTMETOK (MOATBEPXKOEHWUIA) B 3TIEKTPOHHOI
cdhopme Ha ocpuumManbHOM canTe UK B IMYHOM KabuHeTe;

3) ayano- n (Mnn) BMOEO3anncblo, OCYLLECTBNAEMON CTPaxOBLLUMKOM C COrflacusi nosfyvartens CTpaxoBbIX
ycnyr B oduce WM MHOM MecCTe COBeplleHMs [OEeNCTBMIW, CBSA3aHHbIX C OCYLLECTBIIEHMEM CTPaxoBoW
AesATenbHOCTY;

4) WHbIM CNOCcoBOM B COOTBETCTBUM C 3AaKOHOM 1N 00roBopom C nony4varenem CTpaxoBblX YCIyr.

Cpok xpaHeHust MHpopmauuKn, NoATBepXKaarLwen dakTbl UKcauun, OOIMKEH COCTaBMSATb HE MEHee Tpex
net (ons ayamo- u BUAEeO3anucen - He MeHee OgHOro roda) ¢ AaTthl 3aKMOYeHUs JOroBopa CTpaxoBaHUs.

3.2.10. dakT o03HaKoMMeHUs MOoTeHLManbHOro nornyvyatens CTpaxoBblX Yycryr ¢ wuHdopmaLmen,
NpeLoCcTaBnsemMon nyTeM pasMmeLLeHns Ha odmumnanbHOM canTe B Mopsake, NpeaycMOTPEHHOM MyHKTamu 2.3.1 1
2.4.2, He TpebyeT dukcaumm.

3.2.11. CTpaxoBLUMK OOMKEH UCKMIOYNTb NPENATCTBMSA K OCYLLECTBNEHMIO NOoMyYaTenemM CTPaxoBbIX YCNyr B
MecTax, npegHa3Ha4YeHHbIX AN ux obcnyxuBaHus (3akni4YeHnss JOroBOPOB CTPaxoBaHUs, npMema JOKYMEHTOB O
npu3HaHUn cobbITMs CTPaxoBbIM CryvyaeM), ayauosanucu, Buaeo- unm poToCbeMKM npouecca B3auMOLENCTBUS
CTpaxoBLUMKa C MornyyatenemM CTPaxoBbIX YCNyr W AOKYMEHTOB, CBA3aHHbIX C OKasaHMeM CTpaxoBblX YCryr
HenocpeacTBEHHO nony4aTento CTpaxoBbiX YCNyr, €ecnu OH yBedoMurn paboTHMKa CTpaxoBLiMKa O
COOTBETCTBYIOLLEM HaMepeHUn A0 Havana ocyLecTBNeHns 3anncu U (Mnm) CbeMKM.

3.3. I'Ipanma B3aMmMogencTBust CTpaxoBLMKa C nony4yatensaMun CTpaxoBbiX ycnyr npyu McnosfiHeHuu



AoroBopa ctpaxosaHunsa

3.3.1. CTpaxoBLUK NpU 3aKNOYEeHUN LOroBopa CTpaxoBaHWs MHAOOPMUPYET Mofy4vaTens CTPaxoBbiX yCnyr
06 agpecax MecCT npuema AOKYyMEHTOB MpU HACTyNfeHUn cobbITU, MMEIOLLMX MPU3HAKN CTPaxoBOro cryyas, B TOM
yncne O BO3MOXHOCTM Mpuema Takux [OKYMEHTOB B 3NeKTPOHHOW ¢hopme, ecnu Takas BO3MOXHOCTb
npegycMoTpeHa yCroBuMsIMM [OroBopa WM MpaBuil CTpaxoBaHMSA, a Takke CBOEBPEMEHHO WHdopMuUpyet
nonyyaTtenen CTpaxoBblX Yycryr 00 W3MEHeHusX Takux agpecoB Ha oduuManbHOM canTe, a Takxke
HEenocpeacTBEHHO nonyvatensd CTpaxoBblX Yycnyr npu ero obpaweHun. B cnydyae HeBO3MOXHOCTU
WMHOPMUPOBAHMA MNofyvaTenss CTPaxoBbiX YCMyr OO HacCTyNneHust cobbiTus, MMEKoLEero npusHaky CTPaxoBoro
cnyyas, o6 apgpecax npuemMa [OKYMEHTOB MpW HAaCTYMMeHWM Takux COoObITUIA, CTpaxoBLUMK obecnevmBaet
CBOEBPEMEHHOE MoMnyvYeHne ykasaHHbIX CBeAEeHMI NocpeacTBOM TenedOHHON CBA3W, MO 3NEKTPOHHOW MnoyTe, a
Takke WHbIM crnocobom, B Crnydae ykasaHus ero B [JOroBope CTpaxoBaHusi, Npu obpalieHun nonydartens
CTpaxoBbIX YCIyT.

3.3.2. Tocne TOro, kak CTPaxOBLUUKY CTanio M3BECTHO O HACTYMfIEHUW COObITUSI, UMEIOLLErO MPU3HAKU
CTPaxoBOro criyyas, no 3anpocy nosnyyartensa CTpaxoBbiX YCAYyr OH AOIMKEH OblTb MPONH(OPMNPOBaAH:

1) 060 Bcex MpedyCMOTPEHHbIX JOTOBOPOM W (UNnM) NpaBuiiaMu CTpaxoBaHUS HEOOXOAMMbIX OEUCTBUAX,
KOTOpble MosyyaTtenb CTpaxoBbIX YCIyr AOIMKeH NPeAnpuHATb, U 060 BCexX AOKYMeHTaXx, NpeacTaBreHne KoTopbixX
o0bs13aTenbHO ONs1 pacCMOTPEHMs! BOMpoca O NMpU3HaHUM coBbITUS CTPaxoBbIM CrlyYaem U onpeeneHusl pasmepa
CTpaxoBOW BbINMaThl, @ TAKKE O CPOKax NpoBeAeHUs yKasaHHbIX AeACTBUIA U NpeACTaBfeHNs JOKYMEHTOB;

2) 0 NpPeayCMOTPEHHbIX AOrOBOPOM M (UNn) NpaBunamMu cTpaxoBaHus oopme 1M cnocobax OCyLLEeCTBMEHUS
CTanOBOI7I BbiNaTtbl U nNopagke Ux U3MeHeHud, HanpaBJieHHbIX Ha obecneyeHune npae nony4yartena CTpaxoBblX
yCnyr Ha MornyyYeHue CTpaxoBOW BbinnaTbl yoobHbIM AN Hero cnocobom u3 4Yucna ykasaHHbIX B [OOroBope
CTpaxoBaHus.

MHdbopMUpoBaHne ocyLLEeCTBRsSieTcA B MNOpsiAKe, NpedyCMOTPEHHOM [OroBopoM M (MNnv) npaBunamu
CTpaxoBaHusi, ¢ cobnogeHrem TpeboBaHuii pasgena 2 CtaHaapTa.

3.3.3. o yCcTHOMY MM NUCbMEHHOMY 3anpocy MnosfyvaTens CTPaxoBbIX YCAyr, B TOM YMCE MOMy4YeHHOMY B
3NEKTPOHHON bopMe, B CPOK, HE MpEeBbILAKLWNA Tpyauatn AHEN C MOMEHTAa MOMydYeHUss Takoro 3anpoca, npu
YCIOBMN BO3MOXHOCTU uAeHTUmKaLmMm nonyyaTens CTpaxoBblX YCAyr B COOTBETCTBUM C TpeboBaHUAMMU
®depepanbHoro 3akoHa oT 27 utoHsa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", CTPaxoBLUMK MOcne
NPUHATUSA peLleHns O CTPaxoBOW BbiMnaTe nNpeaocTtaBsnseT MHOoOPMaLUIo O pacdHeTe CyMMbl CTPaxOBOW BbINNathl,
KOTOpas JOSMKHA BKMOYaTh!

1) cTpaxoBylo CyMMy (€e 4acTb) N0 MMYHOMY CTPaxXOBaHMIO, 3@ UCKMOYEHNEM MEAMLMHCKOro CTpaxoBaHus,
noanexaiuyto Bbinnate (nNM6o 3ayeTy B YacTu onnaTbl B3HOCOB MpM OCBOOOXAEHWWM OT ynnaTtbl B3HOCOB B
pesynbTate BpeAa >XWU3HW W 3[00POBbI0 MO CTPAXOBAHWIO >KM3HW) UMW OKOHYaTerbHYH CYyMMY CTpaxoBOro
BO3MELLEHUs, noanexaiyo BbinnaTe, N0 UMYLLECTBEHHOMY CTPaxOBaHMIO U (MnM) yKasaHue Ha KOMMeHcaumio
yuwiepba B HaTypanbHo ¢opMe, C NepeyHemM MMyLlecTBa, NepefaBaemMoro nofyvatento CTpaxoBbiX ycnyr B
KayecTBe CTPaxoBOro BO3MELLEHUS, PEMOHTHbLIX (BOCCTaHOBUTENMbHbLIX) paboT, MHbIX AENCTBMIA NO CTPaxXxOBOMY
BO3MELLIEHUIO B HATyparnbHon opme;

2) nopsaOoK pacyeTa CTpaxoBoW BbinnaThl;

3) ncdepnbiBaOLWUA NepeyveHb HOPM npasa 1 (UNn) YCroBuin OroBopa CTPaxoBaHWsa 1 NpaBui CTpaxoBaHus,
06CTOATENBCTB N AOKYMEHTOB, Ha OCHOBaHWUW KOTOPbLIX MPOU3BEAEH pacyeT.

B Clny4ae Hanm4ua B gorosope un (I/Iﬂl/l) npasunax ctpaxoBaHuA yCcrioBuA OCyLLeCTBI1€EHUA BbiMaTtbl C y4eTOM
M3HOCa 3aCTpaxOBaHHONO uMyLleCTBa CTPaxOBLUMK MpenocTtaBndeT nonydarerniio CTpaxoBbliX YyCnyr no ero
NMMCbMEHHOMY 3anpocy, B TOM 4ucre nosiy4eHHoMy B 3]'IeKTp0HH017I (bopme, NMUCbMEHHbIN pacyeT CymMmMbl
CTanOBOVI Bbinjiatbl C YyKa3aHWEM CBeOeHun o npuMMEeHeHHOM nopAagke pacdeTa U3HOCa 3acTpaxOBaHHOIoO
nMyliecrtBea.

3.3.4. Mo nNucbMeHHOMY 3anpocy norfy4vaTtens CTpaxoBbIX YCMYr CTPaxoBLYMK B CPOK, He MpeBbllLaroLLmi
Tpuauatu gHen, obsg3aH NpeaocTaBuTb eMy B MUCbMEHHOM BUAE MCHEPMbIBaKOLLYI0 MHGOPMALMIO U OOKYMEHTHI (B
TOM YMUcne KONum JOKYMEHTOB U (UMW) BbIMUCKU U3 HWX), HA OCHOBaHUWM KOTOPbIX CTPaxOBLUMKOM OBbIfl0 NPUHSATO
pelleHMe O CTpaxoBOW BbInNnate (3a MUCKNOYEeHWeM [OOKYMEHTOB, KOTOpble CBUOETENbCTBYT O BO3MOXHbIX
NPOTUBOMNpPaBHbIX ENCTBUAX MonydaTens CTpaxoBblX YCNyr, HanpaBrieHHbIX Ha MoslydeHue CTPaxoBOW BbiNnathl),



GecnnaTHO OAMH pa3 Mo KaXAoMy CTpaxoBOMY cCryyalo. YkasaHHasi MHbopMaumsl 1 AOKYMEHTbI NpeaocTaBnsioTCs
B TOM 0GbeMe, B KakOM 3TO HE NPOTMBOPEYMUT AEVCTBYIOLEMY 3aKOHOAATENbCTBY.

3.3.5. B cny4ae oTtcyTCcTBMA npaBOBbIX OCHOBaHWW Of1s1 OCYLUECTBIIEHUS CTPaxOBOW BbinnaTtbl (danee -
peweHne 06 OTKase) CTpaxoBLIMK B TeyeHue Tpex paboumx AHEen nocrne npuHATUA pelleHns ob oTkase
UHOPMUPYET nornydyaTens CTPaxoBbIX YCryr B MUCbMEHHOM BuAe 06 OCHOBaHWUAX NPUHATUS TAKOro peLleHus co
CCbIfikaMW Ha HOPMbI NpaBa W (MnM) YCroOBWUS OOroBopa CTpaxoBaHUSA W MpaBun CTPaxoBaHWs, HA OCHOBaHWUU
KOTOpbIX NPUHATO pelleHne o6 oTkase, ecnn npaBuna CTPaxoBaHWsa U (Mnn) YCNoBMS CTPaxoBaHUsi He cogepxat
eaMHOro cpoka yperynupoBaHus TpeboBaHusi 0 CTpaxoBow BbinnaTe. YkasaHHasa nHpopmaumsa npegocTaBnsercs B
ToMm o6beme, B KaKOM 3TO He NPOTUBOPEYUT AENCTBYOWEeMY 3aKkoHoAaTeNbCTBY.

CTpaxoBLUMK NO NMMCbMEHHOMY 3anpocy Morny4yaTens CTpaxoBblX YCMyr B CPOK, HE MpeBbillaloLWwmi TpuguaTtm
OHen, npefocTaBNAeT AOKYMEHTbI (B TOM YMUCME KOMUU SOKYMEHTOB M (MNN) BbIMUCKM M3 HUX), ODOCHOBbLIBaKOLLNE
peweHne o6 oTkase, 6ecnnaTtHO OAMH pa3 Mo OOHOMY COObITUIO, 3a WCKMIOYEHMEM [OOKYMEHTOB, KOTOpble
CBMOETENLCTBYIOT O BO3MOXHbIX MPOTMBOMPABHbLIX AEWCTBMAX MOfyvaTens CTPaxoBbiX YCNYr, HanpaBneHHbIX Ha
nonyyeHne CTpaxoBOW BbINmaThl.

3.4. MuHumanbHble CTaHAapTbI 06CJ1y)KVIBaHVIﬂ nonyaneneﬁ CTpPaxoBbIX ycCcnyr, Kacarwuiunecs
AOCTYNHOCTU U MmaTepuarnibHoOro obecnevyeHus O('bVICOB CTpaxoBLUMNKOB

3.4.1. CtpaxoBLymk 0653aH obecneunTb COOTBETCTBME OhmCa YCTAHOBIIEHHBIM CaHUTAPHBIM U TEXHUYECKUM
npasunaMm “ Hopmam, B TOM 4ucre obecneynTb HanmuumMe OCBELLEHWS, NoaAepKaHne AoMyCTMMON TemnepaTypbl
BO3Oyxa, a Takke obopygoBaHue odumca MHBEHTapeM M mebenblo, pacxogHbiMKM Matepuanamu, HeobxoanMbiMu
Ansi B3aMMOAENCTBUSA C NofyyaTensMm CTpaxoBbIX YCIyr, B TOM YWChe Ons 3aKknioYyeHns 4OroBOpoB CTpaxoBaHus,
npuema 3asiBNeHnn n apyrux obpalleHnin oT nonydarernien CTpaxoBbiX YCIyT.

3.4.2. CTpaxoBLWUK Mpu MNpuemMe 3asdBfeHMN W 3akNiOYeHUM [OrOBOPOB CTPaxOBaHUA C nosyyaTenamu
CTpaxoBbIX YCMyr, 3a WCKMIOYEHUEM CriydyaeB  3akfioYeHMsi [JOroBOpOB  CTpaxoBaHWsi  MOCPEACTBOM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTepHeT", 00s3aH obecneyntb COOMAEHNE MUHUMArbHbLIX
YCIoBUI 00CNy>XNBaHWUS Nony4vaTenen CTpaxoBbiX YCMyr, B TOM YACHE:

1) B odhmce cTpaxoBLyMKa, B KOTOPOM OCYLLECTBAETCA 3aKMioveHWe AOroBopOB CTPaxOBaHWUs, OOMMKHA
pasMeLlatbcsa MHpopMaums, ykasaHHas B nognyHkte 2.1.1 nyHkta 2.1 CtaHgapTa;

2) pabOTHMKM CTPaxoBLLUMKa, HENOCPEACTBEHHO B3aMMOENCTBYIOLIME C MofydaTensamy CTPaxoBblX YCHyr,
[AOIMKHbI 0b6nagaTb AOCTYMHbIMUM ONA 00603peHUst nomnydaTensm CTpaxoBblX YCNyr cpeAcTBamMu BU3yarbHOW
naeHTUdUKaLMmn, cogepalimmm aMmunuio, UMs 1 JOMKHOCTb PaboTHUKE;

3) B odhrce cTpaxoBLUMKa AOIMKHA BbiTb obecrneyeHa BO3MOXHOCTb NMPedoCTaBeHUs yCryr B COOTBETCTBUN
C HasHa4yeHnem ogmca v NOSIHOMOYUSIMU €ro PaBGOTHUKOB;

4) B odwmce CTpaxoBLiMKa pPEKOMEHAYeTCs obecneynTb BO3MOXHOCTb OOCNyXMBaHUS nonyvaTtenen
CTPaxoBbIX YCMyr C OrpaHUYeHHbIMWU BO3MOXHOCTSIMU 340POBbsSi C y4eToM TpeboBaHMI 3akoHodaTenbCcTBa O
coumanbHoi 3aluMTe UHBanNMOoB, BKIoYas AOMNYCK cypaonepeBoaymka u TudnocypaonepeBoaymka, BO3MOXHOCTb
yBEMNMYEHUsT U (MNKN) 3BYKOBOFO BOCMPOU3BEAEHMSI TEKCTa [OroBopa CTpaxoBaHWUS W MHbIX [OOKYMEHTOB,
NOANMCLIBAEMbIX Nofy4YaTerieM CTPaxoBbiX YCNyr, BO3MOXHOCTb NevaT OKYMEHTOB, COAEpXKaLLMX MHOpMaLMto,
yKkasaHHyto B nyHkTe 2.1 CTaHgapTa, C WUCMONb3oBaHMEM YBEMUYEHHOTO pasmepa wWpudTa, okasaHue WHOM
NMoMOLLM B MpeoforieHnn 6apbepoB, MPEnATCTBYOWMX MNOMYYEHUIO NMUAMU C OFPaHUYEHHBIMU BO3MOXHOCTSMU
300pOBbsi MHOPMALIMKN O CTPAXOBbIX YCINyrax HapaBHe C ApYrMMuy nnuamu.

3.5. TpeboBaHusa Kk paboTHMKaM CTpaxoOBLUUKa, OCYLUECTBISAKWMUM HenocpencTBeHHoe
Baaumo.qeﬁcnaue C nony4yartensMu CTpaxoBbiX YyCIyr, a TakKke NnopaAaKy NpoBepKU COOTBeTCTBUA OAHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PaboTHUKM CTpaxoBLLMKa, OCYLLECTBAAIOLIME HENOCPEACTBEHHOE B3aUMOAEWCTBME C noryyaTensamu
CTpaxoBbIlx ycnyr, o6d3aHbl Bnagets UWHdopmauuen, HeobxoauMon Ans  BbIMNOMHEHUS  OOSMPKHOCTHbIX
00s13aHHOCTEN, NPEedyCMOTPEHHbLIX TPYAOBLIM [AOrOBOPOM W BHYTPEHHWUMW [OOKYMEHTAMWU CTpaxoBLUMKa W
WHpopmaumen, onpegeneHHon B nyHkTe 2.1 CtaHgapTa, a Takke ymeTb B AOCTYNHOW dhopMme npefocTaBUTb
nonyyartento CTpaxoBbIX YCIyr 3Ty UHopMaLmio.

3.5.2. CrpaxoBwmk 065s3aH npoBoanTb 06ydeHne paboTHMKOB, OCYLLECTBASIOLWMNX HENoCpeacTBEHHOE



B3aMMOAEVCTBME C Nosy4aTernissMy CTPaxoBbIX YCIYr, C LieMblo MNOMyYeHusl, U3y4eHnsi 1 OGHOBNEHWS MHGOPMaLnK,
ykasaHHol B nyHkTe 2.1 CTaHgapTa, U npeanpvHUMaTb UHble Mepbl, CNocoBCTBYOLWME OGECNEYEHNIO BbICOKOTO
YypOBHS  npodheccrMoHanvama paboTHUKOB,  OCYLLECTBMSIOWMX  HENoOCpedCTBEHHOe  B3auMOAEWCTBME  C
nonyyartensiMy CTpaxoBbIX YCIyT.

3.5.3. O6y4eHne, NnpeaycMoTpeHHoe noanyHkTom 3.5.2 nyHkTa 3.5 CtaHgapTa, NpoBOAWUTCS B COOTBETCTBUM
C BHYTPEHHMM JOKYMEHTOM CTpaxoBLUuKa, paspaboTaHHbIM ¢ ydyeTom CTaHgapTa 1 npegycmaTpyBaloLLmm:

1) mMopsigoK onpedeneHus NepedHst OOMMKHOCTEeN pabOoTHMKOB, OCYLLECTBISOWMX HEMNocpeACTBEHHOE
B3aMMOAEWCTBME C NOoJy4YaTensiMy CTPaxoBbIX YCIyT;

2) nopAaAaoK npoBegeHunda o6yquM;| pa6OTHI/IKOB, ocyulecTBnarWMX HenocpeacTBeHHOe B3anmMogencTeune ¢
nony4yartenAamMmmn CTpaxoBbIX yCIyr;

3) Tpe6OBaHVIFI K NepnognyHOCTU NpPOXoXXA4eHUA COOTBETCTBYHOLNX o6yqarou.w|x MepOI'IpVIﬂTI/Il7I paGOTHMKaMVI,
ocyulecTBnAaArWMMN HENnocpencTtBeHHoOe B3aumMogencTeme ¢ nony4yartendamMmy CTpaxoBbIX YCIyr;

4) nopsaok MNpoBedeHWs NPOBEpoK KBanudukaumum paboTHWKOB, OCYLLECTBSIOWMX HenocpeacTBeHHOoe
B3auMoencTBMe C nonyvatensmm CTpaxoBbiX ycryr, obecneymBalolMx BO3MOXHOCTb OLEHKM KayecTBa Takon
paboThbl;

5) crnocob (bVIKcaLI,VIVI pes3ynbTaTtoB O6y'-IeHl/IFI paGOTHMKOB, OocCyLlecTBndrWmnX HenocpeacrtseHHoe
B3anmMoaencTaue nony4vyartenAamMmm CTpaxoBblX yCIyr.

3.5.4. PaboTHMKMN CTpaxoBLLMKa, OCYLLECTBNSAOLWMNE HENOCPEACTBEHHOE B3aMMOAENCTBME C nonydvaTensMmu
CTpaxoBbIX YCryr, AonyckalwTcs K paboTe € nonydatensMum CTpaxoBbiX YCMYr TOMbKO MOCME MNPOXOXAEHUS
0by4eHus1, NnpegycMOTpPeHHOro nognyHktom 3.5.2 nyHkta 3.5 CtaHgapTa. PaboTHuKK, He npowenlwmne oby4yeHue,
ponyckalTca K paboTe C nonyyaTtensmy CTPaxoBbiX YCMAYr TOMbKO COBMECTHO C pabOTHUKOM, MpoLuelnm
oby4eHure, 1 Nof ero KOHTPOreM, Ha YCMOBUSAX, onpeAeneHHbIX BHYyTPEHHUM JOKYMEHTOM CTPaxOBLUMKA.

4. PaccmoTpeHue xanob (o6pallieHnit) nony4vartesnien CTpaxoBbIX YCHyr.
4.1. Mopspok pacCMOTPEHUA Xkanob (obpallueHni) nonyyartesrien CTpaxoBbIX YCHyr.

4.1.1. XXanobbl (0bpalleHusi), NOCTyNUBLUME CTPAXOBLUUKY OT MOflydaTens CTPaxoBbIX YCIYyr WM €ero
npeacTaBuTensi, B TOM 4ucle nepeajpecoBaHHble M3 OpraHoB roCyAapCTBEHHOW BRacTu, OpraHoB MECTHOro
CaMOynpaBIiEHUsI U MHbIX OpraHun3aunii, nognexar 06s3aTenbHOMY PacCMOTPEHMIO.

4.1.2. XXanobbl (06palLeHust), NOCTYyNUBLUME B 3MEKTPOHHON hopMe, noanexaT pacCMOTPEHUIO B NOpsiaKe,
NpeLycCMOTPEHHOM HacTosilwmMm pasgenom CtaHpgapta. Cnocobbl npuema >xanob (obpalueHuin) B aneKTPOHHOM
dopme [oSKHbI BbITb onpeaeneHbl CTPaxoBLLMKOM M onybnunkoBaHbl Ha oduumansHom cawnTte. Vcnonb3oBaHue
NMYHOro kabuHeTa SIBNSETCA OAHMM M3 HagnexalimMx crnocoboB obmeHa cOoOoOLIeHMAMU Mexay nonyvaTenem
CTPaxoBbIX YCMYT U CTPaxXOBLLMKOM.

4.1.3. MNocTynueLuas xanoba (obpalleHne) NnognexnT oba3aTenbHOM perncTpaumm B Te4eHne Tpex pabounx
AHen. CTpaxoBLUMK MHAOPMUPYET nonyyaTens CTPaxoBbIX YCMAYr O MofyvyeHuu ero xanobbl (obpalueHuns) (npwu
NOCTYNNeHnn Xanobbl (obpalleHnsi) B bBymaxkHon hopMme Takoe MHAPOPMUPOBaHUE OCYLLECTBNSAETCS NO 3anpocy
nonyyaTtens CTPaxoBbIX YCIyr).

4.1.4. MNMpepenbHbIi CPOK paccMOTPeHUs xanobbl (obpalleHns) cocTaBnseT Tpuauatb OHEN C MOMEHTa
pervctpaumm xanobbl (obpalleHus), 3a MCKIIOYEHUEM CcrlyyaeB, Korga Anst oTBeTa Ha xanoby (obpaiieHuve)
HeobXx04MMO nNpoBedeHMEe NPOBEPKM (3KCMEPTU3bI) U (UNN) NONyYeHne JOKYMEHTOB OT APYrMX OpraHvM3auui, o Yem
nonyyaTtenb CTPaxoBblX YCMAyr OOS/MKeH ObiTb MMCbMEHHO YBEAOMIEH CTPaxOBLUMKOM B YCTAHOBIEHHbIN AnS
paccMmoTpeHus xanob (obpawieHuin) cpok. MItorom paccmoTpeHus xanobbl (obpalleHuns) sBrseTca HanpaBneHne
MOTMBMPOBAHHOIO OTBETa MONy4aTento CTPaxoBbIX YCMAYr WM MPUHATME pelleHuss o6 ocTaBneHun xanobbl
(obpaweHus) 6e3 oTBeTa B criyyasx, NpeayCcMoTpeHHbIx nognyHktom 4.1.8 nyHkta 4.1 CtaHgapTa.

4.1.5. OtBeT Ha anoby (obpallieHne) noAnUCLIBAETCS PYKOBOAMTENEM CTPaxOBLUMKA WIUM  WHBIM
YNOMHOMOYEHHbIM JTULIOM Y NOANEXUT 06si3aTenbHOM perncTpaumm.

4.1.6. OTBeT HanpaensieTca No agpecy, ykasaHHOMY B xarnobe (obpaileHne), nmbo MHbIM cnocobom Mo
3asBMEHNIO Mofyvatenst CcTpaxoBbix ycnyr. 1o yCMOTpPEHMIO CTpaxOBLUMKA KOMUS OTBeTa MOXET ObiTb



AOMOMNHUTENBHO OTNpaBfeHa Mo agpecy, NpefoCTaBfEHHOMY MoflydyaTenieM CTPaxoBblX YCAYr MpW 3akmoyeHun
JOroBopa CTpaxoBaHMWs, UMM Mo agpecy, COOBOLEeHHOMY MoryyYaTerieM CTPaxoBblX YCIyr B MOPSAKE W3MEHEHUS
nepcoHarbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHuaMu PegepanbHOro 3akoHa ot 27 uioHsa 2006 roga N 152-03
"O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCITOBUSIMU [OroBOpa CTpPaxoBaHMS WM B COOTBETCTBUU C
BHYTPEHHMM [OKYMEHTOM O MEPCOHamnbHbIX AaHHbIX, YTBEMKAEHHbIM CTPaxoBLMKOM. B cnyvae HanpasneHus
Xanobbl (obpalleHns) OT UMEHU nonyyaTens CTPaxoBbIX YCNyr ero NpeacTaBuTenem, JENCTBYIOLMM Ha 3aKOHHOM
OCHOBaHWWM, UNM agBoOKaTOM OTBET Ha Takyk xanoby (obpalieHue) HanpaensieTcs no agpecy, ykasaHHOMY
npeacraBuTeneM  unuM  agBokatoM B xanobe (oOpaweHune), ¢ obasaTtenbHOM KonNuen Mo - agpecy,
NpeLocTaBNeHHOMY MoryyaTenemM CTPaxoBbIX YCIyr.

4.1.7. CtpaxoBwuk o6s3aH [OBECTM [0 CBeAeHWsl noryyaTtenield CTpaxoBblX YCNyr, B TOM u4ucne
nocpeacTteom nybnukaumm Ha oduumanbHOM canTe, pekoMeHOauun Mno BKIYEHUIO B xanoby (obpalueHune)
cnepytoLen MHGopMaLnum U JOKYMEHTOB (MPU UX HaNUUMm):

1) Homep 40roBopa, 3aktoYEeHHOro Mexay nonyyaTtenemM CTPaxoBbiX YCIYr U CTPAXOBLLMKOM;

2) n3noxeHune cyllecrtea Tpe6OBaHVIl‘/‘I n (baKTI/I‘-IeCKVIX obcToATENbLCTB, Ha KOTOPbIX OCHOBaHbl 3asABJ1€HHbIE
TpeGOBaHI/IFI, a TaKkXe OoKasaTernbCTBa, NnoaTeepXXaawwmne 3tmn 0bCTOATENBLCTBA;

3) HaMMeHoBaHWe nofpasgerneHvs, OOMMKHOCTY, damMunun, UMeHwW, oTyecTBa (MpW Hanuymm) paboTHUKa
CTpaxoBLLUKa, AencTBUA (6e34encTBME) KOTOPOro 0BXanyrTCs;

4) Konun JOKYMEHTOB, MOATBEPXKAAIOLLNX N3NOXKEHHbIE B XXanobe obcTosTenbCcTBa.
4.1.8. OTBeT Ha xanoby (obpalleHne) He JaeTcs B Creayowmx cny4vasx:

1) B »xanobe He4OCTAaTOYHO AaHHbIX AN ONpeaeneHns nonyvaTens CTpaxoBbiX YCMyr;
2) TeKcT xanobbl (obpalleHnsl) He NogaaeTcst NPOYTEHMIO;

3) B xanobe (obpalleHne) cogepxaTcsi TONbKO T€ BOMPOCHI, HA KOTOpbI€ MoslyyaTento CTPaxoBbiX YCnyr
paHee gaBarncsi OTBET MO CYLLECTBY, 1 NPU 3TOM B xanobe He NpMBOaATCA HOBblE JOBOAbI;

4) B xanobe (obpalleHne) copepxaTcs HeueH3ypHble MO0 OCKOPOUTENbHbLIE BbLIPAXEHUS, Yrpo3bl
WUMYLLECTBY CTPaxoBLUMKA, UMYLLECTBY, XM3HWN U (UNnN) 300POBbI0 pabOTHUKOB CTPAxOBLLMKA, a TakkKe YNEeHOB MX
cemen;

5) xxanoba (obpalleHne) aBnseTca peknamon un (unv) obnagaeT NnpM3HakamMmm MacCoBON (Cnam-) pacebinku;
6) 13 xxanobbl (0bpalleHns) NpsiMo CreayeT, YTo OHO He TpebyeT oTeeTa.

4.1.9. >Kanoba (obpaweHune), B KkOTOpoW oOOxanyeTca cyaebHoe pelueHMe, BO3BpaLlaeTcs nuuy,
HanpaBuBLLeMY Xanoby (obpalieHune), ¢ pasbACHEHNEM Nopsiaka obxkanoBaHMs JAHHOrO CyaebHOro peLleHus.

4.1.10. Cpokn xpaHeHuss >xanob (obpallieHnn) m MartepuanoB WX PaCCMOTPEHMSI YCTaHaBMMBaKTCA
BHYTPEHHUMU [OKYMEHTaMu CTpaxOBLUMKA WM [OSDKHblI COCTaBMATb He MeHee [BYX NeT CO OHA perncrpaumm
Xanobbl (obpaleHnin). YkasaHHble LOKYMEHTbl XPaHATCA B OyMaXHOW u (Mnn) 3nekTpoHHow copme. BHe
3aBMCMMOCTU OT BblGpaHHOro crnocoba xpaHeHUsi CTpaxoBLUMK 065s3aH o6ecneynTb AOCTYN K yka3aHHbIM xanobam
(oBpalLeHusiM) n oTBETaM Ha HUX BCEX 3aUHTEPECOBaHHbBIX CTOPOH.

4.1.11. CrpaxoBWMK YyTBepxAaeT MNOpsAoK aHanm3da xanob (obpalleHun) M MNpUHATUMSA peLleHun o
LenecoobpasHOCTM MPUMEHEHUS Mep, HanpaBneHHbIX Ha ynydlwleHue kadecTBa obCnyXuBaHusi nonyyartenew
unHaHCOBLIX YCyr, N0 pe3dynbTataMm aHanu3a obpalleHnn. AHanma xanob (obpalleHnin) JomKeH NPoOBOAUTLCS He
pexe YeM no uToram Keaprana.

4.1.12. CTpaxoBLUMK 06513aH exerogHo NpeacTaBnaTb B caMOpPEerynmpyemMyto opraHm3aumio oT4eT o xarnobax
(obpalleHuax) nonyyaTenei CTPaxoBbiX YCryr 3a KaneHAapHbld rof B Mopsiake, YCTaHOBMEHHOM BHYTPEHHUM
JAOKYMEHTOM CaMOoperynivpyemor opraHusauuu.

4.2. Peanusauus npaBa nony4aTtens CTPaxoBbIX YCIyr Ha AoCyAeOHbIA MOPSAAOK paspelleHus
cnopos



4.2.1. B cny4yae nocTynneHuss NpeTeH3nn OT noslydaTens CTpaxoBbIX YCHyr BBUAY BO3HWKHOBEHWUS Cropa,
CBSI3aHHOrO C MCMOJIHEHMEM [OroBOpa CTpPaxoBaHWsl, CTPaxOBLUMK 00si3aH 0bGecneunTb pPacCMOTPEHME TaKoi
NPeTeH3nmn B Nopsiake, yCTaHOBNEHHOM 3aKOHOM U (M) onpeaeneHHOM B [JOrOBOpe CTPaxoBaHus.

4.2.2. Tlpu Hanuiuu B [JOrOBOPE CO CTPaxOBLUMKOM YCMOBUS O MPUMEHEeHMM npoueaypbl Meguauuu
BO3HUKLLMIA CMNOp Mexdy CTPaxoBLUMKOM W nofydvaTeneMm CTpaxoBblX YCNyr AOMmKeH ObiTb yperynvpoBaH cC
ncnonb3oBaHWeM MeanaTUBHBIX Npoueayp.

4.2.3. Vicnornb3oBaHuWe ykasaHHbIX NpoLeayp He NuwaeT noslyvaTtensl CTpaxoBbIX YCIyr npaBa Ha cyaeGHyto
W MHYIO 3aLLUTY CBOWX MPaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBua wun nopsaaoK npuMeHeHUs CTaHAapTa B cCliy4dyae 3aknkl4eHusa TpeTbuM JinLoMm,
,qeﬁCTByIOI.IJ,VIM no NOpPy4YeHUo CTpaxoBLUMKa OT ero MMeHU n 3a ero c4eT, 4OroBOpoOB CTpaxoBaHUA

5.1. NMpumeHeHue CTaHpgapTa B cllyyae 3ak/lO4eHUsi TpeTbMM NMLOM, OEeACTBYOWMUM NO NOPY4eHUro
CTpaxoBLUUKa OT ero UMeHU 1 3a ero cyeT, JOrOBOPOB CTpaxoBaHUA

511. B Cniydae 3aKrnw4eHuda paoroeopa CTpaxoBaHUA TpPeTbUM JMLOM, D,eIZCTByI'OLLI,I/IM no nopy4vyeHunro
CTpaxoBLnKa OT ero MMeHn n 3a ero cyeT (,u,anee - CTpaxoBbIM areHTOM), NPUMEHAIOTCA nNpaBuia, yCTaHOBJIEHHbIE
CTaH/J,apTOM, C ocobeHHOCTSIMN, npegycMmoTpeHHbIMUN HACTOALLMM pa3geriom.

5.1.2. CtpaxoBwmK 00653aH BKM4YaTb B JOrOBOP CO CTPaxOBbIM areHTOM MONOXEeHUs, 00si3biBaroLimne
CTpaxoBoOro areHta cobntogatb TpeboeaHus CtaHgapTa. OTBETCTBEHHOCTb 3a HapyLlUEHWEe CTPaxXxOBbiM areHTOM
TpeboBaHui CTaHgapTa HECET CTPaxXOBLLUMUK.

5.2. OcobeHHocTM npumeHeHus CTtaHpapTa ANA CTPaAxOBbIX areHToB MNpu npenocTaBneHun
nHcpopmaumm

5.2.1. CTtpaxoBble areHTbl NpegoCTaBnsAT MonyyaTensM CTPaxoBbIX YCMAyr WUH(OpPMaLUMIO, YKasaHHyo B
noanyHkre 2.1.1 nyHkta 2.1 CtaHgapTa, B nopsake, ycTaHOBNEHHOM pa3gernomM 2 CTanaaprTa.

5.2.2. CtpaxoBoii areHT pasmellaeT MHOpMauuio, YkasaHHyto B NyHkTe 5.2.1 CrtaHgapTa, Ha CBOEM
odmumansHOM cante (Npwu ero Hanuuuu) n B odmce (NpM ero Hanuuuu), Npu 3TOM MHOpPMaLMs, yka3aHHas B
nognyHkre 2.1.1 nyHkra 2.1 CtaHgapTta, MOXeET ObITb pasmelleHa B BUAE CCbIfKM Ha COOTBETCTBYIOLLME pasaensl
oduuMansHOro canTa CTPaxoBLUMKa, OT UMEHM 1 3a CHET KOTOPOro AeNCTBYET CTPaxXOBOW areHT.

5.3. Ocob6eHHOCTU NpuMeHeHUs CTaHOapTa Ofsi CTPaxXOBbIX areHTOB MPU 3aKM4YeHUU, U3MEHEHUM,
UCNOJSIHEHUUN, PAaCTOPXEHUU U NpeKpaLleHU JOroBOPOB CTPAXoOBaHUA

5.3.1. MNopagok B3anMOAENCTBUSI CTPAXOBOro areHTa ¢ nosyvaTtensiMy CTPaxoBbIX YCIyr NPU 3akmoYeHnn,
N3MEHEHWUW, UCTOSTHEHMU, PaCTOPXKXEHUMN U MpEKPALLEHUN JOrOBOPOB CTPaxOBaHWUA yCTaHaBNMBaeTCs [OroBOPOM
MeXZy CTpaxoBbiM areHTOM W CTPaxOBLUMKOM C CcObnogeHMem npaBun, MpeayCMOTPEHHbIX pasgenoMm 3
CraHpaprTa.

5.4. OcobeHHOCTM NnpumeHeHusi CTaHgapTa ANA CTPaxoBbIX areHTOB NPU pacCMOTPeHUM obpalyeHuin
5.4.1. OGpalleHnsi, NOCTYNMBLLME K CTPAxXOBOMY areHTy, Noanexart obs3aTenbHOM nepegave CTpaxoBLUUKY
He no3gHee [OHA ero noctynneHna K aredHty M pacCMOTPEeHUD CTpaxoBLUMKOM B CPOKUM U Nopafke,

npegycMoTpeHHble pasagenom 4 CtaHgapTa.

5.4.2. MonyyaTtenb CTpaxoBbIX YCMyr OOMKeH GbiTb NPOMHAOPMMPOBAH CTPaxXOBbiM areHTOM O MopsiaKe
paccMoTpeHust obpalleHuii ¢ ykazaHWeM agpecoB M CnocoboB npuema obpalleHuit.

6. OcywecTBrieHMe caMoOperynupyemMon opraHu3auuenn KOHTpOns 3a cobnaeHUem uUneHamu
camoperynupyemMomn opraHusauum Tpe6oBaHmin CtaHpapra

6.1. Cnocobbl oOcCyWwecTBNIEHUA KOHTPONA 3a COONAeHMEeM uYJleHaMu camoperynupyemMmomn
opraHusauumu TpeboBaHun CtaHaapTa

Camoperynupyemast opraHM3aums ocyLLeCTBMseT:



1) npoBepkM cobnogeHns cTpaxoBLmkammn TpeboBaHun CtaHgapTa;

2) WHble KOHTPOSibHble MEPONPUATUSA, B TOM YUCHE MepOnpuaTUs, B XO4e KOTOPbIX caMoperynupyemon
opraHusaumen ocyLecTBRSOTCA AEWCTBUS NO CO3OaHUI0 CUTyauMu Ans COBEPLUEHMS COENKWU B LensiX KOHTPons
cobrnitogeHns ctpaxosLluykamu TpebosaHn CtaHgapTa Npu okasaHUM CTPaxoBbIX YCNYT.

6.2. TpeboBaHMA K NpoBefeHUI0 MePONpPUATUIA, B XOA4e KOTOPbIX CaMoperysimpyemMon opraHusauuen
OCYLUECTBNATCA AENCTBUA NO CO3[AAHUIO CUTyauuu AN COBepLIeHUMS cAernkn B LensiX KOHTpons
cobnoaeHus cTpaxoBLMKamu TpeboBaHu CTaHgapTa Npy oka3aHUU CTPaxXoBbIX YCIyr

6.2.1. Meponpuatns, B Xoe KOTOPbIX caMOperynupyemMon opraHusaumein oCyLeCcTBASTCA AeUCTBUSA Mo
CO30aHM0 CUTyauun ONs COBEPLUEHWUs CAOENKM B LEeNnsiX KOHTPONsa COOMAeHus cTpaxoBLiMkamu TpeboBaHwui
CrangapTa npu oka3aHuu CTPaxoBbIX YCNyr, MPOBOAATCSA TPETbUMU NLAMM OT CBOErO MMEHU MO MOpYyYeHUIo, 3a
CYeT M B MHTepecax CaMOoperynmpyemMon opraHn3aLmm Ha OCHOBaHUN rpaXgaHCKO-NpaBoOBOro 4OroBopa.

6.2.2. MeponpuaTtns, B xoge KOTOPbIX CaMOperyrnupyeMon opraHusaumen OCyLecTBNATCA AEeNCTBUSA MO
CO30aHUI0 CUTyauun O COBEpLUEHUS CAENKU B LensiX KOHTPOns coOnogeHus cTpaxoBluvkamu TpebosaHuim
CrtaHgapTa npu OKasaHUM CTPaxoBbIX YCNyr, NpoBoaaTca 6e3 npeaBapvTeENbHOrO YBEAOMIIEHMS MPOBEPAEMOro
cTpaxoBlWMka. B cnyyae BbisSiBNeHWs MNpPU3HaKoB HapylleHu obssaTenbHbix TpeboBaHMi uHdOpmaums o
MEepONpUATUSIX, B XOOE KOTOPbIX CaMOpPErynmpyeMon opraHusaumen OCyLleCTBNATCA AEWCTBMA MO CO34aHuIo
CMTyauuun Ansi COBEpLUEHMS COENMKU B LeNAX KOHTPOMs cobnioaeHns cTpaxoBlivkamy TpebosaHuii CtaHgapTa npu
OKa3aHuM CTpaxoBblX YCryr, AofkHa OblTb MpegocTaBfieHa MpeAcTaBUTEN0 CTPaxoBLUMKA He3aMeanmuTenbHo
nocne 3aBepLUeHNs Takux MeponpuaTun.

6.2.3. MeponpuaTtns, B xoge KOTOPbIX CaMOperynupyeMon opraHusaumen OCyLLeCTBNSATCA OEeNCTBUSA MO
CO30aHMI0 CUTyauun ANs COBEPLUEHWS CAOENKW B LensX KOHTPONs cobnofeHus cTpaxoBlinkamu TpeboBaHwui
CraHgapTa npu oka3aHuu CTPaxoBbIX YCIYr (3a UCKMOYEHUEM MEPONPUATUNA, OCYLLECTBNSEMbIX OUCTAHLMOHHO C
ucnomnb3oBaHvemM MHPOPMALMOHHO-KOMMYHUKALUMOHHBIX  TEXHOMOMMn) MOryT MPOBOAMTLCA B MPUCYTCTBUM
cBugeTenen. B cnyyae HeobxoauMmocTM npu NpOBedEHWWM Takux MeponpuaTMA npumeHsieTcs oTo- u
BMOEOCHEMKA, MHblE CNOCOOLI hnKcaumn.

6.2.4. Mo pesynbTatam nNpoBefeHUs MepPOonpUATUA, B XOA4E KOTOPbLIX CaMOperyrmpyemMon opraHusaumen
OCYLLECTBIAOTCHA AENCTBUSA MO CO3OaHWIO CUTyauuu ANsi COBEpPLUEHWUS CAENKW B Lensdx KOHTponsa cobnogeHus
cTpaxoBlukamm TpebosaHun CTaHgapTa nNpw OKka3aHWM CTPaxoBbiX YCMyr, TpeTbe Nnuuo, NPOBOAMUBLUEE TakKoe
MeponpusaTue, nepegaeTr B CaMOperynupyemylo OpraHmsaumio MUCbMEHHbIV OTYET WM BCe NOATBepxaarolime
AOKYMEHTbI (BMaeo3anucb, hoTo3anucb U UHble Matepuarnbl) Ha pacCMOTPEHWe B COOTBETCTBMU C BHYTPEHHUM
CTaHOapToOM CcaMOperynMpyemMon opraHusaumm O CUCTeEMe Mep BO3L4EeNCTBUSA M Nopsgke WX NPUMEHEeHUs 3a
HecobrniogeHe 4neHamm camoperynupyemonm opraHusaumm TtpeboBaHui 6a30BbiX CTaHOAPTOB, BHYTPEHHMX
CTaHOapTOB U UHbIX BHYTPEHHUX JOKYMEHTOB CaMoperynupyemMon opraHnsaLmm.

6.2.5. Tllopsagok M OCHOBaHWSA MPOBEAEHUA MEPOMNPUATUMIA, B XOAe KOTOPbIX CcaMoperynupyemon
opraHu3aumen ocyLleCTBSIOTCA AEACTBUS MO CO3OaHWI0 CUTyauMu Ans COBEPLUEHMS COENKWN B LIeNsX KOHTPOns
cobnogeHns ctpaxoBlwmkamu TpeboBaHun CTaHgapTa Mpu OKa3aHMM CTPaxoBbIX YCIyr, yCTaHaBnuBaeTcs
BHYTPEHHMMMW JOKYMEHTaMMN CaMOpPErynmpyemMon opraHm3auun.

7. 3aknounTenbHbIe NOJOXEeHus

7.1. CTaHgapT B HacTosiLen pefakumyM noanexuT yTeepxaeHuio baHkom Poccum n npumeHsieTca no
ucteveHum 180 (CcTa BOCbMUAECHATM) OHEW CO OHSA ero pasMelleHusa Ha oduumansHoMm cante baHka Poccun B
WH(OPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "MHTepHeT".

7.2. JokymeHTbl (BHYTPEHHME HOPMaTWMBHble aKTbl), obpasylowmecs B rMpouecce OeATenbHOCTU
CTpaxoBLUMKa, NoanexaT NpvBedeHNI0 B COOTBETCTBME C HauMeHoBaHveMm CTaHgapTa npy NepBOM U3MEHEHUU
YKa3aHHbIX JOKYMEHTOB (BHYTPEHHUX HOPMATUBHLIX aKTOB), 32 UCKITIOYEHVEM YYpeanTernbHbIX JOKYMEHTOB.

7.3. TonoxeHus CTaH,u,apTa NPUMEHAKTCA K OTHOLUEeHUAM CTpPpaxOoBLUWMKOB C nojlydatendaMun CTpaxoBbliX
ycnyr, BO3HUKLIMM N3 OOroBOpPOB CTpaxoBaHUA, 3aKniO4YeHHbIX 00 AaTbl Ha4ana npuMeHeHus CTaHp,apTa, B 4acTu,
He FIpOTl/IBOpe‘-IaLLl,eIZ YCNoBuAM yKa3aHHbIX JOroBopoB CTPaxoBaHUA.

7.4. Co gHs BcTynneHus B cuny CTtaHgapta basoBbii cTaHAaApT 3awnThl NpaB U MHTEPECOB (OU3NYECKUX U
HOPUAMYECKUX NUL - NonyyYaTenen MHAHCOBbLIX YCYr, OKa3biBaeMblX YrieHaMy camoperynmpyembix OpraHvu3auini,



o0beauHSOWMX CTpaxoBble opraHusaumm (yTBepxaeH PelweHnem Komuteta MHaHCoBOro Hagsopa
LleHTpanbHoro 6aHka Poccunckon ®enepaumm (baHka Poccun) (Mpotokon N KPHIM-24 ot 9 aBrycta 2018 r.), He
npuMeHsieTcs.




	1. Общие положения
	1.1. Предмет регулирования и сфера применения Стандарта
	1.2. Основные понятия, используемые в Стандарте

	2. Правила предоставления информации получателям страховых услуг
	2.1. Минимальный объем информации, предоставляемой страховщиком
	2.2. Принципы предоставления информации получателям страховых услуг
	2.3. Порядок предоставления страховщиком информации получателям страховых услуг
	2.4. Особенности предоставления информации на официальном сайте
	2.5. Принципы и особенности предоставления информации рекламного характера о деятельности страховщика

	3. Правила взаимодействия страховщика с получателями страховых услуг
	3.1. Способы взаимодействия страховщика с получателями страховых услуг
	3.2. Правила взаимодействия страховщика с получателями страховых услуг при заключении, изменении, расторжении и прекращении договоров страхования
	3.3. Правила взаимодействия страховщика с получателями страховых услуг при исполнении договора страхования
	3.4. Минимальные стандарты обслуживания получателей страховых услуг, касающиеся доступности и материального обеспечения офисов страховщиков
	3.5. Требования к работникам страховщика, осуществляющим непосредственное взаимодействие с получателями страховых услуг, а также порядку проверки соответствия данных работников требованиям

	4. Рассмотрение жалоб (обращений) получателей страховых услуг.
	4.1. Порядок рассмотрения жалоб (обращений) получателей страховых услуг.
	4.2. Реализация права получателя страховых услуг на досудебный порядок разрешения споров

	5. Условия и порядок применения стандарта в случае заключения третьим лицом, действующим по поручению страховщика от его имени и за его счет, договоров страхования
	5.1. Применение Стандарта в случае заключения третьим лицом, действующим по поручению страховщика от его имени и за его счет, договоров страхования
	5.2. Особенности применения Стандарта для страховых агентов при предоставлении информации
	5.3. Особенности применения Стандарта для страховых агентов при заключении, изменении, исполнении, расторжении и прекращении договоров страхования
	5.4. Особенности применения Стандарта для страховых агентов при рассмотрении обращений

	6. Осуществление саморегулируемой организацией контроля за соблюдением членами саморегулируемой организации требований Стандарта
	6.1. Способы осуществления контроля за соблюдением членами саморегулируемой организации требований Стандарта
	6.2. Требования к проведению мероприятий, в ходе которых саморегулируемой организацией осуществляются действия по созданию ситуации для совершения сделки в целях контроля соблюдения страховщиками требований Стандарта при оказании страховых услуг

	7. Заключительные положения

